AIMUHUCTPALINA
MypOMCKOT0 CEJICKOTO MOCEIECHUS
benoropckoro paitona

Pecny6iiuku Kpsim
I[TOCTAHOBJIEHUE

25 nexabps 2023 r. ¢. Mypomckoe Ne 224

OO0 yTBepKIeHUH aIMUHUCTPATUBHOTO PErjlaMeHTa
MPEe0CTaBICHUS MYHUILIUITAJIbHON yciiyrH « Brinaua
OBITOBBIX XapaKTEPUCTUK»

B cootBerctBun ¢ ®enepanpHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 o6mmx
NPUHIUIAX OpPraHU3allMd MECTHOTO caMoyIpaBieHus», DeaepanbubiM 3akoHOM oT 27.10.2010
No 210-®3 «O6 opraHmM3anuu MpeaoCTaBICHUS TOCYIAPCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT,
PYKOBOJCTBYSICh YCTaBOM MYHMIMIIAJBLHOTO 00pa3oBaHus MypOMCKOE CEJIbCKOE IOCEIEHUE
benoropckoro paiiona PeciyOnuku Kpeim, agmuauCTpamuss MypoMCKOTo CEeITCKOTO TTOCEICHUS
ITIOCTAHOBJIAET:

1. YTBepauTh MpuUIaraeéMbld aJIMUHUCTPATHBHBIM PETIAMEHT MPEAOCTABICHUS
MYHUIUNATIBHOHN yciyTu «Bbliada ObITOBBIX XapaKTePUCTUK.
2. [Ipu3Hate yTpaTMBIIMM CHJIy TOCTAHOBJIEHHE aJMUHHCTpauuu MypOMCKOro

cellbCcKoro mnoceneHus: bemoropckoro paiiona Pecrny6onmuku Kpeim ot 08.12.2015 Ne 85 «O6
YTBEP)KIICHUH aJIMUHUCTPATUBHOTO PETJIAMEHTA TI0 MPEIOCTABICHUI0 MYHUIIMIIATBHON yCIYTH
«Bblgaya OBITOBBIX XapaKTEPUCTHK.

3. Hacrosimee IlocranoBnenne momnexuT  omyonukoBaHuio Ha  [loprane
npaButenbcTBa Pecyomuku Kpeim: http://rk.gov.ru B pasaene: MyHUInaabHble 00pa3oBaHUs,
noapasnen — benoropckuii paiioH, mnonapazgen MypoMCKOe CelIbCKOE IMOCEJICHHE» B

UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH «VHTepHeT», a Takke Ha MHPOPMALMOHHOM
CTCHAE aIMUHHUCTpauuud MypOMCKOro CEIbCKOrO IOCENIEHHUs, PACHOJIOKEHHOTO IO aIpecy
Pecny6niuka Kpsim, benoropcekuii paiion, c. Mypomckoe, yi.llentpaneHas, 1. 1.

4. Hacrosimiee mocTaHOBJI€HHE BCTYIAeT B CHIY C MOMEHTa €ro OQHIMaIbLHOTO
ormy0iMKkoBaHus (00HAPOIOBAHMUS).
5. KoHTpoms 32 HCIIOTHEHNEM HACTOSIIETO MOCTAHOBIICHHS OCTABJISIIO 32 COOOIA.

I'maBa agmMuaMCTpanuu MypOMCKOTO CEIbCKOTO MOCETEHUS A.X.XamMuTOB


http://rk.gov.ru/

YTBEPXIEH

[IOCTAaHOBJIEHUEM aJMUHUCTPALIUU

MypOMCKOTr0 CEIBCKOT0 MOCETECHHUS

Benoropckoro paiiona PecryOnikm

Kpbim

ot 25.12.2023 Ne 224
AJIMMHHCTPATHBHBII perjaMeHT NpeJ0CTABJIeHUsI MyHUIMNIAIbHON YCIyTH

«Bb11a4ya ObBITOBBIX XapAKTEPHCTHK»

l. Oo0uue nmos1o:keHus

1. IIpeamer peryupoBaHusl AIMUHUCTPATHBHOIO PerjiaMeHTa

1.1.  AIMUHHCTpPAaTUBHBIA perjaMeHT MPeJOCTABICHUS MYHHUIMIAIbHON YyCIyrH
«Bpiaua OBITOBBIX XapaKTEpUCTUK» (nanee - AJMHUHUCTPATUBHBIN PETJIAMEHT) ONpeieliseT
NOPSAZOK M CTaHAApT NPEJOCTABICHUS MYyHHUIMIIAJBHOW YCIYI'HM, CPOKM U IIOCJIEOBATEIbLHOCTD
neicTBUM 1Mo €€ HCIONHEHHI0 aJMUHUCTpanueil MypoMCKOro CelbCKOro —IOCEJICHUs
Benoropckoro paitona Pecy6nuku Kpeim (nasnee - Opran).

Hacrosiiuit AIMUHUCTPaTUBHBIN perIaMeHT pa3pad0TaH B LEJIAX MOBBIIIEHUS KaueCcTBa
IIPEIOCTABIICHUS U UCIIOJIHEHNUS MyHULIMIIAJILHON yCIIyTH, B TOM YHCJIE:

- YHOPSA0YEHHS aIMUHUCTPATUBHBIX IPpOLEAYp (IeHCTBHI);

- COKpAIlIEHUs] KOJIMYECTBA JIOKyMEHTOB, IPEAOCTABISEMBIX TpaKIaHAMMU IS
IPEIOCTABICHUS! MyHULIUTIATbHON YCIYTH;

- YCTQHOBJICHUSI ~ OTBETCTBEHHOCTH  JOJDKHOCTHBIX  Jm  Oprana  nmb6o
MYHHUIMIAJIBHBIX — CIyKalllMX, a Takke cnenuanucroB OpraHa, NpeaoCTaBiIsSIOLINX
MYHUIUTNAIBHYIO YCIYTY, 32 HECOOI0IeHuEe UMU TPeOOBaHUI A IMUHHUCTPATUBHOIO PErJIaMEHTa
IIPY BBITIOJTHEHUH aIMUHUCTPATUBHBIX IpOLEAyp (IeiCTBHI).

2. Kpyr 3asiButesieil npyu npeaocTaBjJieHUd MyHUIIUIIAJABHOM YCJIYT'H

2.1. 3asBuTensMu, HMEIOUIMM NPaBO Ha TMOJyYeHHE MYHHUIUIAIBHOW YCIIyTH,
ABISAIOTCS  (PU3MUECKUE JIUIA, 3apeTUCTPUPOBAHHbIE HA TEPPUTOPUM MYHHIMIIAIBHOTO
oOpa3oBanust Mypomckoe cenbckoe mocenaeHue benoropckoro paiioHa Pecny6muku Kpbim
(manee - 3asBUTEID).

OT wuMeHH 3asBUTENEM MOryT BBICTyNaThb UX [MPEACTABUTENH, JAECHCTBYIOIIME B
COOTBETCTBUU C IIOJHOMOYMSIMHM, IOATBEPKAAEMBIMU B YCTAHOBJICHHOM 3aKOHOM IOPSIKE
(manee - mpeCTaBUTEINb 3asIBUTEIIS).

3. TpeOoBanuss k  mnopsiAky HWHQPOPMHMPOBAHMS O  INPeJOCTABJICHUU
MYHHIHMIAJIBHON yCJIyIH

3.1. Ilopsgox  mnomydeHus  HMHPOpPMALMU IO  BOIpOCaM  IPEOCTaBICHUS
MYHMIMNAJIBHOW YCIYTH U YCIYT, KOTOpBIE SIBISAIOTCS HEOOXOAMMBIMU M 00SA3aTEIbHBIMU JJIS
IIPEIOCTABIICHUS MyHHUIIUIIAIbHON YCITyTH:

1) nyOIMYHOe THCbMEHHOE KOHCYJBTUpOBaHHME (TIOCPEICTBOM  pa3MENICHUs
uHdopmanun):

- Ha oduuuanbHOM BeO-caiite Oprana u [ocynapcTBeHHOTO OIOKETHOTO
yupexxaeHuss  PecyOmuku  KpbiM  «MHOroyHKIMOHQJIBHBIA — LEHTP  HPeAOCTABICHUS
rOCyAapCTBEHHBIX U MyHUIMNAIBHBIX yciyr» (nanee - 'BY PK «M®1y»);

- B (enepalibHOI TOCynapcTBeHHON MH(GOpMaMOHHON cucteme «EnuHbIi mopran
TOCYTapCTBEHHBIX U MYHUITUIATBHBIX yCIIyT (pyHKui)» (nanee - EIII'Y) u B rocyaapcTBEeHHOM
uHpopMannoHHOM cucteme «IlopTan rocyaapcTBeHHBIX U MyHUIMNAIBHBIX yciayr PecryOnuku
Kpeim» (nanee - PIII'Y);

- Ha WHQOPMALMOHHBIX CTEH/aX, B MeECTax HpPeIOCTaBICHUs MYHUIUNAIbLHON
yciayru OpraHa ¥ MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa MPEAOCTaBICHUsI T'OCYAAapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT (fanee - MHOro(yHKIIMOHAIbHBIN LIEHTD);

2) WH/IMBUyalbHOE KOHCYJBTUPOBAHHE IO CIPABOYHBIM TeJe()OHHBIM HOMEpaM
Oprana u MHOTO(QYHKIMOHAJIBHBIN LIEHTP;



3) VHJVBHlyaIbHOE KOHCYJIBTUPOBAHHME II0 II0YTE, B TOM YHCJIE IOCPEACTBOM
JJIEKTPOHHOW TMOYTHl (B Clyyae MOCTYIUIEHHS COOTBETCTBYIOIIero 3ampoca B Opran HiM
MHOTO(YHKIIMOHAIbHBIN LIEHTP);

4) MOCPENICTBOM MHIMBUAYAIBHOTO YCTHOTO HH(OPMHUPOBAHHUS.

3.2. IlyOnnyHOe  THCHMEHHOE  KOHCYJBTHPOBAHHWE  OCYIIECTBISIETCS  IyTEM
pasMmeleHrss MH(POPMALMOHHBIX MaTepUAJIOB Ha HH(GOPMAIMOHHBIX CTEHAAX B MecTax
IPEIOCTABIICHUS MYHMILMIAIBHOW YCIyrd, NyOnuKanmuu HH(POPMALMOHHBIX MAaTepUualoB B
CpeICcTBax MaccoBOW MH(popMauu, BKIoyYas myOnukanuio Ha opunuagbHoM caiite OpraHa u
I'BY PK «M®Ll», EIII'Y, PII'Y. KoHcynabTHpoBaHUE MyTeM MyOJUKaLUU MHPOPMALMOHHBIX
MaTepuajlioB Ha O(UIHMAIBHBIX caiiTaX, B CPEJCTBaX MaccoBOW HMH(OpMAIMK PErMOHAIBLHOIO
ypOBHs ocyuiecTBisieTcss OpraHom.

Ha undopmanmonnsix crennax OpraHa, B MeCTax MPEAOCTABICHUS MYHULIMNATIbHON
YCIIyTH, pa3MeIlaeTcs clieayoas nHhpopMaus:

- ucuepnbiBaromas HHpopManus O MOPAIKE IPEJOCTaBICHUS MYHULIUNAIbHOU
YCIIYTH;

- BBIIEPKKU U3 AZIMUHUCTPATUBHOIO PETJIAMEHTA U IPUIIOKEHUS K HEMY;

- HOMepa KaOMHETOB, B KOTOPBIX MpPEAOCTaBISIETCS MYHMIIMIAJIbHAS YCIyra;
damunuy, ¥MeHa, OT4ecTBa (MOCIEAHEe - NPU HAIWYMM) U JOJDKHOCTH COOTBETCTBYIOLIUX
JOJIKHOCTHBIX JIUL, PEXKUM IpUeMa UMH 3asiBUTEIIEH;

- anpec opunmansHoro caiita 'bBY PK «M®L]», Ha KOTOpOM MOXHO y3HaTh aJipec
U rpaduky paboThl MHOTO(YHKIIMOHAIBHBIX LIEHTPOB;

- BBIJICP’KKM M3 HOPMATHBHBIX NPABOBBIX aKTOB MO HamboOJee YacTO 3a/1aBaeMbIM
BOIIPOCAM;

- HCYUEPIbIBAIOIIMN TepeuyeHb JIOKYMEHTOB, HEOOXOIAMMBIX B COOTBETCTBUHU C
HOPMAaTUBHBIMU [TPAaBOBBIMU aKTaMU JJIsl IPEIOCTABICHUSI MyHUIIUIIAIbHON YCITyTH;

- (bopMBbI 3asBICHUN;

- IepeYeHb OCHOBAHMM JUUIS OTKA3a B MPEIOCTaBICHUN MYyHUIUNIAIBLHON YCIIYTH;

- HOPSAIOK O0’KaloBaHMs pELIeHUH, JNeHcTBUH WM Oe3neicTBUSA JTOMKHOCTHBIX
JIUL, TIPEIOCTaBIAIOMNUX MyHUIUIIAIBHYIO YCIIYTY.

3.3. Cexrop uHGOPMHUPOBAHHUS U OXUAAHUSA MHOTO(YHKIHOHAIBHBIX ILIEHTPOB
BKJIIOUAeT B ceOst:

a) MHPOPMALIMOHHBIE  CTEHJbl WM UHbIE HUCTOYHUKM  WH(POPMHPOBAHUA,
coJiepKalie akTyaJbHYI0 W HCUEPIBIBAIONIYI0 WH(POPMAIHIO, HEOOXOIUMYIO Ul TOTYUYCHHUS
rOCyAApCTBEHHBIX U MyHHUIUNAIBHBIX YCIYT, B TOM YHUCIIE:

IepeYeHb TOCYJApCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT, MPEIOCTaBICHUE KOTOPBIX
OpPraHU30BaHO B MHOTO(QYHKIIMOHAJIBHOM LIEHTPE;

CPOKHM IIPEIOCTABJIEHUS TOCYJAapCTBEHHBIX W MYHMIMNAIBHBIX YCIYT; pa3Mephl
rOCyAapCTBEHHOW MOIIJIMHBI U MHBIX IUIATEXKEH, yIUIAUMBAEMBIX 3asBUTEIEM IPH IMOJIy4YECHUU
rOCyAapCTBEHHBIX U MyHUIIMNAIBHBIX YCIYT, HOPSI0K UX YIUIATHI;

UHQOPMALIMIO O JONOJHUTENbHBIX (COMYTCTBYIOLIMX) yClyrax, a Takxe 00 yciyrax,
HEOOXOJUMBIX M 0053aTeNbHBIX JJISl HPEJOCTABIEHUS TOCYJIAPCTBEHHBIX U MYHHUIMIAIBHBIX
YCIIyT, pPa3Mepax | MOPsIKE UX OILIaThI;

MOPSOK  OOKANOBaHWs JCUCTBUMA (Oe37eiicTBUS), a TakkKe pEIIeHHH OpraHoB,
IIPEIOCTABIIAIOIINX FOCYAAPCTBEHHBIE YCIYTH, U OPraHoOB, IPEJOCTaBIAIOIUX MyHHUIIUIIAIbHbIC
YCIYTH, TOCYJapCTBEHHBIX M MYHHUIMIIATBHBIX CIIY)KalIHNX, MHOTO(QYHKIMOHAJIHHBIX LIEHTPOB,
pabOTHUKOB MHOTO(YHKLMOHATIBHBIX IIEHTPOB;

nH(OPMALIAIO O TIPETYCMOTPEHHON 3aKOHOAATenhCTBOM Poccuiickoii dDenepanuu u
Pecny6iinkn  KpblM  OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMI[ OPraHOB, IPEIOCTaBIISIFOIIUX
TrOCYJJapCTBEHHBIE YCIYTH, JOJDKHOCTHBIX JIMI[ OPraHOB, MPEAOCTABIIIONIMX MYHHUIMIIAIbHBIC
yCIyrd, pabOTHUKOB  MHOTO(QYHKLUMOHAIBHOTO IIEHTpa, paOOTHUKOB  MPUBICKAEMbIX
OpraHu3alMi 3a HapylIeHHWE MOPSAAKA MPEJOCTABICHUS T'OCYAAPCTBEHHBIX M MYHHUIMIIAJIBHBIX

yemyr;



WHPOPMAIIHIO O TOPSIKE BO3MEIICHUS Bpena, MPUIMHEHHOTO 3asBUTEIIO B PE3yJIbTaTe
HEHAJUIeXKAIEro UCIOJIHEHHs JINOO HEUCIOIHEHUs] MHOTO(QYHKIIMOHAIBHBIM LIEHTPOM WM €ro
paboTHHKAaMH, a TaKXKe MPHUBJICKAEMBIMU OpPTraHU3AIMSIMU WM UX PaOOTHUKAMH OOSI3aHHOCTEH,
pelyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu u Pecyonuku Kpbim;

peXuM paboThl M aapeca WHBIX MHOTO(QYHKIHMOHAJIBHBIX LEHTPOB M MPUBJIEKACMBIX
OpraHu3aiuii, Haxoaaumxcs Ha Teppuropun Pecny6nuku Kpbim;

WHYI0  UH(pOpMalKI0, HEOOXOAMMYIO JUIsl  IOJYYEHHUS  TIOCYAApCTBEHHOW WU
MYHMIMIIAJIBHON yCIIyTH;

0) HE MEHee OJHOro oOkHa (pabodero mecra), 0OOPYIOBAHHOTO TMEPCOHATBLHBIM
KOMITBIOTEPOM C BO3MOXKHOCTBIO JOCTyNa K WH(GOPMAIMOHHBIM CHCTEMaM, IEYaTalolUM U
CKaHUPYIOIIUM  YCTPOWMCTBOM,  JJICKTPOHHOM  CHCTEMOM  YNOpPaBJIEHUS  OYEPEAbI0 U
OpPeJHA3HAYCHHOTO JUIsi  HMH(OPMHUpPOBAHMS  3asBUTENCH O TOPAIAKE IMPETOCTABICHUS
FOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YCIyI, O XOJ€ PAacCMOTPEHHs 3alpocoB O
IIPEIOCTABIIEHUN TOCYIApPCTBEHHBIX M MYHULUINAIBHBIX YCIYT, & TakXKe AJIs MPEeIOCTaBICHUS
MHOW MH(pOpMalMK, B TOM YHWCJIE yKa3aHHOM B MOJMYHKTE «a» Hactosuiero myHkra. OxHa
(pabouune mecTa), CO3JaHHbIE B COOTBETCTBUU C HACTOSILIUM HOJIYHKTOM, HE SIBJISIOTCS OKHAMU
IpUeMa U BbIJIaYH IOKyMEHTOB;

B) IPOrpaMMHO-aINapaTHBI KOMILJIEKC, OOECHEeunBAIOIIMKA JOCTYIl 3asBUTENIEH K
EIII'Y, PII'Y, a Taxxke k MHQOpPMAIMK O TOCYJApCTBEHHBIX M MYHUUUNAIbHBIX YCIyrax,
HPEOCTaBIIIEMBIX B MHOTO()YHKIIMOHAIBHOM LIEHTPE;

r) CTYyJIbsl, KpecelbHble CEKIUH, CKaMbU (OaHKETKM) M CTOJIbI (CTOWKH) MJis
oopmIIeHHs TOKYMEHTOB C pa3MelleHneM Ha HUX GopM (OJIaHKOB) JOKYMEHTOB, HEOOXOJUMBIX
JUISL TTOJTyYEeHUSI TOCYAAPCTBEHHBIX U MyHUIIUIIAIBHBIX YCIIYT;

1) JJIEKTPOHHYIO CUCTEMY YIIPABJICHUS OYEPEBIO.

3.4. VupuBuayanpHOE KOHCYJTBTHPOBAaHHWE IO TeleOHY HE JIOJHKHO MpeBbimath 10
MUHYT. OTBeT Ha TeneQOHHBIN 3BOHOK JOJKEH HAUMHATHCS C MHPOpPMALMU O HAaUMEHOBaHHUU
Oprana, MHOTO()YHKIIHOHAIBHOTO IIEHTPA, B KOTOPBIN MO3BOHIII I'pakIaHHUH, (paMuUiIny, UMEHH,
oT4yecTBE (IpU HAINYMK) U JOJDKHOCTH CIELUUAIUCTA, OCYIIECTBIISIONIET0 WHIUBUAYaIbHOE
KOHCYJbTUpOBaHHe 1o Tenedony. KoHcynpramum oOmiero xapakrepa (0 MECTOHAXOXKIEHHH,
rpagpuke paboThl, TpeOyeMbIX [JOKYMEHTaxX) Takke IpeJoCTaBISI0TCS C HCIOIb30BaHUEM
cpencTB aBToMH(pOpMUpOBaHUs (pu Hanuumu). [Ipu aBTOMH(pOPMHUpPOBaHUN O0ECTIEUNBACTCS
KPYIJIOCYTOYHOE MPeI0CTaBICHNE CIPaBOYHON HH(pOpMaLUH.

3.5. HWuauBuayanpHOE KOHCYJIBTHPOBAHUE IO MOUTE (IO AIEKTPOHHOU TOYTE).

IIpy MHAMBHIYaTbHOM KOHCYJBTUPOBAaHMM 10 TIOYT€ OTBET Ha oOOpaleHue
3aMHTEPECOBAHHOIO JIMIIa HANpaBIIsETCS IOYTOM B aJpec 3auHTepecoBaHHOro juna. OTBer
HanpaBseTcss B MUCbMEHHOM BH[E, 3JIEKTPOHHOM mouToi iaubo uepe3 BeO - caiit OpraHa B
3aBHCHUMOCTH OT CIIOc00a 00palleHusl 3aMHTEPECOBAHHOTO JIMIA WM CIIOCO0a JOCTaBKH OTBETA,
YKa3aHHOTO B TNHMCbMEHHOM oOpaiieHuu (B ciaydae oOpaiieHus B (opMe 3IEKTPOHHOTO
JIOKYMEHTa B CpOK, YCTAaHOBJIEHHBIM 3akoHoAarenbcTBoM Poccuiickoit ®denepauun). [latoit
HOJy4YeHUs1 OOpallleHus sBIISETCS JaTa perucTpalud BXojsiiero oobpamenus B OpraHe win
MHOTO()YHKIIHOHAJIEHOM IIEHTpE.

3.6. Bpemsa oxunaHus 3asBUTENs NPH HHIUBHIYaJbHOM KOHCYJIBTUPOBAaHUU MpHU
JMYHOM OOpaIleHUH HE JOJDKHO IPEBBIIATh 15 MUHYT.

WnpuBuyanbHOE KOHCYJIBTHPOBAHUE IMPU JIMYHOM OOpAIEHUM Ka)KJOro 3asBUTEIIS
JOJDKHOCTHBIM JIniioM OpraHa wiu paOOTHUKOM MHOTO(YHKIIMOHAIBHOTO IIEHTpPa HE JOJKHO
npeBblarh 10 MUHYT.

3.7. HomxHoctHoe numo OpraHa, NpeIOCTAaBISIONIETO MYHHUIMIIATBHYIO YCIYTY,
pabOTHUK MHOTO(YHKIIMOHAJIBHOTO LIEHTPa, IPU OTBETE HA OOpaIlleHuUs 3asBUTEICH:

- NP YCTHOM OOparieHnn 3asBuTens (1o Tene(oHy WM JIMYHO) MOTYT aTh OTBET
camocTosiTeNlbHO. B cnywasx, korma — nomkHOcTHoe — smuo  OpraHa,  paOOTHHK
MHOTO(QYHKIIMOHAJIBHOI'O ILIEHTpa HE MOXKET CaMOCTOSITEIbHO OTBETUTh Ha 3a/JlaHHBIM Npu
Tese()OHHOM O0OpallleHMH BOMpOoC, TeNeQOHHBIH 3BOHOK JOJDKEH OBITh IepeasipecoBaH



(mepeBeneH) APYroMy JOJDKHOCTHOMY JIMIy FJIM  OOpaTHBIIEMYCS JIMIYy COOOIIaeTcs
Tesie(hOHHBIM HOMEp, 10 KOTOPOMY MOKHO MOJYYUTh HEO0X0AUMYIO UH(OPMAIIHIO;

- IIpH OTBETE Ha Tesle()OHHBIC 3BOHKH, YCTHBIC U MMMCHbMEHHBIE 0OpaIeHNs JTOJKHBI
OTBEYaTh BEXKJIUBO U KOPPEKTHO;

- npu OTBETe Ha Tene(OoHHBIE 3BOHKM JOJDKHOCTHOE umo OpraHa, paOOTHUK
MHOTO(YHKIIMOHAJIBHOT'O IIEHTPa, OCYILECTBISAIOUINE KOHCYJIbTUPOBAHHE, JOJDKHBI Ha3BaTh
damunuio, uMs, OT4YeCTBO (TOCIeAHEEe - MpU HAJIWYUM), 3aHUMAEMyl0 JIOJDKHOCTh U
HaumeHoBaHue Oprana. Ilo pesynpTaTaM  KOHCYJNBTUPOBAHMSI  JOJDKHOCTHOE  JIUIIO,
OCYUIECTBJISIIOIIEE KOHCYJIbTUPOBAHUE, JOJKHO KpaTKO TOJBECTH HTOTM M NEPEYUCIINTH
3asBUTEIIO MEPbI, KOTOPbIE HEOOXOAMMO MPEANPUHSTS;

- OTBETHl Ha NUCbMEHHbIE OOpalLICHHs NAIOTCA B MPOCTOM, YETKOW U MOHSATHOU
¢opMe B MUCBMEHHOM BUJIE U JIOJKHBI COAEPIKATh:

OTBETHI HA [TIOCTABJIEHHBIE BOIIPOCHI;

JIOJKHOCTD, (PaMUIIMIO ¥ MHULIMAJIBI JIMLIA, TIOANKCABIIETO OTBET;

(haMUIMIO M MHULKAJBI UCTIOJTHUTEIIS;

HaMMEHOBAaHHE CTPYKTYPHOI'O IIOJPpa3Ae/ICHUA-UCTIOTHUTENLS;

HOMEDp TeniepOoHa UCTIOTHUTEIIS,

- HE BIIPABE OCYILECTBIIATh KOHCYJIBTUPOBAHUE 3asIBUTEIIEH, BBIXOIALIEE 3a PAMKH
MH(GOPMHUPOBAHUS O CTAHJAPTHBIX MPOLEAYpaxX U YCIOBHUIX OKa3aHUs MyHHULIMIIAILHOW YCIIyTH U
BIIMSIOLIEE NIPSIMO UJIM KOCBEHHO HA MHJIMBUYaJIbHbIEC PELIECHUS 3asBUTEIICH.

3.8. Ha EIIl'Y, PIII'Y u odunmaseHoM caiite OpraHa pa3Meniaetcs CIEAyomas
UH(pOpMaLIUS:

1) HCYEPIBIBAIOIIMN TepeUYeHb JIOKyMEHTOB, HEOOXOIUMBIX Uil MPEeAOCTaBICHUS
MYHULUNAJIBHON yCIIyTH, TpeOOoBaHUS K O(QOPMIICHHIO YKa3aHHBIX JIOKYMEHTOB, a TaKXe
IepeyeHb JOKYMEHTOB, KOTOpbIE€ 3asBUTENb BIPAaBE NPEJOCTaBUTh IO COOCTBEHHOM
MHULINATHBE;

2) KPYT 3asIBUTEJIEH;

3) CPOK MPEIOCTaBICHUS MyHUIIUIIATbHOW YCIYTH;

4) pe3yJIbTaThl MPEIOCTABICHUS MYHHIIMTIAIBHOW YCIIyTH, TIOPSIOK TPEACTABICHUS
JIOKYMEHTA, SIBJISIOLIEr0Cs pe3yJIbTaTOM IIPEJIOCTABICHUS MyHULIUIIAJILHON YCIIYTH;

5) pasMep TOCyIapCTBEHHOW TMONUIMHBI, B3MMaeMOW 3a  TPEJAOCTaBIICHHE
MYHHIIUIATLHON yCITyTH;

6) I/IC'—IepHI)IBaI-OHH/Iﬁ nepCUYCHb OCHOBaHUH IJi1 IPUOCTAHOBJICHUA HJIM OTKasa B
NPe0CTABICHUH MyHHUITUTIAIEHON YCITyTH;

7) 0 TIpaBe 3asBHUTENS Ha JoCylneOHOe (BHecyaeOHOe) o0XKaloBaHWE JACHCTBHIA

(Oe3neiicTBUSI) W pEIICHWH, TPHUHATHIX (OCYIIECTBIAEMBIX) B XOAE TNPEIOCTaBICHUS
MYHUITUTIATIBHON YCITyTH;

8) dbopmbl  3asBrIeHWN  (YBEJOMJICHHMH, COOOIIEHHWI), HCIOJB3yeMbIe TpHU
Npe0CTaBIEHUH MyHULIIMTATIBHON YCIYTH.

Nudopmanus na EIT'Y, PIIT'Y o mopsake u cpokax MperoCTaBI€HUsS MYHUIUIATbHOM
YCIYyTM HAa OCHOBAaHMM CBEJCHMUH, coepKalmmxcsi B (¢eaepalbHOH TOCYyJapCTBEHHOM
UHPOPMAMOHHOM crucTeme «DenepanbHbIid peecTp rocy1apcTBEHHBIX U MyHHIIUTTIATBHBIX YCITyT
(pyHKIIHIT)», TpEenOCTaBIAETCS 3asIBUTEIIO OSCIIaTHO.

Hoctyn x nHdopManuu 0 CpoKax U MOPSAIKE MPEIOCTABICHUS YCIYTH OCYIIECTBISIETCS
0e3 BBINIOJHEHUSI 3asBUTENIEM Kakux - Ju00 TpeOoBaHWM, B T.4. 0€3 HCIIOIb30BaHUA
IPOrpaMMHOT0 OOECHEYEHHUs, YCTAHOBKA KOTOPOrO Ha TEXHUYECKUE CPENICTBA 3asiBUTENs
TpeOyeT 3aKiIIOueHHs JHUIIEH3MOHHOTO WM WHOTO COIJIAIeHHs C IpaBooOiIagaTeneM
IPOrpaMMHOT0 OOecreyeHus, MpeayCMaTPUBAIONIEr0 B3WMaHWE IUIAThl, PETHCTPALUIO MU
ABTOPH3ALIMIO 3aIBUTEIIS WIIM IPEOCTABICHUE UM MIEPCOHANBHBIX TaHHBIX.

3.9. Caenenus o xo/e MPEIOCTABICHUS MYHHUIMIAIBLHON YCIYrH 3asBUTENb BIPaBE
HOJYYHTb MIPU JTUYHOM, MTUCBMEHHOM oOpamieHnu B OpraH, NpeoCTaBISIONINN YCIYTY, a TaKxKe



nocpencTBoM TenedonHoi cBsizu Oprana. Kpome TOro, cBemeHHs O XOZA€ MPEIOCTaBICHHUS
MYHUIIUNAIBHON YCIYTH 3asBUTENb BIpaBe MmoayuuTh nocpeactsoM EINIY (s 3asBnenuii,
nojaHHeIX nocpeactsoM EIIY), anekrponnoit noutsl Oprana.

3.10. ConpaBounHas uH(oOpMaIUs NOUIEKHUT 00s3aTebHOMY pasMenieHuto Ha EINTY,
PIIT'Y, opunmansaom caiite Oprana, mpeaoCTaBIsSIONIEr0 MyHUITUTAIBHYIO YCIYTY U SBJISICTCS
JOCTYIHOW Ais 3asBuTens. Oprad, NpeJoCTaBISIOMUI MyHUIIMIAIBHYIO YCIyry o0ecreynuBaeT
pa3MelIeHNe U aKTyaJIu3alHuio CIPaBOYHOW HMH(OpPMALMU B 3JEKTPOHHOM BHJE MOCPEICTBOM
EIT'Y, PIIT'Y, opunmansHOTO caiita Oprana.

K cnpaBouHoii nHopmanuyu OTHOCUTCS:

- MECTO HaxoxJeHus u rpadpuku paborel OpraHa, MperOCTaBISAIOIIEIO
MYHULUINAIBHYK0  YCIYTy, €ro  CTPYKTYPHBIX  NOJpa3JI€lI€HUuM,  IPEeAOCTaBIIIOIINX
MYHHMIMIAJIBHYIO YCIYTy, TFOCYJapCTBEHHBIX M MYHULMIAJIbHBIX OPraHOB U OpraHu3alui,
oOpailleHHe B KOTOpble HEOOXOAMMO Ui MOJyYEeHUsS MYHMIMIAJIbHOW YCIyrd, a TakKke
OTJeNIeHUH (LIEeHTPOB) MHOTO(YHKIIMOHAIBHOT'O LIEHTPA;

- CIPaBOYHbIE TeneQOHbI CTPYKTYPHBIX MIOAPA3ACIICHAN Oprana,
IIPEIOCTABIIAIOIIEr0 MyHULIMIIAIBHYIO YCIIyTy, OpraHu3alnii, y4acTBYIOIUX B IIPENOCTaBICHUN
MYHHIMIIAJIBLHON yCIIyTH, B TOM 4Kciie HoMep TenedoHa- aBTouHpopmaTopa (IIpy HaJIuuun);

- anpeca oduuumanpHoro caifta OpraHa, NPerOCTaBISIOIIEI0 MYHHUIMIIAIBHYIO
yciyry, pacnonoxkennoro Ha Iloprame IlpaButensctBa PecnyOnmumku KpeiM, a Taxke
3JIEKTPOHHOU MOYTHI U (1K) hopMbl 00paTHOM CBs3U B ceTu «IHTepHEeT».

WNudopmanusa o nperocTaBieHud MYyHULIUIIAIBHONW YCIYTU JOJIKHA OBITH JOCTYIHA IS
MHBAJINJIOB.

1. CranpapTt npegocraBjeHUsi MyHUIMIIAIbHON YCIyI'H

4. HaumeHoBaHHe MyHHIMNIAJIBHON YCIyTH
4.1. «Bpimaya OBITOBBIX XapaKTEPUCTUK.
5 HaumeHoBaHue opraHa, npeocTaBjsI01ero MyHUIMNIAIbHYIO YCJIYTY

5.1. MyHuuunanbHy!0 yCIyry MNpeAoCTaBiIsieT agMUHHUCTpanus MypoMcKoro
CeIbCKOTo mocerneHus bemoropckoro paiiona Peciyonuku Kpbim.

B nmpenocrtaBneHMH MYHHMLMIAIBHOW YCIYTM TPUHUMAIOT YYacTHE CTPYKTypHBIE
noapasnenenuss OpraHa (MHOTO(YHKIIMOHAJIbHBIE IEHTPbl MPU HAJIMYUU COOTBETCTBYIOIIETO
COIJIAIlIEHUs O B3aUMOJICHCTBHH).

5.2.  MyHumunanpHasi yciyra MOKET NpEeAOCTaBIATbCS B MHOTO(QYHKIIMOHAIBHOM
LIEHTPE B YaCTHU:

- npuema, perucrtpaumud W nepegaud B OpraH 3asBI€HUS U JJOKYMEHTOB,
HEOOXOUMBIX JJIsl IPEJOCTABICHUS MyHULIUIIAIBHON YCIYTH;

- MHGOPMHUPOBAHUS O MOPSJIKE MPEIOCTABICHNUS MYyHHLMIAIBHOW YCIyTH, O X0Jie
BBITNOJIHEHUSI 3aMpoca O MPEJOCTAaBICHUN MyHUIIUIIAIIBHOMN yCIIyTH;

- BbIJIa4M pe3yibTaTa MNpel0CTaBIeHNUs MyHUIIUIAIBHON YCIIyTH.

5.3. 3ampemieHo TpeOOBaTh OT 3asBUTENS OCYIIECTBICHUS NEHCTBUH, B TOM YHCIE
COIJIACOBAHUH, HEOOXOMUMBIX JJs MOJYYEHHS MYHHLIMIAIBHOM YCIyI'M M CBS3aHHBIX C
oOpallleHneM B MHbBIE TOCY/IapCTBEHHbIE OpraHbl U OpPraHU3alliy, 32 MCKIIIOUEHUEM IOJyYEHUs
yCIyr M TMOJY4YeHHs JOKYMEHTOB M HWH(POpPMalMH, IPeJOCTaBIsIeMbIX B pe3yJbTaTe
IPEIOCTABIICHUS] TAKUX YCIYT, BKJIIIOUEHHBIX B MEPEYHU, YKA3aHHbIE B YacTH MEpPBOIl cTaTbu 9
®enepanbHoro 3akona ot 27 urong 2010 roga Ne 210-d3 «OO6 opraHu3anuu MpenaoCcTaBlICHUs
rOCYTapCTBEHHBIX U MyHHUIIMIIATBHBIX YCIyr» (nanee - @enepanbublii 3akoH Ne 210-D3).

6. Onucanue pe3ybTaTa npeiocTaBIeHUs MyHHIIUNIAJIBHON YCJIyrH

6.1.  PesympTaTom mpemocTaBieHHS MYHUITUIAIBLHON YCIYTH SBISICTCS:

- OBITOBas XapaKTEPHCTUKA;

- pemieHre 00 OTKasze B MPEAOCTABICHHHM MyHHUIMMIaIbHOU yciyru (IIpumoxenue
Nel x HacrosiieMy AJIMUHUCTPAaTUBHOMY PETJIAMEHTY ).

7. Cpok npenocraBjieHUsi MyHUIMIIAJIbHON YCIYTH

7.1. OOuwmii cpok mpenocTaBiIeHUs MyHMLIUNAIBHONW yciyru coctaBiseT 10 pabounx



JHEH co aHs npencTtaBieHus B Oprad J10KyMEHTOB, 0053aHHOCTb IO MPEJOCTAaBIEHUIO KOTOPHIX
BO3JI0’KEHA HA 3asIBUTEIIS.

B ciydae npeacraBieHus 3asBUTENIEM TIOKYMEHTOB Yepe3 MHOTO(QYHKIIMOHAIBHBIN IIEHTP
WIM HalpaBJIEHUs 3ampoca B 3JEKTPOHHOM BHJe, nocpenctsoM EIII'Y, cpok mpenocrasiieHus
MYHHUIMNAIBHOW YCIYyTd MCUUCISIETCS €O JHS TMOCTYIUIEHUS (PETHCTpaluy) JTOKYMEHTOB B
Oprase.

MHoropyHKIMOHAIbHBIA LIEHTP OOECleyuBaeT Iepenayy 3asBlICHUS U JOKYMEHTOB B
Opras B CpoK, HE MPEBBIIAIONINX 2 pabouux JHEH, CIeIyIONuX 3a JHEM IpUeMa JOKYMEHTOB B
MHOTO(YHKIIMOHAIbHOM LEHTpE.

7.2.  Cpok BbyiauM (HampaBiCHHUs) pe3ysibTaTa MPEJOCTaBICHUS MYHUIMIAIbHON
YCIIyTH 3asBUTENIO COCTaBIIIET He Oosiee 2 paboduX JHEH CO JHS MPUHSITHUS COOTBETCTBYIOILIETO
pemeHuss Oprasom.

7.3. Ilepemaua B MHOTO(QYHKIMOHAJIBHBIA I[EHTP pe3yJbTaTa MpPEJOCTABICHUS
MYHUIIUNAIBHON YCIIyTH 10 3asBJICHUSIM, IOCTYIUBIIUM Y€pe3 MHOTO(YHKIIMOHAIBHBINA LIEHTD,
OCYUIECTBJIIETCS HE IMo3AHee 2 pabouux JHEH, CIeAyIoUMX 3a JHEM OKOHYaHUS,
YCTaHOBJIEHHOI'O JEHCTBYIOIMM 3aKOHOJATENbCTBOM CPOKA IPENOCTABJICHUS MYHHUIMIIAIBHOU
YCIIyTH.

MHoOropyHKIMOHAIBHBIA IIEHTP OCYIIECTBISET BbIJAUy 3asBUTENIO pe3yJibTara
IIPENOCTABICHNAST MYHUIMIIAJBHON YCIYTM B TE€YEHHE CPOKA XPaHEHMs TOTOBOIO pPe3ysbTaTta,
IPEIYCMOTPEHHOTO COTIAIICHUEM O B3aUMOIEHCTBUM MEXTy MHOTO(YHKIMOHAIBHBIM LIEHTPOM
u Opra”om.

7.4. Cpok TpUOCTAHOBICHMUS TPEAOCTABICHUS MYHULUMNAIBHOM yCIyTd  HE
IIPELYCMOTPEH.

8. IlepeyeHb HOPMATHMBHBIX NPAaBOBLIX AKTOB, PeryJHPYIOIIUX OTHOIIEHMS,
BO3HHMKAIOIINE B CBA3H € NMPeJ0CTaBJIeHHEeM MYHHIIUNIAJBHOM YCIyrH

8.1. IlepeyeHb HOPMATHUBHBIX NPABOBBIX AKTOB, PETryJIHUPYIOLUIMX IPEIOCTABICHUE
MYHUIIUTIATBHON yCIOyrH (C yKa3aHHEM HX pPEKBU3UTOB M HMCTOYHHKOB O(UIIMAIBEHOTO
ONyOJMKOBaHUs), pa3MelleH B (eaepalbHOW TOCYJapCTBEHHOM HMHGOpPMAlMOHHON cucteme
«®DenepanbHBIi PeeCTp TOCYNAPCTBEHHBIX M MYHHIMNAIBHBIX ycuyr ((yHkowii)», Ha EITY,
PIITY u odurnmansHOM caiite Oprana.

HocyneOHbiii  (BHECYACOHBIN) TMOPSIIOK  OOXKANOBaHWSI PEMICHUH W JCHCTBHIA
(Ge3neiicTBUS) YIOJTHOMOYEHHOTO OpraHa, a TaKKe ero JOJDKHOCTHBIX JIMIL, MYHHIMIIAIbHBIX
CITyalllUX COAECPKUTCS B pazjene V HacTOALIEro AJIMUHUCTPATUBHOTO PETJIAMEHTA.

9. HcyepnbiBarommii nepevyeHb A0KYMEHTOB, HEOOX0AMMbIX B COOTBETCTBHHU C
HOPMATHBHBIMH INPABOBBIMH AKTAMH [JIsl NPEIOCTABJICHHA MYHHUIHUINAJBHOH YCIYIH H
yCJIYI, KOTOpble SIBJISIIOTCS HeO00XOAMMBIMH M 00513aTeJIbHBIMHM /JIsl NpPeA0CTaABJICHUS
MYHHIHMIAJIBHON YCJIYI'H, NMOMJIEKAIIMX NPEAOCTABJICHUIO 3asBUTENEM, B TOM 4HC/Ie B
3JIEKTPOHHOI opme

9.1. IlepeyeHb IOKYMEHTOB, OOS3aTENBHBIX K MPEIOCTABICHUIO 3asBUTEIEM, IS
MIOJIyYEHUSI MyHHUIIAINIAIbHON YCITyTH:

1) 3asBJICHUE O IPEJOCTABICHUWM MYHHULMIIAIBHOM  YCIyIW, IOAIMMCAHHOE
3agButeneM  (mpencraButeneM  3assurens)  (Ilpunoxenme Ne 2k Hacrosiuemy
AJMUHUCTPAaTUBHOMY PETJIAMEHTY).

B cnyuae nampaBnenus 3asBienHus nocpenctsom EINIY dopmupoBanue 3asBieHus
OCYLIECTBIIIETCS  MOCPEJCTBOM  3alOjHEHHs UHTepakTuBHOM (¢opmbl Ha EIIY  Ge3
HE00XOIMMOCTH JIOTIOJIHUTENbHON TIO[auy 3asiBJIICHUS B KaKOW-I100 MHOH Gopme.

2) JOKYMEHT, YJOCTOBEPSIIOIINNA JTUUHOCTD 3asiBUTENS (IPEACTaBUTENS 3aBUTENS);

B ciyvae manpasiienus 3asaBiieHus nocpeactsom EIIIY cBeneHus U3 10KyMeHTa,

YIOCTOBEPSIONIETO  JUYHOCTh  3asBUTEINs, TPEACTAaBUTENS  (OPMHUPYIOTCS  TpH
HNOJTBEPXKJIEHUHM Y4YeTHOM 3amucu B EnuHoN cucteme uIeHTH(DUKALUMU W ayTeHTHU(PHUKALUU
(manee - ECHMA) u3 coctaBa COOTBETCTBYIOIIMX JAaHHBIX YKAa3aHHOM yYeTHOW 3alUCH U MOTYT
ObITb ~ MPOBEPEHbl  IMyTEM  HAMpaBlEHUS  3alpoca C  KCIOJB30BAaHHUEM  CHUCTEMBI



MEKBEJIOMCTBEHHOI'O AJIEKTPOHHOI'O B3aUMOJECHCTBHUS.

3) JOKYMEHT, TOATBEPKAAIOIIMKA  IOJHOMOYMS  IPEACTABUTES  3asBUTEI
JefiCTBOBATh OT UMEHHU 3asBUTENS (B ciiyyae oOpalleHMsl 3a MPeJoCTaBICHUEM MYyHHIMITAIbHOM
YCIIYTH MPECTABUTENS 3asIBUTEIS).

[Tpu o6pamennn nocpencteoM EIIY ykazaHHBIN TOKYMEHT YAOCTOBEPSETCS YCHICHHON
KBAJM(HULIMPOBAHHONW  3JEKTPOHHOM TMOJMMCHIO HOTapuyca C HOpuwiokeHueMm  (aiina
OTKPEIUICHHOHN YCHJICHHON KBATM(PHUIMPOBAHHON 3JICKTPOHHO# momucy B hopmare Sig3.

9.2. 3asBuTenb WIN €ro MpeacTaBUTENb NpeacTaBisier B OpraH 3asBieHHE, a TAKKe
IpujlaraeéMble K HeMy JOKYMEHTBI, YKa3aHHbIe B IIyHKTE 9.1 AJIMHHHUCTPaTHUBHOIO perjiaMeHTa,
OJTHUM U3 CJIEIYIOIUX CIIOCOOOB IO BHIOOPY 3asiBUTEIIS:

a) B 2JieKTpoHHOU popme mocpencteom EINTY.

B cinydae HampaBineHus 3asBJICHMS M INPUIAraeMbIX K HEMY JOKYMEHTOB YKAa3aHHBIM
CrocoOOM 3adBUTENb (MPEACTABUTENb 3asBUTENS), NPOLICIUINM MPOLEAypbl PErUCTPaLUH,
uAeHTUQUKAIMK U ayTeHTH(uKauuu ¢ ucnosnb3oBanneM ECUA, 3anonnser popMy yka3aHHOTO
YBEAOMJICHHSI C UCIIOJIb30BAHUEM UHTEPAKTUBHON (POPMBI B 3JIEKTPOHHOM BU/IE.

0) Ha OyMa)KHOM HOCHUTEJE IOCPEACTBOM JH4yHOro obpamenus B Opras,
MHOTO(YHKIIHOHAJIBHBIN HIEHTP JINOO MOCPEICTBOM ITOYTOBOTO OTIIPABIICHHSI C YBEJOMIICHHEM O
BpPYUCHUHU.

9.3. JloKyMeHTHI, Tpujaraemple K 3asBICHUIO, TPEACTABISIEMbIE B AJIEKTPOHHOU
¢dopme, HanpaBIIAOTCA B CIEAYIOMUX (popmaTax:

a) Xml - ;g JOKYMEHTOB, B OTHOIIEHMH KOTOPBIX YTBEPXIEHBI (OPMBI |
TpeboBaHus M0 GOPMHUPOBAHHUIO HIEKTPOHHBIX JOKYMEHTOB B BHE (aitnoB B popmate Xxml;

0) doc, docx, odt - mast TOKYMEHTOB C TEKCTOBBIM COJIEP)KAaHHEM, HE BKIIFOUYAFOIINAM
bopmybl;

B) pdf, jpg, jpeg - a1 JOKYMEHTOB C TEKCTOBBIM COJIEP)KAHHEM, B TOM YHCJIC

BKIItoUaronux ¢GopMmynsl u (unu) rpaduueckue U300pakeHHs, a TakkKe JJOKYMEHTOB C
rpadu4ecKuM COAEpPIKaHUEM.

9.4. B ciyyae eciau OpUTrHHAIIBI TIOKyMEHTOB, MpUaraéMbiX K 3asBJICHUIO, BbIIAHbBI U
MOJIMCAaHBI YIIOJIHOMOYEHHBIM OpPraHOM Ha OyMa)KHOM HOCHTEJIe, JOMyCcKaeTcst (hopMUpOBaHHE
TaKUX JOKYMEHTOB, TIPEJCTAaBIAEMbIX B OJJIEKTPOHHOH (opme, MyTeM CKaHUPOBaHUS
HEIOCPEACTBEHHO C OpUrMHalla JOKyMEHTa (HMCIOJb30BaHUE KOIMUN HE JIOMYCKaeTcs), KOTOpoe
OCYIIECTBIISIETCS C COXpaHEHHWEM OpPHEHTAllMHd OpUTHHANa JOKyMeHTa B paspemienun 300-500
dpi (macmTad 1:1) 1 Bcex ayTeHTUYHBIX MTPU3HAKOB MOUIMHHOCTH (IpauyecKoil MOIHCH JIHIIA,
MevaTy, YIJIoBOro mrammna 0JaHKa), ¢ UCIIOJIb30BaHUEM CIICAYIOIINUX PEKUMOB:

«4epHO-0enbIit» (TP OTCYTCTBHM B JTOKYMEHTE TIpadMuecKux H300pakeHU W (Wim)
[[BETHOT'O TEKCTA);

«OTTEHKHU ceporo» (Mpu HATUYMU B JOKyMEHTE TpadUuecKux M300pakeHUH, OTINIHBIX
OT IIBETHOTO TpauuecKoro n300paxeHus);

«IBETHOW» WJIH «PEXKHUM TIOJTHOW I[BETONEepe1auny (MPU HAJTUYUU B JOKYMEHTE IIBETHBIX
rpaduIecKux U300paKeHUH JTUO0 IIBETHOTO TEKCTA).

KomuyectBo (haitioB MOKHO COOTBETCTBOBATH KOJHUYECTBY JTOKYMEHTOB, KaXKABIH U3
KOTOPBIX COJIEPIKUT TEKCTOBYIO M (MJTH) TpaduuecKyro HHPOPMAIIHIO.

9.5. JlokyMeHTHI, mpujaracMble 3asBUTENIEM K 3asBICHHUIO, MPEICTABISEMbIE B
ANEKTPOHHOU (opMe, JOKHBI 00eCIeurBaTh BO3MOXKHOCTh HJICHTU(MUIIUPOBATH TOKYMEHT W
KOJIMYECTBO JICTOB B TOKYMEHTE.

JIOKyMEeHTBbI, TOJJIeKAIIUe MpeacTaBieHnio B (opmarax XIS, xIsx wmu  ods,
bopMHpYIOTCS B BUIE OTACIBHOTO JOKYMEHTA, MIPEJICTABIIIEMOTO B JIEKTPOHHOH (opme.

9.6. ®opmbl JOKYMEHTOB JJIsl 3alOJHEHUS MOTYT OBITh MOJY4YEHBI 3asiBUTENEM MpPH
JUYHOM OOpaIieHny B YIOJIHOMOUYEHHBIA OpPTaH, B AJICKTPOHHOU GopMme Ha oHUIraILHOM BeO-
caiite YnoJHoMO4YeHHoro opraxa, EIII'Y, PIIT'Y.

10. HcuepnbiBawoumuii nepevyeHb JOKYMEHTOB, HEO0OXOIMMBIX B COOTBETCTBHH C
HOPMATHBHBIMHM TPABOBbIMH AaKTAMM [JIsl NPeI0CTABJIECHHS MYHULIMNAJBHOWH YCJIYyrH,



KOTOpbIe HAXOASATCH B PACHOPAKEHHH TIOCYJIAPCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYNpaBJIeHUs] M1 UHBIX OPraHoOB, YYACTBYOIIMX B NPeJ0CTABJICHHM MYHHUIMIIAIbHOM
YCJIYTH, M KOTOPbIEe 3asiBUTeJIb BIIPaBe NMPeACTABUTH, B TOM YHCJIe B 3JIeKTPOHHOI dopme

10.1. [Ins mnpenocTaBieHHs ~MyHUIMOANbHOW  ycmyru, Opran mHoOCpencTBOM
MEXBEJOMCTBEHHOT0 HMH(POPMAIMOHHOTO B3auMOJIEHCTBUS (0€3 TMpUBJIEUEHUS K OSTOMY
3asBUTEIIA), 3alpAIINBACT CIIETYIOIUE TOKYMEHTHI:

CBEJICHUs, INOATBEPKIAOIINE ACHCTBUTEIBHOCTh IACIOpTa rpaxkaaHuHa Poccuiickoin
denepauny;

CBEJICHMUSI, [TOATBEPIKIAIOIINE MECTO KUTEILCTBA.

10.2. 3asBuTenp BmpaBe, MO COOCTBEHHOW WHUIMATHBE MPEAOCTABUTH JTOKYMEHTHI,
IpeaycMOTpeHHbIE IyHKTOM 10.1 AZMUHUCTPAaTUBHOIO periamMeHTa.

He npenocraBnenue BhlllI€yKa3aHHBIX JOKYMEHTOB HE SIBJISICTCS MPUYMHOM JIJIsl OTKa3a B
IPEIOCTABICHUU MYHULIMIIAIBHON YCIyTH.

11.  VYka3anue Ha 3ampeT TPpeOOBATh OT 3asIBUTEJIAA

11.1. Tlpm mpenocTaBlieHUH MYHHUIIUNAIBHOW YCIyTH 3ampemniaercss TpeboBaTth OT
3asIBUTEJIS:

1) MIpPE/ICTAaBICHHUS] TOKYMEHTOB M HMH(OpPMAIMM WM OCYIIECTBICHUS JEHCTBU,
MPEACTABICHUE WA OCYIIECTBICHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU MPABOBBIMU
aKTaMH, pEryJMpYIOIIMMU OTHOILEHUS, BO3HMKAIOINIME B CBSI3U C IPEIOCTABIEHUEM
MYHULUIIATBHON yCIYyTH;

2) IIpe/ICTaBICHMSI TOKYMEHTOB U MH(POPMAIH, KOTOPbIE HAXOITCS B

pacnopsbkeHun OpraHa, HWHBIX T'OCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
caMOyIIpaBJIEHUs JTUOO 0/IBEIOMCTBEHHBIX T'OCYIaPCTBEHHBIM OpraHaM HJIM OpraHaM MECTHOI'O
CaMOYMPAaBJICHUs] OpPraHU3alMi, YYaCTBYIOIIMUX B MPEAOCTABICHUN NPETYCMOTPEHHBIX YacThiO |
cratbu 1 @enepanpHoro 3akoHa No 210-O3 MyHHIMDATBHBIX  YCIYT, B COOTBETCTBHH C
HOPMATHBHBIMM TPaBOBbIMH akTaMu Poccuiickoit ®enepaiiuu, HOPMATUBHBIMU IPABOBBIMU
aktamu PecnyOnuku  KpbIM, MyHUIIMNAIBHBIMH TPABOBBIMU aKTaMH, 3a MCKIIOYEHUEM
JIOKYMEHTOB, BKJIFOUEHHBIX B OMpPEACICHHBIN YyacThio 6 ctatb 7 denepanbHoro 3akona Ne 210-
@3 mnepedyeHb JTOKYMEHTOB. 3asBUTENIb BIPABE IMPEACTAaBUTh YKa3aHHbIE JOKYMEHTBHl U
uHpopMarnuio B Opran no coOCTBEHHON MHUIIUATUBE;

3) OCYILECTBJICHUSI JCHCTBUH, B TOM UHCIE COIVIACOBAHHMM, HEOOXOAMMBIX JIJIsi
MOJTyYeHUs] MYHULMIAIBHBIX YCIYyT M CBSI3aHHBIX C OOpalleHHeM B HHbIE TOCyAapCTBEHHBIC
Oprasbl, OpraHbl MECTHOTO CaMOYIIPABJICHHUs, OPraHU3all1H, 32 UCKIIOYEHUEM MOTYYEHHs! yCIyT
U TIOJY4YeHHUS JOKYMEHTOB W MHGOpMAllUU, MPEAOCTaBISEMBIX B pe3yibTaTe MpeloCTaBIICHUS
TaKUX YCIYT, BKIIOYEHHBIX B TMEPEYCHb YCIYT, KOTOpPbIE SIBISIOTCS HEOOXOAWMBIMU H
00s13aTeNbHBIMU JUIS TIPEIOCTABICHUS MYHHIIMIIAIbHBIX YCIYT, YTBEPKIACHHBIH HOPMATHUBHBIM
IIPABOBBIM aKTOM IPEICTaBUTEIBHOIO OpraHa MECTHOTO CaMOYIIPaBJICHHUS;

4) MpEeACTaBICHUS  JIOKYMEHTOB H  WH(pOpManuu, OTCyTcTBUE ©  (WIH)
HEJ0CTOBEPHOCTh KOTOPBIX HE YKa3blBAIUCh IIPU IE€PBOHAYAIBHOM OTKa3e B IIpUEME
JOKYMEHTOB, HEOOXOIUMBIX [UJISl TPEJOCTABICHUS MYHULUMAIBHOW yCIyrd, maubo B
IPEIOCTABIEHUU MYHULIMNIAIBHOMN YCIYTH, 3a UCKJIFOUEHUEM CIIEAYIOIIUX CIy4Yaes:

- U3MEHEHHE TpeOOBaHMN HOPMATUBHBIX I[PABOBBIX AKTOB, KacCarOIIUXCS
IPEIOCTABICHUS! MYHUIMNAIbHON YCIyru, Mocje IEepBOHAYAIbHON I0Jayu 3asiBICHUSA O
MPEAO0CTAaBICHUA MYHULIUIIAJILHON YCITyTH;

- Hajiuuue OMMOOK B 3asiBICHUM O NPEJOCTABICHUU MYHULUNAIBHON yCIyrd
JIOKyMEHTaX, MOJAaHHBIX 3asBUTEJIEM IIOCJIE€ MEPBOHAYAIBHOTO OTKa3a B NPHEME JOKYMEHTOB,
HEOOXOJUMBIX JJIsi MpPENOCTABICHUS MYHHUIMIAIBLHOW YCIyru, JuOO B MpPeIOoCTaBICHUU
MYHUIUIAIBHON YCIYTY U HE BKIIFOUEHHBIX B IIPEICTABICHHBINA paHEe KOMIUIEKT JOKYMEHTOB;

- WCTEUCHHE CpOKa NIEHCTBHUSA JOKYMEHTOB WM W3MEHEHHE WH(OPMALUHU IOCIe
MEPBOHAYAILHOTO OTKa3a B TMpHEME JOKYMEHTOB, HEOOXOAMMBIX Ui MPEeIOCTaBICHUS
MYHUITUIATBHON YCIIyTH, THOO0 B MPEIOCTABICHUN MYHUIIUIIATBHOMN yCITyTH;

- BBISIBJICHHE JIOKYMEHTAJIbHO MOATBEPKACHHOTO (akTa (MPU3HAKOB) OMIMOOYHOTO



WJIM NIPOTHBONPABHOIO AEHCTBUS (0€3/1eHCTBUS) NOJKHOCTHOTO iniia Oprana, MyHULIUIIATbHOTO
ciyXxaiero, pabOTHMKa MHOTO(YHKIIMOHAIBHOTO IIEHTpa, pabOTHHKAa OpraHHU3alluH,
npeaycMoTpeHHoi wyacteto 1.1 crateum 16 ®enepanpHoro 3akona Ne 210- @3, npu
MEpPBOHAYAILHOM OTKa3e B TMpUeMe JOKYMEHTOB, HEOOXOAMMBIX JJsi MPeIOoCTaBICHUS
MYHHMLMNAJIBHOW yCIyTH, JUO0 B NPEJOCTAaBICHUH MYHULUNAIbHOM YCIyrd, O 4YeM B
IIMCbMEHHOM BUJIE 3a HOJIUCHIO PYKOBOIUTENS Oprana, PYKOBOIUTENS
MHOTO(QYHKIIMOHAJIBHOI'O IIEHTpa NpU IEpPBOHAYATIBLHOM OTKa3e B IMpPHEME JIOKyMEHTOB,
HEOOXOIUMBIX  JUIsl  NPENOCTAaBICHUS MYHMLUMOAIBHOW  yCIyrd, Ju00 PpyKOBOAMTEINS
OpraHu3amuy, IpeaycMoTpeHHoW 4dacthio 1.1 cratem 16 ®denepanpHoro 3akona Ne 210- @3,
YBEIOMJISICTCS 3aIBUTEIb, @ TAKXKE IPUHOCITCA U3BUHEHUS 3a JJOCTaBJIEHHbIC HEY100CTBa.

5) [peloCTaBlIeHUss Ha OyMaXHOM HOCUTENE JOKYMEHTOB U HH(pOpMaIuH,
3JIEKTPOHHBIE 00pa3bl KOTOPBIX paHee ObUIM 3aBEpeHbl B COOTBETCTBUM C MyHKTOM 7.2 yactu 1
cratbu 16 ®enepanbHoro 3akona Ne 210-D3, 3a HCKIIOYCHHUEM CIy4aeB, €CIM HAHECCHHE
OTMETOK Ha Takue JOKYMEHThl MO0 HX WU3bIATHE SBJISETCA HEOOXOAUMBIM YCIOBHEM
IPEIOCTABJICHUSI MYHHULIMIIAJbHOW YCIYI'M, U HMHBIX CIy4yaeB, YCTAHOBJIEHHBIX (helepaabHbIMU
3aKOHAMHU.

12. HcyepnbiBaomuii nepe4yeHb 0OCHOBAHMH /I 0TKa3a B IIpUeMe J0KYMEHTOB,
HEOOXO0AUMBIX /IJIfl MPEA0CTABJEHUSI MYHULIMNIAJBHON yCIyru
121 . OcHoBaHusi [uIsi OTKa3a B TIpUEeME JIOKYMEHTOB HEOOXOIWMBIX  JUIS

[IPEAOCTABIICHUS] MYHHULIUIIAIBHON YCIIyTH:

- HEIOJIHOE 3aIl0JHEHHE MoJIeH B (opMe 3asBIICHUS, B TOM YUCIIE B HHTEPAKTUBHOMN
dopme 3asBnenus Ha EII'Y;

- rojiaya 3asiBJICHUS O MPEIOCTABICHUN YCIYTH U JOKYMEHTOB, HEOOXOAUMBIX IS
IPEOCTaBIICHUS YCIIyTH, B JIEKTPOHHON (hopMe ¢ HapyIICHUEM YCTaHOBJICHHBIX TPEOOBaHMIA;

- MPEACTABICHUE HEMIOJHOTO KOMILJIEKTA TJOKYMEHTOB;

- JOKYMEHTBI COAEPIKAT MOBPEKICHUS, HAIMUYUE KOTOPBIX HE MO3BOJISET B IIOJTHOM
o0beMe HCIONb30BaTh HMH(POPMALMIO M CBEAEHUS, CoJepXkalecs B JOKYMEHTax JUis
IIPEIOCTABIICHUS YCIYTH;

- IIPEACTABICHHBIC 3aABUTENIEM JOKYMEHTBI COJEPKAT MOJYUCTKU U HUCIIPABIICHHUS
TEKCTa, HE 3aBEPEHHBbIE B IOPAJKE, YCTAHOBIECHHOM 3aKOHOJATENBLCTBOM Poccuiickoit
denepannu;

- NIPEJCTAaBICHHbIE JOKYMEHTBl YTPATWIIM CUIIy Ha MOMEHT OOpaIlleHus 3a yCIyroi
(IOKyMEHT, yAOCTOBEPSAIOIIUN  JUYHOCTh; JOKYMEHT, YyJOCTOBEPSIOUIMI  MOJHOMOYHS
npefcTaBuTeNs 3asBUTENS, B Cilydae oOpallleHHs 3a IPeJOCTaBICHHUEM YCIYI'M YKa3aHHBIM
JIUIIOM);

- HaJM4ue TNPOTHBOPEUMBBIX CBEIACHWM B 3asBICHUM U TNPUIOKEHHBIX K HEMY
JIOKyMEHTAax.

12.2. OcHoBanueM [uid OTKa3za B IIpUeMe JOKyMEHTOB 3asiBUTENs pPaOOTHUKOM
MHOTO(YHKIIMOHAJIHOTO IIEHTpa SBISETCS OTCYTCTBHE JIMOO OTKa3 B TPEIOCTABICHUU
3asiBUTEJIEM OpPUTMHAJA JOKYMEHTA, YAOCTOBEPSIOLIErO JINYHOCTh 3asBUTEINSI, NMPEICTaBUTEIS
3asBUTENS, a TAKXKE IPENOCTABICHUE HEIACHCTBUTEIBHOTO JOKYMEHTA, YAOCTOBEPSIOIIETO
JIMYHOCTb 3asIBUTEIIS

12.3. OcHoBaHHeM JUIst OTKa3a B IPHEME K PACCMOTPEHHUIO OOpaIleHus 3a IMOTydeHHEeM
MYHUIIUNAIBHON YCIyTH B 3JEKTPOHHOM BHJIE SIBJISETCS HalM4yue MOBpEeXJIeHHH (aiina, He
MO3BOJIAIOIIUX MMOTYYUTh JOCTYI K MHPOPMAIUH, COAEPIKALLIEIHCS B TOKYMEHTE.

13. HcuepnbiBawoumuii nepeyeHb OCHOBAHMUIA 115 MPHOCTAHOBJIEHUS WJIH 0TKAa3a
B IIPEJOCTABJICHUM MYHUIIUNIAJBHOH YCIYTH

13.1. OcHoBaHMs [UId NPHUOCTAHOBIICHHS MPEIOCTABICHUS MYHULUNAIBLHONH YCIyrH
JICHCTBYIOIINM 3aKOHOIATEIBCTBOM HE IIPENYCMOTPEHBI.

13.2. OcHoBaHMsSIMHU AJIs OTKA3a B IPEAOCTABICHUN MYHUIIUNIATBHON YCIYTH SBJISIOTCS:

- C 3asBJICHUEM OOpaTWJICS HEHaJJIekKallUl 3asBUTENIb, HE COOTBETCTBYIOIIMMA
IIOJIO’KEHUSM ITyHKTa 2.1 AJMUHUCTPATUBHOTO PETJIAMEHTA;



- HE IMIPEIOCTABIICHUE 3asBUTEJIEM JOKYMEHTOB, OIpPEIEIEHHbIX IMyHKTOM 9.1
AJMMHUCTPAaTUBHOI'O perjaMeHTa.

13.3. 3asButenp (MpEACTABUTENh 3asBUTEISA) BIPABE OTKA3aThCsl OT TOTYUYCHUS
MYHUIIUNAIBHOM YCIYIM Ha OCHOBAaHMM JIMYHOTO INHCHBMEHHOTO 3asBJCHHUS, HAMCAHHOTO B
CBOOOAHOM (popME HAIPAaBUB MOUYTOBBIM OTIIPABJICHHUEM (C YBEJOMIICHUEM) WJIM OOpaTUBLINCH B
Opran.

OTka3 B MpeNOCTABICHWUM MYHULUINAIbHONW YCIYTd HE MPEMSITCTBYET MOBTOPHOMY
00palIeHHUIO 32 IPEAOCTaBICHUEM MYHUIIUIAIBHON YCIyTH.

14.  IlepeyeHb YCJYI, KOTOpble SIBJSIIOTCA HeOOXOAMMBIMH H 00s13aTe/IbHBIMH
JJISl IPe0CTaBJIeHUsI MyYHUIIMNIAJBHOM YCIyTH

141, Vcayru, KoTOpble SBIAIOTCS HEOOXOAUMBIMH M 00S3aTEIbHBIMU  JUIS
IIPEIOCTABIICHUS MYHULIUIIAIBHON YCIYTH OTCYTCTBYIOT.

15. lopsiaok, pasMep W OCHOBAHUSI B3UMAHMS TOCYAAPCTBEHHOH NOLLIMHBI HJIH
HHOI IJ1aThl, B3UMaeMoOii 3a npe1ocTABJIeHHe MYHUIIUNIAJIBHOMH YCJIyrU

15.1. IIpenocraBiieHHe MyHULIUITAILHON YCIYTH OCYIIECTBIISIETCS Ha O€CIUIaTHO.

16. Ilopsinok, pasMep MU OCHOBAHUS B3MMAHHMS IIATHI 32 MpPeAOCTABJIEHHE YCJIYT,
KOTOpbIe SIBJAIOTCH HEO0XOAMMBIMH M  00f3aTEJBHBIMH IS  NPEAOCTABJICHUS
MYHHMIUNAJIBHOH YCJIYTH

16.1. Ilmata 3a TpEAOCTABICHHE YCIYT, KOTOpBIC SIBISIOTCS HEOOXOJMMBIMH H
00s13aTeJIbHBIMU JAJIS IPEI0CTABICHNUS MYHUIIUIAIBHON YCIIyTH OTCYTCTBYET.

17. MakcuMaJIbHBIA CPOK OKHIAHHUSA 3asiBUTEJIsI B 0O4epeaH NPH MoJade 3ampoca o
NpeJocTaBJIeHHH MYHUIMIIAJIbHON YCJIYIH U NIPH NMOJY4eHHH pe3yJibTaTa NpeaocTaBJIeHUs:
MYHHIHMIAJIBHON yCJIyTH

17.1. Bpems oxumaHus 3asBUTEIs B OYEPEH MPU HOJaue 3anpoca O NpeaoCTaBIeHUH
MYHHUIMIAIBHOW YCIYTM M TpHU TMOJIY4YEHHHM pe3yjbTaTa MNPeAOCTaBICHHUs MYHULUIMATbHON
YCIIyTH HE JIOJKHO NPEBBILATE 15 MUHYT.

18. Cpoxk W NOPAAOK PperucTpanuM 3amnpoca 3asiBUTENs1 O MNPea0CTABJICHUU
MYHMUIMIAJIbHON YCJIYTH, B TOM YHCJe B JIEKTPOHHOI (hopMme

18.1. Peructpanus 3asiBieHUs, mocTynuiero B Oprad, OCylIecTBISIETCS B TeueHue |
paGouero 1Hs, C JaThl €ro MOJYYEHHsS JAOJDKHOCTHBIM JjuuoMm Oprana. Peructpanus
OCYUIECTBIISIETCS ITyTEM ITPOCTABJIEHUSI OTMETKU Ha 3asBJICHUU (JlaTa IpUeMa, BXOJAIINI HOMED)
U PETUCTPALUM 3asIBJICHUS B XKYpHAJIEe PETUCTPALUH.

18.2. 3asBieHHMe W JOKYMEHTHI, MOJABAaEMble uYepe3 MHOTO(YHKIMOHAIBHBIA IEHT,
nepenatorcs B Oprad B CpoK, HE IpeBbIIAOINN 2 pabouux AHEH, CO AHS MX HOCTYIJICHUS B
MHOTO(YHKIIHOHAJIBHBIN IIEHTP, U PETUCTPUPYIOTCSI OPraHOM B ATOT K€ JICHb.

18.3. Ilpu HampaBiieHUM 3asBUTEIEM 3asBJICHUS O MPEJOCTaBIEHUM MYHHIMIAIbHOM
yCIIyTH B AIeKTpoHHOU Qopme mocpenctBom EINY, Opran B Teuenue 3 pabouux JHEH co JTHS
HOJY4YEeHHUs] YKa3aHHOTO 3asBJICHHs HANpaBIsIeT 3asBUTEIO YBEAOMIIEHUE B «JIMYHBIA KaOMHET»
Ha EII'Y, o HeoOxoaumoctu mpenacraBineHus B OpraH JOKyMEHTOB, YKa3aHHBIX B MyHKTE 9.1
AJMMHUCTPAaTUBHOTO pErjaMeHTa, Ha OyMa)KHBIX HOCHUTENIX C yKa3aHUEM JaTbl, BPEMEHH HUX
IIPEIOCTABIIEHUS U MeCTa HaxoxaeHnusa Opraxa.

19.  TpeGoBanus Kk NoMeleHUAM, B KOTOPBIX MPeI0CTABJISAETCS MYHUIUNIAIbHASA
yoiayra, K 3ajy OKHAAHWs, MecTaM /UIsl 3alloJHEHHMs 3alpocoB O IpPel0CTABJICHUH
MYHMUIMIAJIbHON yCayru, M"HGOPMALMOHHBIM CTEHJaM C 00pa3uaMM WX 3alO0JHEHUS W
nepevyHeM JOKYMEHTOB, HeOOXOAMMBIX /UISl NMPeJoCTABJCHHSI MYHMIUINIAIBHON YCJIyru, B
TOM 4YHcjlde K o0ecledYeHMI0 JOCTYNMHOCTH /UIS HHBAJINAOB YKA3aHHBIX O00bEKTOB B
COOTBETCTBMH C 3aKOHOAATeJbCTBOM Poccuiickoit ®Denepanum 0 CONMAJBHON 3aluTe
WHBAJIN/I0B

19.1. B memsix obecrieueHus] KOHGUACHIMATFHOCTH CBEJACHUH BEIETCS TMPUEM TOJIBKO
onHoro 3asBuTeNs. OJHOBPEMEHHOE KOHCYJIbTHpPOBaHME M (MIM) INpHEeM JBYX U Oosee
3asiBUTEJICH HE JOIyCKAETCS.

PabGouee wmecto cnenmanucra OpraHa (CTpykTypHOro mnojapasnenenusi Oprana),



HETIOCPEJICTBEHHO YYacCTBYIOUIETO B MPEAOCTABICHHH MYHUIIUNAIBHOW YCIYTH, JOJDKHO OBITH
000pyI0BaHO TEPCOHATBHBIM KOMIIBIOTEPOM C BO3MOKHOCTBIO JIOCTYNa K HEOOXOIUMBIM
MHPOPMALMOHHBIM 0a3aM JaHHBIX, IEYaTAlOIIUM, KCEPOKOMUPYIOMNUM U CKaHHUPYIOUIHM
yCTpoiicTBamMH, UMETh HHPoOpMaANMiO o ¢GaMUINd, WMEHH ¢ OTYECTBE CIEIHANUCTa,
OCYILECTBIISIONIETO MTPUEM 3asBUTEIICH.

Bxon B 3manune OpraHa JomkeH ObITh 00OPYJIOBaH BBIBECKOH C yKa3aHHEM MOJIHOTO
HanMmeHoBaHus Oprana, anpeca, Homepa TejaedoHa JUIst CIPaBOK, IPUEMHBIX JTHEH.

3asBurenu, oopaTusiuecs B Oprad, HEMOCPEACTBEHHO HH(OPMUPYIOTCS:

- 00 MCUEepIBIBAIOIIEM TIEpEYHEe JOKYMEHTOB, HEOOXOAUMBIX ISl MPEJOCTABICHUS
MYHHIIUTIATBHON YCIyTH, X KOMIUIEKTHOCTH;

- 0 TIOpSI/IKE OKa3aHWs MYHHUIUIAIBHOW YCIyTH, B TOM YHCJIE O JOKYMEHTax, He
TpeOyeMBbIX OT 3asBUTENS MPU MPEIOCTABICHUN MYHUILIUTIATBHON YCIYTH;

- 0 TIPaBHIILHOCTH O(POPMIICHHS TOKYMEHTOB, HEOOXOUMBIX JUIs TIPEJOCTABICHUS
MYHHIIUIATLHON yCITyTH;

- 00 WCTOYHHMKAX IIOJyYEeHUS JOKYMEHTOB, HEOOXOAMMBIX IS TPEIOCTaBICHHUS
MYHHIIUIIATBHON yCITyTH;

- 0 TopsAKe, Cpokax Oo(QOpPMIICHHS  JIOKyMEHTOB, HEOOXOIUMBIX  JUIS
MPEIOCTaBICHUSI MyHUIIUTIATHHON YCITyTH, BO3SMOXKHOCTH UX MOJYYCHHUS;

- 00 wWcYepmbIBalONIEM TMEPEYHE OCHOBAHWMK ISl OTKa3a B IPEJOCTaBICHUHU
MYHHIIUITATBbHON YCITyTH.

19.2. TlomemeHus, B KOTOPBIX IPEIOCTABIISETCS MyHHIIUTIAIBHAS YCIIyTa:

- MPEANOYTUTENBHO PA3MEIIAOTCS HA HIDKHUX dTa)xaX 3/aHui, WIA B OTAEIHHO
CTOSIIIMX 3JAHHSAX, ¥ JOJDKHBI OBITH 000pYyIOBaHBI OTIEIBFHBIM BXOJIOM. PacrionokeHue BBIIIE
MEPBOTO ATaka JOMYCKAETCS MPU HAIUYUU B 3JaHUU CIICIUAIBHO 000pYIOBAHHOTO TU(TA WU
MO TbEMHUKA TSI MHBAIHMJIOB M HHBIX MAJIOMOOWJIBHBIX TPYIIT HAceJICHH. BXOIbI B TOMEIIICHNUS
o0opyAyroTCs TaHAyCcaMH, pacCIIUPEHHBIMH TPOXOAAMH, TMO3BOJISIONMIMMU  OOECIEYUTh
OECIpEenATCTBEeHHBI JIOCTYIl HMHBAJIHMIOB, BKJIIOYas WHBAJIWAOB, HCIOJIB3YIONIMX Kpecia-
KOJISICKHU;

- JOJDKHBI  COOTBETCTBOBATh  CAHUTAPHO-TUTUEHUYECKUM, IPOTUBOTIOXKAPHBIM
TpeOOBaHUSIM M TPeOOBaHHUSIM TEXHHKH O€30MacHOCTH, a Takxke obOecrneynBaTh CBOOOTHBIN
JOCTYT K HUIM MHBAJUIOB U MAJIOMOOMIBHBIX TPYIIIT HACEIICHUS;

- 000pyAyI0TCSl CBETOBBIM MH(GOPMALIMOHHBIM Ta0JI0;

- KOMIUIEKTYETCSl HEOOXOTUMBIM 000pYZIOBaHUEM B LENAX CO3TaHUs KOM(POPTHBIX
YCIOBUM JIJIs MOJTyYaTesiell MyHUIIUIAIBHOM YCIIyTH;

- JOJDKHBI  OBITH O0OPYIOBaHBI YCTPONCTBaMHU JUIsI O3BYYMBAHHS BU3YaJbHOH,
TEKCTOBOM MHGOpMAIMU, a TaKKe HAAMUCAMHU, 3HAKAMU U MHOW TEKCTOBON U Trpaduveckon
uH(pOpMaIlieH, BBIMOJHEHHBIMH pelbeHO-TOUCYHBIM MpUPTOM bpaiins m Ha KOHTPACTHOM
¢doHe, B COOTBETCTBUU C ACHCTBYIOIIUMHU CTaHIAPTAMM BBIMIOJHEHUS U pPa3MEILEHUs TaKUX
3HAKOB, a TaK)X€ BHU3YAIbHBIMH HMHIUKATOPAMH, IMPEoOpa3yroIUMH 3BYKOBBIE CHUTHAJIBI B
CBETOBBIC, pEUEBBIE CHUTHAJIBI B TEKCTOBYIO Oerymiyto cTpoky. OOecneunBaercs AOMYyCK
CYp/OTIepEeBOIUMKA U TU(DIOCYPAOTIEPEBOTIHKA.

19.3. TpeOoBaHwMs K 3aTy OXKHUIAHUSI.

Mecra OXuIaHWs JOJDKHBI OBITH O0OpPYJIOBaHBI CTYJIBSIMH, KPECEIbHBIMH CEKITUSIMHU,
CKaMbSIMH.

KomndyectBo MecT OXumaHus ompenenseTcs HUcxXons u3 (PaKTUYeCKOH Harpy3Kd u
BO3MOXKHOCTEH ISl UX pa3MeleHusl.

19.4. TpebGoBanms K MecTaM /IS 3allOJHEHHS 3alpPOCOB O MPEJOCTABICHUH
MYHHIIUITATEHON YCITyTH.

Mecra Uit 3aTI0JTHEHUSI TOKYMEHTOB JOJDKHBI OBITH 00OPYIOBaHBI CTYJIBSIMH, CTOJIAMHU
(croiikamu) u oOecredyeHbl oOpa3llaMu 3aloONHEHUs [OKyMEHTOB, OJIaHKaMH 3asBICHUN U
KaHIEJIIPCKIMHU TPUHAIIIC)KHOCTSIMH.

19.5. TpebGoBanusi k HHDOPMAIMOHHBIM CTEHAAM C OOpa3llaMH HX 3aMOJHEHUS U



HEPEYHEM JIOKyMEHTOB, HEOOXOAUMBIX JUIsl PEAOCTABICHHSI MyHULIUIIATIBHOM YCITyTH.

Mecrta ans uHGOpPMUpPOBaHMS, NpeAHA3HAYCHHbIE Ui O3HAKOMIICHHUS 3asBUTENCH C
UH(POPMALMOHHBIMH MaTepHallaMH, 000PYIyIOTCsI HH(POPMAITMOHHBIMU CTEHIAMH.

Ha wuH(OpManMOHHBIX CTEHAAX WIM HHPOPMALMOHHBIX TEPMHUHAJIAX pa3MelaeTcs
BU3yaJbHasl, TEKCTOBas M MyJbTHUMEIUNHAs HHPoOpManusi O TMOPAAKE MPEeIOCTABICHUS
MYHUIUNAIBHON ycinyrd. MHpOpMalnuoHHBIE CTEHAbl YCTAHABJIMBAIOTCS B YIOOHOM JUIs
rpaXaaH MeCT€ U JOJKHBI COOTBETCTBOBATh OINTUMAIbHOMY 3pUTEIBHOMY U CIIyXOBOMY
BOCIIPHSITHIO 3TON MH(OPMAIMK I'Pak JaHAMHU.

19.6. TpebGoBanus K 0OECIEYCHUIO JOCTYMHOCTH MJJISi MHBAJIHIOB B COOTBETCTBHH C
3aKoHoarenbCcTBOM Poccuiickoit denepanuu 0 COLUAIBLHON 3alUTE UHBAIUIOB:

- yCIoBUsL 111 OECHpensaTCTBEHHOrO JocTyna K oObeKTaM, MeCTaM OTAbIXa U K
IIPEIOCTABIIIEMBIM B HUX YCIIyram;

- BO3MOXXHOCTb CaMOCTOSITEJILHOTO TEPEABMXKEHUS MO TEPPUTOPUU, HA KOTOPOH
pacroyio’)keH O0BEKT, BXOJa B TaKHME€ OOBEKThl M BbIXOJA M3 HUX, MOCAJKH B TPAHCIOPTHOE
CPEJICTBO U BBICA/IKH U3 HETO, B TOM YHUCJIE C UCIIOIb30BAaHUEM Kpeciia- KOJISCKH;

- COIIPOBO’KICHNE MHBAIMJOB, UIMEIOLUX CTOMKHE PacCTpoiicTBa (PYHKLUHU 3pEHUS
U CaMOCTOSITEJIHOTO MEPEABIKEHNUS, U OKa3aHHE UM MTOMOUIN Ha 00BEKTE;

- coJieiicTBUEe MHBAJIMAY IIPU BXOJIE B 3/1aHUE U BBIXOJE U3 HEro, MHPOPMUPOBAHUE
MHBAJINJIA O JOCTYIHBIX MAPHIPYTaxX OOIIECTBEHHOI'O TPAHCIIOPTA;

- OyOnupoBaHHEe HEOOXOOUMOM JUIi MHBAJIMIOB 3BYKOBOM U 3pUTEIbHON
uHboOpMalluy, a TaKXe HaJIUCell, 3HaKOB U HHOM TEKCTOBOM M rpaduyeckoil nHpopmanuu
3HAaKaMH, BBIIIOJHEHHBIMU pelbe(pHO-TOUCUHbIM HIpupTOM bpaiiis, 1omyck cypaonepeBoIuKa
U TUQIIOCYpAONIEPEBOTUHKA;

- JIOMYyCK Ha OOBEKTHl COOAKM-IPOBOJHMKA IpPU  HAJUYUU  JIOKYMEHTA,
MOJITBEP KIAIOLIETO ee crielnaibHoe 00yUueHre U BbIIaBaeMoro 1o ¢GopmMe 1 B OpsAIKe, KOTOpbIe
ornpenensiorcs (eaepanbHbBIM OpraHOM HCIIOJIHUTENBHON BIACcTH, OCYIIECTBISIOMNUM (DyHKIH
N0 BbIpaOOTKE U peaTu3alud TOCYJAapCTBEHHOW IMOJUTUKM U HOPMAaTUBHO-IIPABOBOMY
pEryJUpOBaHUIO B cepe COLMAIbHON 3allUThl HACeJICHUS,;

- OKa3aHUE JIOJDKHOCTHBIMHM JIMI[AMH, MPEIOCTABJIAIOIIMMU YCIyTy, HOMOLIX
UHBAJIUAAM B [IPEOI0JIEHUN OaphepOB, MEIIAIOIIMX MOJYYSHUIO UMM YCIyT HapaBHE ¢ JIpyrMMHU
JIULAMU;

- BbIJICJIEHHE HA BCEX MapKOBKaX OOIIEro IMOJIb30BaHMs, OKOJIO OOBEKTOB U MECT
OT/IbIXa, HE MeHee 10 MpoIeHTOB MeCT (HO HE MEHEee OJJHOTO MecTa) JiIsl OeCIIaTHON

MapKOBKHU TPAHCIOPTHBIX CPEACTB, ympaBiseMblx uHBamugamu |, Il rpynm, u
TPAHCIIOPTHBIX CPEJCTB, MEPEBO3AIIMX TaKUX HMHBAIMAOB M (WiM) aerel-uHBanuaoB. Ha
rpaxaadn u3 uucia uHBaIWAoB |l Tpynmbr pacmpocTpaHsroTcss HOPMBI HAcTOSIIIEH YacTH B

nopsake, onpenensieMoM IIpaButensctBom  Poccuiickoit  ®Denpepanmu. Ha  ykasaHHbBIX
TPAHCTIOPTHBIX CPEJICTBAX JIOJDKEH OBbITh YCTAaHOBJIEH OIO3HABaTENbHBIN 3HAK «/HBanmum U
uHpOpMaIUs 00 dTUX TPAHCTIOPTHBIX CPEJICTBAX JOKHA OBITh BHECEHA B (efiepaibHBI peecTp
WHBAJIW]IOB.

- HaJJIeXxallee pa3MenieHne o0opyI0BaHusT W HOCUTENNeH WH(OpMAIIIH,

HEOOXOJUMBIX AJisi oOecrieueHns: OeCpensaTCTBEHHOTO JIOCTYIa HHBAIHIOB K 00bEeKTaM
U yCIIyraM C YYETOM OTPaHUYCHUN UX KU3HEIACATEIHHOCTH.

B cnyuasx, ecnu cyuiectByromme o0BEKTh HEBO3ZMOXKHO MOJHOCTHIO MPUCIIOCOOUTH C
Y4eTOM TOTPEOHOCTEM WHBAIUAOB, J0 HMX PEKOHCTPYKIMH WM KamUTaIbHOTO PEMOHTA,
NPUHUMAIOTCS COTJIACOBAHHBIE C OJHUM U3 OOIIECTBEHHBIX OOBEIUHEHU WHBAIUIOB,
OCYILECTBIISIONINX CBOIO JIESITEILHOCTh Ha TEPPUTOPUHU TOCEIEHHUs, MYHHUIIUIAIBHOTO pailoHa,
TOPOJICKOTO OKpYyTa, MHHHMAIbHBIE MEpbl JJs OoOecrleueHHUs OCTyla HWHBAIUIOB K MECTY
MPEJIOCTABICHUS MYHHUIMIAIBHON yCcIoyrn Jub0, KOrja »dTO BO3MOXHO, OOECIeYnTh
MPEIOCTaBIEHNE HEOOXOAUMBIX YCIIYT MO MECTY JKUTENIbCTBA MHBAIH/IA WIH B AUCTAHLIIMOHHOM
pexume.

19.7. JomxHOCTHBIE JHIIA, pabOTAIONIUE C UHBAIHIAMH, IPOXOAAT UHCTPYKTUPOBAHUE



WM 00y4EHHETIO BOIIPOCaM, CBS3aHHBIM C OOECHEUEHHUEM JOCTYHMHOCTH Uil HUX OOBEKTOB
COLIMATILHOM, HHXEHEPHOU U TPAaHCIIOPTHOW UHMPACTPYKTYp U YCIYT.

20.  IToka3zaTeju JOCTYNMHOCTH M Ka4eCTBA MYHHUIIUNAJILHOM YCJIYTH

20.1. TIlokazatenmssMu JOCTYNHOCTH  MPEAOCTABICHUS  MYHHUIMIAIBHOM  yCIyTH
ABIISIOTCS:

- IIPY TIPEJOCTABIECHUU MYHHUIMIAIBHOW YCIYTM KOJIMYECTBO B3aMMOJIECHCTBUIA
3asiBUTENIE C JODKHOCTHBIMH JiMniaMu OpraHa, OTBETCTBEHHBIMH 3a IPEJOCTaBICHUE
MYHUIUNAIBHON yCIyrd, He Oojee 3-X pa3, NPOJOJKUTEIBHOCTh Ka)KIOro oOpalleHHs He
IpEBBIIACT 15 MUHYT;

- obecrieyeHa BO3MOXKHOCTb NoJjauu 3asBienuil nocpenctsoM EIIY u nomyuenus
pe3ynbTara NpPeaoCTaBICHUS MYHULMIAIbHON YCIYrM B MHOTOQYHKIHMOHAIBHOM LIEHTpPE
(mpeocTaBiIeHNE MyHHUIMIIATBHOM YCIYyTH 10 3KCTEPPUTOPUATBHOMY PUHIIHILY );

- yCIIyra npeaocTaBisieTcsl Yepe3 MHOTO(QYHKIIMOHATIbHBIE LIEHTPbl B COOTBETCTBUU
C COIVIALLIEHUEM O B3aMMOJECHCTBUU;

- BO3MOXXHOCTb TMOJYYEHHUs] CBEIIEHUH O XOJ€ NMPEAOCTaBICHHUS MYHUIUIAIbHOM
ycnyru nocpeactsom EINIY (B ciyuae momaun 3asBieHHs B 3JIeKTpoHHOM Buje uepe3 EINTY),
JIEKTPOHHOW TOYTHI, a TaKXKe [0 CIpPaBOYHbIM TeiepoHaMm OpraHa, MPeIOCTABIISAIONIETO
MYHUIUNAJIBHYIO YCIYTY U JIMYHOTO noceuieHus OpraHa, B yCTaHOBIEHHOE Ipa(UKoM pabOThI
Bpems. [lomydyeHue cBefeHMII O XoJe MNPEAOCTaBICHHS MYHHUIUNAIBHON YyCIyrH IyTeM
ucnonb3oBanus EINI'Y Bo3MOXHO B J11000€ BpeMsi C MOMEHTA MOAauH JOKYMEHTOB;

- MIPEIOCTABJIEHNE MYHUIMIAIBHON yCIIyTH MOCPEACTBOM KOMILJIEKCHOTO 3ampoca
HE OCYILECTBIISAETCS.

20.2. KavecTBO  TPEIOCTABIICHUS  MYHHUIMIIAJBLHOM  YCIYTHM  XapaKTepH3yeTcs
IIPEIOCTABJIEHUEM MYHMIIMIIAJBHOW YCIYI'M B COOTBETCTBUHU CO CTaHJAPTOM IIPEIOCTABIICHUS
MYHHIIMIIAJIBbHON YCIIyTH, a TAK)KE OTCYTCTBUEM:

- 0€30CHOBATENIbHBIX OTKa30B B IpHEME 3asBICHUH O MPeJOCTaBICHUH
MYHMIMIAJIBHON yCIIyTH OT 3asiBUTENIEH U B IPEAOCTAaBICHUN MyHHUIUIIATIbHON yCIIyTH;

- HapyILIEeHUH CPOKOB NIPENOCTABIECHNS MyHULIUITAILHON YCITyTH;

- ouepeiell pHU IprUeMe 3asiBICHUN O MPEI0CTaBICHUN MyHUIIUIAIBHON YCIyTH OT
3asBUTEJIEH U BbIIaue Pe3yJbTaTOB MPEJOCTABICHHS MYHHUIIMIAIBHON YCIIyTH;

- HEKOMIIETEHTHOCTH CIIELIUAINCTOB;

- xkano0 Ha peictBus (Oe3nmeiicTBUE) MO0 HEKOPPEKTHOE, HEBHUMATEIBHOE
OTHOIIEHHE K 3asSBUTENSIM CIIELUAINCTOB, OCYIECTBISIIOIIMX MPEAOCTAaBICHUE MYyHHUIIUIIAIbHON
YCIIyTH.

21. Nuble TpeOOBaHUs,, B TOM 4YHCJIEe YYUTHIBAKOIIHE O0COOEHHOCTH
NPeJ0oCTABJICHUS] MYHHIUNAJIBHON YCJIYTH MO 3KCTePPUTOPHAJBLHOMY MNpUHUHNY (B
cly4yae, €CJM MYHUUUNAJbHAA YCJIyra HNpPeJoCTABJACTCH M0 3KCTEPPUTOPHAIBHOMY
NPUHLIHUIY) U 0CO0EHHOCTH MNPeJOCTABJCHHUS MYHUIUINAJBHOH YCIYIM B J3JIeKTPOHHOM
dopme

21.1. TlpenocraBieHHe MYHUIUINATBHONH YCIYTH MO 3KCTEPPUTOPUATHLHOMY MPHUHIIUITY
OCYUIECTBIISIETCS B YaCTH 00ECIIEUYEeHUsI BO3MOXKHOCTHU Mo/1a4uM 3asiBieHuil nocpeacrsoM EINIY u
MOJTyYeHUs pe3yIbTaTa MyHUIIUIAIEHON YCIyTd B MHOTO(GYHKIIMOHATILHOM LIEHTPE.

21.2.  OcOOCHHOCTH MPEIOCTABICHIS MYHUIIUTIAIBHON YCIYTH B 3JIEKTPOHHOM BHJIC.

OOpariernre 3a MOMYYCHHEM MYHHUIMIAIBHON YCIYTH MOXET OCYIIECTBIATHCA C
UCIIOJIb30BAaHUEM DJIEKTPOHHBIX JOKYMEHTOB, IOJNUCAHHBIX 3JEKTPOHHOM MOJNHUCHIO B
COOTBETCTBUU C TpeOoBaHusIMU DenepaibHOTO 3akoHa «0OO0 5SIEKTPOHHON MOIMUCH» OT
06.04.2011 Ne 63-®3 u TpeboBanmsiMu DenepanbHoro 3akona Ne 210-D3.

3anpoc ¥ WHBIE JOKYMEHTBI, HEOOXOIWMBIE IJii TMPEJOCTaBICHHUS MYyHHIIUITAIbHOM
YCIIyTH, MOJIMUCAHHBIE IPOCTOM JJIEKTPOHHOW TMOJANUCHIO M IOJAHHBIE 3asBUTEIEM C
cobmronenneM TpeboBanuit yactu 2 crateu 21.1 u yactu 1 crarbu 5 @eaepanpHoro 3akoHa «O0
AJIEKTPOHHOM mnoanucu» U TpeboBaHusmMu DenepanbHoro 3akoHa Ne210-d3, mnpusHarorcs
PaBHO3HAYHBIMH 3aMIPOCY U UHBIM JOKYMEHTaM, MOAMUCAHHBIM COOCTBEHHOPYYHOU MOAMUCHIO U



NpECTAaBICHHBIM Ha OyMa)XKHOM HOCHTEJE, 32 MCKIIOUEHHEM CIIydaeB, eciii (heleparbHbIMU
3aKOHaMH WJIM MHBIMH HOPMATHUBHBIMU MPABOBBIMHU aKTaMHU YCTaHOBJIEH 3allpeT Ha oOpalleHue
3a MOJIyYeHHEM TOCYAapCTBEHHOM WM MYHHUITUIIAILHON YCIIyTH B DJIEKTPOHHOH (opme.

B cootBerctBuM ¢ myHktoMm 2(1) IlpaBun ompeneneHus BUJOB 3JIEKTPOHHON MOJIMUCH,
UCTIOJIb30BaHUE KOTOPBIX JOMYCKAeTCsl MPU OOpPAlICHWH 3a MOJYyYSCHHEM T'OCYIapCTBEHHBIX U
MYHUIUNAIBHBIX ~ YCIYT, YTBEPXAEHHBIX MocTaHoBieHueM IlIpaBurensctBa Poccuiickoii
Oenepaun ot 25 utonsa 2012 r. Ne 634 «O Buzax 3JIEKTPOHHOM MOAINMKCH, WCIOJIb30BaHUE
KOTOPBIX JIOMyCKAaeTCs MpH OOpAIleHUH 3a MOJyYEeHHEM IOCYJapCTBEHHBIX M MYHUIUIAIbHBIX
YCITYT» 3asiBUTENb - (PU3MUECKOE JIUIO BIIPABE MCIIOIB30BATh MPOCTYIO 3JEKTPOHHYIO TOIHCH B
cilydae, eciad uACHTUGHUKAIMs U ayTeHTH(]UKauus 3asBUTEN - (PU3HMUECKOro JIHIA
OCYIIECTBIISIIOTCS. C WCIOJIB30BAHUEM E€IWHOW CHUCTEMBl WACHTHU(QHUKAIMHA U ayTCHTU(DUKAIHIH,
IpU YCJIOBUH, YTO IPHU BbIAAYE KIIOYA MPOCTOM JIEKTPOHHON MOANUCH JUYHOCTh (PU3UUYECKOTrO
JIMIIa YCTAaHOBJICHA TIPY JINYHOM TIPHEME.

21.3. Ilpu npencraBieHUM 3asBICHHUS IpEACTAaBUTENEM 3asBUTENs B (opme
AJNIEKTPOHHOTO JIOKYMEHTa K TaKOMYy 3asBICHHIO TIPWIAraeTcs HaISKaluM 00pa3oM
oopmiieHHasE JTOBEpPEHHOCTh B (hOpME 3JIEKTPOHHOTO JOKYMEHTA, MOJIIHCAHHOTO JIULIOM,
BBIJIABIIUM (moamnucaBILIUM) JIOBEPEHHOCTb, c HCIIOJIb30BAaHUEM YCUJIIEHHOU
KBAJM(HULIHUPOBAHHON 3JIEKTPOHHONW MNOANMCH (B Cilydae, €ClId NpeACTaBUTENb 3asBUTEIS
JICTBYET HAa OCHOBAHUH JJOBEPEHHOCTH).

21.4. MyHununanabHas yciIyra He NpPEeAOoCTaBIsSeTCS B YHPEXKIAOMEM (IPOAKTUBHOM)
pexuMe, TpeayCMOTPEHHOM 4YacThio 1 ctaTeu 7.3 deaepanbHoro 3akoHa Ne 210-D3.

I11.  CocraB, noc/1e10BaTeJbHOCTh M CPOKH BBINOJHEHUS] AJAMHUHUCTPATHBHBIX
npoueayp, Tpe0OBaHUSI K TMOPSIAKY HUX BbINOJHEHUS, OCOOEHHOCTH BbINOJHEHUS
aIMHUHHCTPATHBHBIX MPOLEAYP B IJIEKTPOHHOIH ¢opmMe M B MHOroQyHKIHMOHAIHHOM

LeHTpe

22.  HWcuepnbIBalIIWii  mepedYeHb  AAMUHUCTPATHUBHBLIX  TNpPOUHEAYp  NpH
NpeaocTaBJIeHUH MYHHIIUNIAJIBHOMI YCJIYyTd

22.1 . IlpemocraBieHre MYHHIMIIAJbHOW YCIYT'H BKJIIOYAaeT B ceOs CleAyrolue
aJIMUHUCTPATUBHBIC MPOIEAYPHI:

1) NpUeM ¥  perucTpanusi 3asBICHUS U  JIOKyMEHTOB, 00s3aTeNbHBIX K
IPEIOCTABIICHUIO;

2) paccMOTpeHHE MPeICTABICHHBIX IOKYMEHTOB;

3) (dbopMHUpOBaHKE M HANIPABJICHNE MEKBEIOMCTBEHHBIX 3aIIPOCOB;

4) MIPUHSTHE PEIIEHUs O MPEIOCTABICHUN MYHHUIIUTIATHLHON yCIyTH;

5) BbIaya WM  HAOpaBlEHUE  3asBUTENI0  pe3yjbTara  MPEJOCTaBICHUS
MYHHIIMITATEHON YCITyTH.

23. Ilpuem wu perucTpamusi 3asiBJeHHs] M JOKYMEHTOB, 00s3aTeJbHbIX K
Npea0CTaBICHHUIO

23.1. OcHoBaHHMeM JUI Hayajla aIMUHICTPATUBHON MPOIEAYPHI SBIISETCS MOCTYIUICHUE
B OpraH 3asBieHUS O TMPEJOCTAaBICHUH MYHUIMNAIBHON YyCIyru. 3ampoc (3asBIIEHHUE)
IpeJCTaBisieTcs 3asaBUTENEM (IpeacTaBuTeNneM 3asButens) B Oprad, MocpeJCTBOM IOYTOBOM
CBS3W WIM B DJJIEKTpoHHOH ¢opme depe3d EIIIY, mmubo mnpu 1nuyHOM OOpameHun B
MHOTO(YHKIIMOHAIbHBIN LIEHTP.

Crennanuct, OTBETCTBEHHBIH 3a MPHUEM U PETUCTPALMIO JOKYMEHTOB, MPOM3BOAMT
IpYeM 3asBJICHUS, COTTIacHO ycTaHoBieHHoH (hopme ([Ipumokenne Ne 2 k A IMHHUCTPATHBHOMY
periaMeHTy), W TPWIOKEHHBIX K HEMY JOKYMEHTOB JIMYHO OT 3asBUTENI WJIH €ro
YIOJHOMOYEHHOIO TpeACTaBUTENsA. B ciydyae mpencraBieHMsl 3asBICHHUS IPU JUYHOM
oOpallleHUn  3asBUTENII WIM  TPEJCTaBUTENs  3asABUTENS  NPEABABISETCS  JOKYMEHT,
YAOCTOBEPSIOLIUN COOTBETCTBEHHO JIMYHOCTh 3asBUTENSI WM MPEJICTaBUTENS 3asBUTEIS,
OCYLIECTBIIIETCS IPOBEPKA COOTBETCTBUS CBEJICHUM, YKa3aHHBIX B 3asBJICHUM, NIPEICTABICHHBIM
JIOKYMEHTaM, MOJIHOTa U MPaBUIbLHOCTh OPOPMIICHHUS 3asIBJICHUS.

JIuno, nMerolee NpaBo ACUCTBOBATH 0€3 TOBEPEHHOCTH OT UMEHM FOPUAMYECKOTO JIUIIA,



OPEIbSABISET JIOKYMEHT, YJOCTOBEPSIOUIMI €ro JIMYHOCTh, M COOOLIAaeT pPEKBU3UTHI
CBUJIETEJIBCTBA O FOCYIAPCTBEHHON PErucTpalluyl IOpUANYECKOro Juna (iucra 3anucu EnuHoro
roCyJJapCTBEHHOIO peecTpa IOPUAMYECKHX JIUI[), a MPEICTABUTENb IOPUIUYECKOTO JIUIA
NPEIBABIACT TAaKKE NOKYMEHT, NMOATBEPKAAIOIIMNA €r0 IMOJHOMOYMS JIEHCTBOBAaTh OT MMEHU
3TOr0 FOPUIUYECKOTO JIMIA, WM KOMHIO 3TOr0 IOKYMEHTA, 3aBEPEHHYIO Me4aThio (py HaJIU4uu
[I€4YaTH) U MOANKUCHIO PyKOBOIUTEIIS STOTO OPUANUECKOIO JIULIA.

B xome mnpuema 3asBieHHs M TpUIaraéMblX K HEMY JIOKyMEHTOB CIIELUAINCT
OCYLIECTBJIIET UX IPOBEPKY HA:

- MPaBWJIBHOCTH O)OPMIICHUS 3asBJICHUS;

- OTCYTCTBHUE€ B 3asiBJICHMM M IpWIAaraéMblX K 3asBICHUIO0 JOKYMEHTax
HEOTOBOPEHHBIX HCIPABIICHUHN, CEPbE3HBIX IOBPEKICHUIN, HE MO3BOJISIOIIUX OJHO3HAYHO
UCTOJIKOBATh UX CO/IEP)KaHUE, MOJUUCTOK JTMOO0 MPUIHCOK, 3a4YePKHYTHIX CJIOB;

- OTCYTCTBHE B 3asBJICHUM W TNPUJIATaeMbIX K 3asBJICHUIO JOKyMEHTaX 3aIucei,
BBITNIOJIHEHHBIX KapaHallioM.

B cnyuyae Hanmuuusi oCHOBaHMU Ui OTKa3a B IpUEME JOKYMEHTOB, MPEILyCMOTPEHHBIX
nyHkTamu 12.1-12.3 AZMHUHUCTPAaTHBHOIO pErVIaMEHTa 3asBUTEII0 PEKOMEHAYETCSl YCTPAHUTH
BBISIBJICHHBIE HECOOTBETCTBUSA. B  cioyyae HEBO3MOXHOCTH YCTPAHEHHUS  BBIABICHHBIX
HECOOTBETCTBHM, 3asBUTENIO BpydaeTcs (HampaBiseTcs) YBEAOMIIEHHE O HEOOXOIUMOCTH
yCTpaHEHUs] HapylIeHUid B OGOpMIICHUM 3asBICHMSI U (WIM) MPEICTaBICHHS] OTCYTCTBYIOLIMX
JIOKYMEHTOB.

B cnyuyae orcyTrcTBHS OCHOBaHMM JUIsi OTKa3a B IIpUEME JOKYMEHTOB, IOCIE
COOTBETCTBYIOIIEH IMPOBEPKH JOKYMEHTOB, CHEIMAIMCT Ha OOOPOTHOW CTOPOHE 3asiBJICHUS
CTaBUT OTMETKY O COOTBETCTBHM JOKYMEHTOB MPEIbSBISIEMbIM TpPEeOOBAHUSAM, IOCIE YEro
3asIBJICHUE PETUCTPUPYETCS B KypHAJIE yuyeTa BXOJAIMX JOKYMEHTOB, HA HEM CTaBUTCSI HOMEP U
JlaTa perucTpanuy.

23.2. 3adBUTENIO BBIAAETCS PACIUCKA B MOJYYCHHHM OT 3asABUTENS JOKYMEHTOB C
yKa3aHHMEM MX MEpeuHs U aThl noiayyeHus: OpraHom, NpegoCTaBiIsSIOUIIM yCIyTy, HOPSAKOBOIO
HOMeEpa, Takoro xe, 4yto u B xypHane, @O, N0IKHOCTH U NOAIUCHI0 COTPYAHHKA, a TAKXKE C
yKa3aHUEM I[I€pEYHs CBEJIEHUNM U JOKYMEHTOB, KOTOpble OYyIyT TIOJIy4E€Hbl MHOCPEACTBOM
MEXBEJJOMCTBEHHOTO MH(GOpPMAIlMOHHOTO  B3aMMOJAEHCTBHs. B cioywyae mnpezacraBieHus
JOKYMEHTOB  4epe3 MHOTO(QYHKIMOHANBHBIA I[EHTP pachucKa BBIJACTCA  YKa3aHHBIM
MHOT'0()yHKIIMOHAJIBHBIM ILIEHTPOM.

23.3. B cnyuae, ecnu 3asBI€HHE M JOKYMEHTHI, YKa3aHHbIe B MyHKTe 9.1, a Takke B
nyHkre 10.1 (ZOKyMEHTBI, KOTOpbI€ 3asBUTENIb BIpPABE MPEACTaBUTh CaMOCTOSATENIBHO)
AJMUHUCTPAaTUBHOIO perjlaMeHTa, MpejicTaBieHbl B OpraH MOCpPEICTBOM — IOYTOBOIO
OTIIPABJICHMS], YBEIOMJICHUE B TIOJTYUYEHUHU TaKHUX 3asBJIECHUS U JOKYMEHTOB JINOO YBEIOMJIEHHE O
HEOOXOJIMMOCTH YCTpaHEHHsI HApYUICHUH B OQOPMIICHHH 3asiBICHUS M (WIM) TpPEICTaBICHUS
OTCYTCTBYIOIIMX JOKYMEHTOB HampasisieTcss OpraHoM IO yKa3aHHOMY B 3asIBJICHHMHM ITOYTOBOMY
azpecy B JieHb noxy4yeHust OpranoM JOKYMEHTOB.

23.4. TlomyuyeHue 3asBIEHHMA M JOKYMEHTOB, YKa3aHHBIX B IyHKTe 9.1, a Takxe B
nyHkTe 10.1 (OKyMEHTBI, KOTOpbIE 3asBUTENIb BIPaBE NPEACTaBUTb CAMOCTOSTEILHO)
AJMMHUCTPAaTUBHOTO perjaMeHTa, IpeJCTaBlIsieMbIX B (opMe 3IEKTPOHHBIX JOKYMEHTOB,
MOJTBEPXKJIAETCSl MIyTEM HAaMpaBiICHUS 3asBUTENIO (MIPEACTABUTEIIO 3asiBUTENSI) COOOIIEHUS O
IIOJlyYE€HUU 3asBJICHUS U JOKYMEHTOB C YKa3aHHEM BXOJISLIETO PETHMCTPALlMOHHOIO HOMeEpa
3asIBJICHUA, JaThbl IOJIyYEHHUs 3asBICHHUS M JIOKyMEHTOB, a TakKe INepeuyeHb HAaUMEHOBAHUU
(aiinoB, npeCcTaBICHHBIX B (OPME IEKTPOHHBIX JOKYMEHTOB, C yKa3aHHEM UX 00beMa.

CooO1ieHre o noJayyeHUH 3asBJICHUS U TOKYMEHTOB, YKa3aHHBIX B MyHKTE 9.1, a Takxe B
nyHkre 10.1 (ZOKyMEHTBI, KOTOpbI€ 3asBUTENb BIpPaBE MPEACTaBUTh CaMOCTOSATENILHO)
AJIMUHUCTPAaTUBHOIO pErjaMeHTa, HaMpaBiseTcsl IO YKa3aHHOMY B 3asBICHUM aJpecy
3JIEKTPOHHON MOYTHI WM B JTUYHBINA KaOMHET 3asBUTENs (MpeacTaBuTens 3assutesns) Ha EIII'Y B
ClIy4ae IIPeICTABIICHMs 3asBJICHHS U TOKyMeHTOB 4epes EIIIY

23.5. 3asgBneHMEe U JIOKYMEHTBI, IpeJCTaBlICHHbIC 3asBUTENIEM (IpeAcTaBUTENEM



3asgBHUTENSA) 4Yepe3 MHOTOQYHKIMOHAIBHBIM IIEHTP TepeaatoTcss MHOTO(YHKIMOHAIBHBIM
1eHTpoM B Oprad Ha OyMa)XHOM HOCHUTEJIE, a Iocje 00eceyeHusl TEXHUUECKOM BO3MOKHOCTH, -
U B DJIEKTPOHHOM BHJIE, B CPOK, YCTAHOBJICHHBIH COTJIAIICHUEM, 3aKIIOUEHHBIM MeX Ty OpraHoMm
u I'bY PK «M®I]».

23.6. KpurepueM TMpHHATUS pPEIICHHUS SBISCTCS HATWUYMAE 3asBICHUS W TIOJHOTO
KOMILJIEKTa JOKYMEHTOB, 00s13aTE€IIbHBIX /U1 IPEAOCTABICHUS MyHULIUIIAIBHON yCITYTH.

23.7. Pe3ymbTaToM  WCHOJHEHUS  aIMHHUCTPATHBHONH  TPOIEIYphI  SIBISCTCS
perucTpanys MOCTyIUBILETrO 3asBICHHUS U MOJIHOTO KOMILIEKTa JOKYMEHTOB, 00s3aTE€IbHbBIX JUIS
NPEJOCTABICHUS] MYHHIMIAIBHOW YCIyrH JHOO BbIJaYa YBEAOMIICHHS O HEOOXOIMMOCTH
yCTpaHeHusl HapyleHUHd B o(OpMIIEHHMU 3asiBICHUS U (WJIM) NPEICTABICHUS OTCYTCTBYIOIUX
JIOKYMEHTOB.

23.8. Cmocobom ¢ukcanuu pesyibTata aJMUHUCTPATUBHOM IPOLEAYpPHI SBISETCS
perucTpanys 3asiBICHHS U JOKYMEHTOB B KYypHaJIe y4eTa BXOISAIINX JTOKYMEHTOB.

23.9. Ilpouenypsl, ycraHaBnuBaemble myHKTamu 23.1.-23.2. oOCyLIECTBISAIOTCS B
TedeHue 1 pabodero JHs CO THS MOCTYIUICHHS 3asBJICHUS U TTOJHOTO KOMIUIEKTa JOKYMEHTOB B
Opran.

Perucrpanus 3asBienus, nmocrynusimero B Opran oT MHOTO(QYHKIIMOHAJIHHOTO IIEHTpPA
OCYILIECTBIISICTCS B JICHb €r0 MOCTYIUICHUS.

24.  PaccmoTpeHHe NpeACTABJIEHHBIX JOKYMEHTOB

24.1. OcHoBaHMeM /Js Hayaja aJAMHUHUCTPATHBHOM NpOLEIyphl MO PacCCMOTPEHHIO
NPEICTAaBICHHBIX JOKYMEHTOB SIBIIIETCSl TMOJYYeHHE JOJDKHOCTHBIM JjmmnoMm  Oprana,
OTBETCTBEHHBIM 32 IIPUEM JIOKYMEHTOB, 3asIBJICHUS C KOMIUIEKTOM MPHJIAraeMbIX JOKYMEHTOB.

JomkHocTHOE 1o OpraHa MPOBOAXT MPOBEPKY TOITHOTHI H JOCTOBEPHOCTH CBEICHUN O
3asBUTEIE, COACPIKALIMXCS B IPEJICTABICHHOM UM 3asBJICHUU U IOKYMEHTAaX.

24.2. 3asBneHHWE pETUCTPUPYETCS U Tepemaercss pykoBoaurtenro OpraHa wiu
YIOJIHOMOYEeHHOMY Jiuiy Oprasa.

PyxoBogurens Oprana win ynodHoOMo4YeHHOE Juio OpraHa B COOTBETCTBHH CO CBOEH
KOMIIETEHIIMEN NepeaeT 3asBiIeHHEe I UCIIOJHEHNS JODKHOCTHOMY JIMIY, OTBETCTBEHHOMY 32
paccMOTpEeHHE MOCTYNHBIIETO 3asiBICHHS.

JIOJKHOCTHOE JINIO, OTBETCTBEHHOE 32 PACCMOTPEHUE MOCTYIUBILETO 3asIBICHUS:

- MPOBEPSET KOMIUIEKTHOCTh TIIOJIy9€HHBIX JOKYMEHTOB W CBEICHHMH, B HHX
coJiepKalUXCS;

- 3arpamBaeT B pexxnume ME)KBEIOMCTBEHHOTO UH(POPMALIMOHHOTO
B3aUMOJICHCTBUS JTOKYMEHTBbl M CBEACHHUs, yKa3aHHble B IyHKTe 10.1 AJIMHUHMCTpPAaTHBHOTO
periaMeHTa B Ciydae, €CIM 3asBUTENIb HE MPEACTaBHI WX IO COOCTBEHHON WHUIIMATHUBE.
MexBeOMCTBEHHOE MH(POPMAIIMOHHOE B3aMMOJEHCTBHE OCYILECTBIIETCS B COOTBETCTBUH C
nyHktamu 25.1.-25.4. ATIMUHUCTPATUBHOIO PETJIAMEHTA.

B cimyuae oTCyTCTBUS OCHOBaHMH Ul OTKa3a B MpUEME JIOKYMEHTOB, ITPEyCMOTPEHHBIX
nyHkTamu 12.1-12.3 AAMUHUCTPATUBHOTO pETIaMEHTa,

cneunanuct OpraHa, OTBETCTBEHHBIM 3a PacCMOTPEHUE NPEICTABICHHBIX JOKYMEHTOB
KOMILIEKTYET MPEIOCTABICHHbIE JOKYMEHTHI B YUE€THOE JIEJIO 3asBUTEIIS.

24.3. KpurepueM NpHUHITHS pEIIEHUs SABISETCS OTCYTCTBHE OCHOBAaHUH Ui OTKa3a B
npruemMe TOKYMEHTOB.

24.4. Pe3ynpTaTOM  HUCHOJHEHUS  AIMMHUCTPATHUBHOM  MHpOLEXyphl  SIBJISETCS
(dbopMHpOBaHNE YIETHOTO JIeJia 3asBUTEIIS.

24.5. Crnocobom ¢ukcanuu pesyjibTaTa aJMUHUCTPATUBHOM TPOLEAYpPHI SBIISETCS
c(OpPMHPOBAHHOE YUETHOE JIEJIO 3asIBUTEIIS, C IPUCBOCHHBIM JINYHBIM MTOPSAKOBEIM HOMEPOM.

MaxkcuManbHbI CPOK BBINOJIHEHUS AAMMHUCTPATHUBHOM MpPOLETYyphl COCTABISAET 2
paboumx JHs cO AHS perucTpauui 3assieHus B Oprase.

25.  @opmHpoBaHHe M HANPaBJeHHE MEKBEIOMCTBEHHBIX 3aMPOCOB

25.1. OcHoBaHHeM I Havyajla aIMUHICTPATUBHOW MPOIEAYPHI SIBIISETCS TIOCTYIUICHUE
3adBJICHUs] M KOMIUIEKTa JOKYMEHTOB 0€3 NPWIOKEHHUS JIOKYMEHTOB, IpelyCMOTPEHHBIX



nyHkToM 10.1. AIMUHUCTPATUBHOTO pETJIaMEHTA.

Jlnis paccMoTpeHus 3asBieHus crenuanuct Oprasa 3anpammBaeT JOKYMEHThI (UX KOUU
WIM cojepXkallluecss B HUX CBEACHMS), ykazaHHble B myHkre 10.1 AnMHMHHCTpPaTHBHOIO
periaMeHTa, €Clid OHU He ObUIN MpEACTaBIECHbI 3asBUTENIEM IO COOCTBEHHOW MHULIUATHBE.

3arnponieHHbIe CBEICHUS M JOKYMEHTHI MOTYT MPEICTABISATHCS HA OyMa)KHOM HOCHTEIE,
B ()OpMeE JIEKTPOHHOTO JTOKYMEHTa JH00 B BUJIE 3aBEPEHHBIX YIOJIHOMOYEHHBIM JIULIOM KOMHHA
3aMpoOILIEHHBIX JOKYMEHTOB, B TOM YHUCJIE B (DOPME INEKTPOHHOIO JJOKYMEHTA.

CoctaB cBeleHMH, YKa3bIBa€MbIX B MEXBEIOMCTBEHHOM 3allpoce, OTBETE Ha
MEKBEJJOMCTBEHHBII 3aIpoc, ClIOcO0 HAIPABICHHUs MEKBEAOMCTBEHHOI'O 3alpoca M OTBETA Ha
MEXXBEJOMCTBEHHBIN 3aIllpoC, CPOK HAlpaBlIEHUS MEKBEJOMCTBEHHOI'O 3alpoca M OTBETa Ha
MEXBEJOMCTBEHHBI  3alpOC  ONPEIENSIFOTCS  JOKYMEHTaMH, ONMCHIBAIOIIUMHU  MOPSJIOK
MEXBEJOMCTBEHHOIO  B3aMMOJEWUCTBUSA IIPU  NIPEJOCTABICHUU MYHHMLIMIAIBHBIX  YCIYT
(TEXHOJIOTUYECKUMH KapTaMH MEKBEJIOMCTBEHHOI'O B3aUMOJIEHUCTBUSI) B COOTBETCTBUU CO
cratbell 7.2 @enepanbHoro 3akoHa Ne 210-D3.

B ciywae mpencraBnieHus 3asBUTEIEM TOKYMEHTOB, MpEAycMOTpeHHBIX myHKTOM 10.1
AJIMMHUCTPAaTUBHOT'O periiaMeHTa, 1o cCoOOCTBEHHON MHUIIMATHBE aJIMUHUCTPATUBHAS IpoLeypa
MEXBEJOMCTBEHHOT'O B3aUMOJICHCTBUS 110 JaHHBIM OCHOBAHUSM HE IMPOBOJUTCS.

B teuenume 1 pabouero naHs, CIEAYIOUIETO 3a JHEM IIOJyY€HHs 3alpalinBaeMoin
uHbopMaluu  (IOKyMEHTOB), crenuanuct OpraHa mnpoBepseT MOJHOTY MOJIY4YEHHOU
uHpopManuu (JOKyMEHTOB). B ciydae mocTymieHuss oTBeTa Ha MEXBEIOMCTBEHHBIH 3ampoc,
COJIEpIKalllero IMPOTHBOPEYUBBIE CBEACHUS MO0 HHQOpPMAIMI0 HE B IIOJIHOM OO0bEMe,
cnequanucT OpraHa yYTOYHsSET BXOJHBIE IapaMeTpbl MEKBEJOMCTBEHHOIO 3ampoca H
HampaBJisieT ero NoBTOpHO. [Ipu OTCYTCTBUU yKa3aHHBIX HEJAOCTATKOB KOIUHU JIOKYMEHTOB JINOO
coJieprKalliecsl B HUX CBEJEHUS, IIOJyUYEHHBIE B PaMKaxX MEXKBEIOMCTBEHHOIO B3aUMOJIECHCTBHUS,
3aBEePAIOTCS MOJIUCHI0 OTBETCTBEHHOI'O UCIIOJHUTENS C YKa3aHUEeM ero (aMuiInKi U MHUIIUAJIOB,
JIaThl U BPEMEHU X MOJy4YeHHUs U PUOOIIAIOTCS K MaTepHajiaM JIMYHOTO Jesia 3asiBUTEs.

25.2. KpurepueM NpUHATHS pPEIICHHUS SBISETCS HEOOXOAUMOCTH (OPMHPOBAHUS U
HalpaBJIEHUs] MEKBEJOMCTBEHHBIX 3aIIPOCOB.

25.3. Pesynbratom UCIIOJTHEHUS aJMMHHUCTPaTUBHON IIPOLIEY Bl 1o
ME)XBEJJOMCTBEHHOMY HMH()OPMAIMOHHOMY B3aUMOJICHCTBHIO SIBJISIOTCA JOKYMEHTBl HWIIH
CBeJICHMs, yka3zaHHble B myHKTe 10.1 AJIMUHUCTPAaTHBHOIO perjiaMeHTa, IOJyuYeHHBIE IO
ME>KBEJJOMCTBEHHBIM 3aIIPOCaM.

25.4. Crnocobom (ukcanuu pe3ysbTaTa BBIOJHEHHS aIMHHUCTPATHBHON MPOLEAYPHI
[0 MEXBEJIOMCTBEHHOMY MH()OPMAIMOHHOMY B3aUMOJEWCTBUIO SIBISIETCS  PETUCTpalUs
MEXXBEJOMCTBEHHOT'O 3arpoca O MPEJCTABIECHUU CBEACHUM WM JIOKYMEHTOB B YUETHOM JIEJie
3asiBUTEIISL.

MaxkcuManbHBIH CPOK aIMHHUCTPATUBHOM MPOLIEAYPHI COCTABISET 5 pabounx THEH.

26.  IlpuHATHE pelieHHUs O MPeI0CTABJIEHNMN MYHUIMNAJIBHON YCJIYri

26.1. OcHoBaHWeM /s Hayaja aIMHHUCTPATHBHON MpOLENYpHl SBISIETCS HaJIHMYUe
IIOJTHOT'O MaKeTa JJ0KyMEHTOB, HE0OX0IMMOTO JJIs MPEAOCTABICHUS MyHUIIUIIAIBHON YCITyTH.

26.2. Cnenmamuct Oprana, TPOBOJAWT TPOBEPKY TNPABHIBHOCTH OQOPMIICHHUS |
HOJHOTBl COAEP)KaHUS JOKYMEHTOB, HEOOXOAMMBIX JUIsl HPEJOCTaBIECHUS MYHHIMIAIbHOM
YCIYyTH, Ha TPEIMET WX COOTBETCTBHUS TPEOOBAHUSM JICHCTBYIONIETO 3aKOHOMATEILCTBA U
BBIABIISICT HaJMuue JIMOO OTCYTCTBUE OCHOBAaHUHM, MNPEIyCMOTPEHHBIX MMyHKTOM 13.2
AJMUHUCTPAaTUBHOTO pErjlaMeHTa.

Pemenne 00 otTkaze mnpuHMMaeTcss OpraHoM IO OCHOBAHHUAM, HPEAYCMOTPEHHBIM
nyHKTOM 13.2  AJMHMHUCTPAaTHBHOTO perjaMeHTa, COIJIACHO YyCTAaHOBIEHHOH  Qopme
(ITpunoxxenue Ne 1 Kk ATMUHUCTPATUBHOMY PETTIAMEHTY).

26.3. Crenmamuct OpraHa Ha OCHOBaHUH CBEJICHHN:

- IPUHUMAET PeLIeHHE O MPEJOCTaBICHUN MyHULIIMIIAILHON YCIyTH;

- MO/ArOTABIIMBAET B 2 HK3EMILIApaxX MPOEKT pelieHust 00 0TKa3e B MPEJOCTaBICHUU
MYHUIUNAIBHON YCITyTH;
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- MO/IFOTABIIMBAET B 2 AK3EMILIsIpax MPOEKT ObITOBON XapaKTEPUCTHUKHU;

- OCYLIECTBIISIET B YCTAHOBJIEHHOM IOPSIIKE NMPOLELYPHl COTJIACOBAHUS MPOEKTOB
MOJIFOTOBJIEHHBIX JOKYMEHTOB;

- HanpaBisieT IPOEKT OBITOBOM XapaKTEPUCTUKHU JIMOO MPOEKT pellieHus o0 OTKaze
B IPEJOCTABICHUN MYHUIMNAIBHOM yCIyrM Ha moAnuch pykooautento OpraHa (uily, UM
YIOJHOMOYEHHOMY).

26.4. PyxoBoamrtens Oprana (JIMIIO, UM YHOJTHOMOYEHHOE) TOJIMHCHIBAECT PE3yJIbTaT
IIPEIOCTABIICHUSI MYHULIUIIAIBHON YCIYTH U 3aBepsAeT ero mnedareto. IloanucanHsle 1OKyMEHTBI
HanpasJsioTca crienuanucty OpraHa, OTBETCTBEHHOMY 3a Bblauy (HampaBlieHUE) pe3ysbTara
IIPEIOCTABIICHUS MyHHUIIUIIAIbHON YCIIYTH.

26.5. KpurepueM NpUHSTHS pEIICHUS SBISETCS OTCYTCTBHE OCHOBAaHWH Ui OTKa3a B
IIPEIOCTABICHUU MYHULMIIAIIBHON YCIYTH.

26.6. Pe3ymbraToM  WCIOJNHEHUS  aJIMUHUCTPATHBHON  MPOLEIYpHl  SIBIISCTCS
NOJIMCAHHBIN PE3YJIbTAT IPEAOCTABICHHUSI MyHULUIIAIIBHON YCIIyTH.

26.7. Cmocobom (ukcanuu pe3ysbTaTa BBIOJHEHHS aIMHHUACTPATHBHON MPOLEHAYPHI
SBIAETCd OTMETKa B KaHueiaspuu OpraHa, IyTe€M pPETUCTPALMM B KypHaJIEe pPEruCTpaluu
pe3ynbTara NpeJoCcTaBIeHUs] MyHULUIIAIbHON YCIYTH.

[Ipouenypa, ycraHaBiMBaeMas HACTOSIIMM IIyHKTOM, OCYIIECTBIISIETCS B TE4YeHHE 2
paboumx AHEH ¢ MOMEHTa MOCTYIUIEHHS OTBETOB Ha 3aIllPOCHI.

217. Beigaua  (HanpasiieHMe)  3aSIBHTEJNI0  pe3yiabTara  NPed0CTABJICHUSA
MYHHIHMIAJIbHON yCJIyIH.

27.1. OcHoBaHMeM /s Hayaja  aJMUHUCTPAaTMBHOM  HpOLEIyphl  SIBJISETCS
MOJIMCAaHHBINA Pe3yJIbTaT MPEAOCTaBICHHUSI MyHULIUIIAIIBHOMN YCIyTH.

Crnenuamuct OpraHa He Mo3AHee 4eM uepe3 2 pabouux JHsS CO JHS MPUHATUS PEIICHUS
BbIIa€T WJIM HaIlpaBJIseT IO aJpecy, YKa3aHHOMY B 3asBJICHUM, 3asBUTEIIO JIOKYMEHT,
MOJITBEP K JAIOLIUI MPUHATUE TAKOTO PEILIECHUS.

27.2. B cnydae momauu 3asBICHHS B AJIEKTPOHHOM Buje mocpeactBoM EIITY, mocne
PETUCTPALIMKA PE3yJIbTaTa MPENOCTABICHUS MYHHMIMIIAJBHOW YCIyTH DK3EMIUISADP, 3aBEPEHHBIN
YCHJICHHON KBaTM(PUIMPOBAHHON AJIEKTPOHHOW IMOJAMHUCHIO YIOJIHOMOYEHHOTO JIOJHKHOCTHOTO
JUIa, HarpasisieTcs 3asBUTeNt0 B «JInunbnid xkabuner» EII'Y Ilpum Hamuyuu B 3asBIICHUH
yKa3aHHUs O BbIJau€ pe3yibTaTra IMPEeAOCTaBICHHUS MYHULUINAIbHOM YCIyrM Ha OyMa)XHOM
HOCHUTEJE, DOK3EMIUIp  NEepeNaeTcs  3asiBUTEII0 IPH  NPEABABICHUM  JIOKyMEHTAa,
YAOCTOBEPSIOLIETO JINYHOCTb.

Bropoii 3x3emmiisip pe3ynbraTa NpeAoCTaBICHUsS MyHULMIAIbHON yCIyru Ha OyMa)kHOM
U (WIK) DIEKTPOHHOM HOCHTENE, 3aBEPEHHBIN YCHICHHON KBaTU(UKAIIMOHHON SJIEKTPOHHON
MNOJIMUCHI0 YIOJHOMOYEHHOTO JOJDKHOCTHOIO JIMIA, OcTaeTcs Ha XxpaHeHun B Oprane,
BBIJIaBILIEM DE3YJbTaT MPEAOCTaBICHHUS] MYHUIUNAIBbHON YCIyrd (MOAILIMBAETCS B YUYETHOE
JIeT0).

27.3. KpurepueM TpUHATHA  PEUICHUs  SBIACTCS  MOANMCAHHBIA  pe3yibTaT
IIPEIOCTABIICHUS MyHHUIIAIIAIbHON YCITYTH.

27.4. Pe3ynbTaToM HCHOJHEHUS AJAMHUHUCTPATHBHON NpOIEIYpHl SBISETCS BbIAaua
pe3ysibTaTa MPENOCTABICHUS MYHULUNAJIBHON YCIyTM WINM HalpaBICHHE €r0 3asBUTEII0
3aKa3HbIM NMHUCbMOM C YBEJOMJICHUEM.

27.5. Crnocobom (ukcanuu pe3ysbTaTa BBINOJHEHHS aJMHHUCTPATUBHON MpOLEAYpPbI
ABIIIETCS BbIJAa4a 3asBUTENIO pE3yJIbTaTa IPEJOCTaBICHUS MYHULUNAIbHONW YCIyrH MOJ
POCIINCBH, B )KyPHAJIE BBIJAHHBIX PELICHUMN.

28.  Ilopsnok ocyuiecTBJECHHMS A/IMUHMCTPATHBHBIX NpPOLEAYP B 3JEeKTPOHHOM
¢dopme, B ToM umciie ¢ ucnoan3doBanuem EIIT'Y, PIII'Y, a takike opuuuanabHOro caira
Oprana

28.1. TMoay4yenue nHgpopManHH 0 MOPSAKE U CPOKAX NMPeTOCTABIECHHUS

yCayru

IMocpencteom EIII'Y wu PIII'Y obecnedynBaeTcss BO3MOXHOCTb HH(POPMHPOBAHUS



3adABHUTCII B YaCTH!

1) JI0CTYyTIa 3asiBUTEJIEH K CBEACHUAM 00 yCIyre;

2) KONMPOBAaHUS B OJIGKTPOHHOW (opme 3ampoca W HWHBIX JOKYMEHTOB,
HEOOXOIUMBIX [T OJyYeHUS YCIYTH;

3) HoJa4u 3asBUTENIEM c HCIIOJIb30BAaHUEM MH(POPMALMOHHO-
TEJIEKOMMYHUKALIMOHHBIX TEXHOJIOTUH 3a1Ipoca O IPEJIOCTABIEHUH YCIYTH;

4) MOJIy4eHUsl  3asBUTEJIEM CBEICHUM O XOJ€ BBIIOJHEHHUS 3ampoca o

Hpe,Z[OCTElBJIeHI/II/I ycnyrI/I, B cnyqae nmogavyun 3anpoca B 3J'ICKTpOHHOM BHUAC, HOCpeI[CTBOM EHFY,
PIITY;

5) MOJIyYCHHS PE3yJIbTaTa MPEIOCTABICHUS YCIYTH B JIEKTPOHHOH Gopme;
6) OCYIIECTBIICHHS OIICHKHM KauyeCTBa MPEAOCTABICHHS YCITYTH;
7) nocyae0Horo (BHeCyAeOHOT0) 00KamoBaHUe PEIICHUN U JeicTBHM (0e3aeHCTBU)

opraHa (OpraHu3aluu), AOKHOCTHOTO JIMIIA OpraHa (OpraHu3aliu) JUOO0 TOoCyIapCTBEHHOTO
WM MyHUIUIAIBHOTO CITYKaIlero.

Ha odunmaneHoM caiiTe opraHa, MpeIOCTaBISIONIETO YCIYry —OOeCIeurBaeTCs
BO3MOXHOCTb:

1) JI0CTyTa 3asiBUTENIEN K CBEJCHUSIM 00 yCIIyre;

2) KOIIMPOBAaHUS B OJIGKTPOHHOW (¢opme 3ampoca W HUHBIX JOKYMEHTOB,
HEOOXOUMBIX JIJIsl TIOJyYEHUS YCIYTH;

3) OCYILIECTBIICHHSI OLICHKHM KayecTBa NPEOCTaBICHH YCIIyTH;

4) nocyneoHoro (BHECY1e0HOr0) 00KamoBaHue PEIICHUH U JeHCTBUN (0e3/1eHCTBHS)

oprana (opraHu3alvu), JOJDKHOCTHOTO JIUIIAa OpraHa (OpraHu3anuu) Ju00 ToCyIapCTBEHHOTO
WM MYHHITUTIAIBHOTO CITYKAIlIero.

28.2. 3anuch HA MpUeM B OpraH (OPraHU3aIuI0), MHOTOQYHKIMOHATbHbIE IEHTPHI
NMPeI0CTABJICHUS TOCYAAPCTBEHHBbIX M MYHMUIMIAJBHBIX YCJYI AJsl MOJA4YW 3ampoca o
NpeaoCTABJICHUM YCJIYTH

[IpenBaputenbHas 3anMUCh HA MPUEM B MHOTO(YHKIIMOHAIBHBIE IIEHTPBI OCYIIECTBIISIETCS
Ha odurmanpHoM caiite I'BY PK «M®Il». MuorodyHKIHOHAIBHBIE ILIEHTPHI HE BIIPaBe
TpeOOBaTh OT 3asBHUTENS COBEPIICHUS UHBIX JIEHCTBUHN, KPOME TPOXOKICHUS HICHTU(PUKAIIUN U
ayTeHTU(UKAlMM B COOTBETCTBUM C HOPMATHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit
®enepanuy, ykazaHus LU MpUEMa, a TaKXKe MPEIOCTABICHUS CBEACHUN, HEOOXOAUMBIX AJIs
pacuera JUIUTEIHLHOCTH BPEMEHHOTO HHTEpBaia, KOTOPHI HEOOXOJUMO 3a0pOHHpOBATH NS
npuema.

28.3. ®@opmupoBaHMe 3anpoca

@dopMHUpOBaHUE 3ampoca 3asBUTENEM OCYIIECTBISIETCS TOCPENCTBOM  3aIllOJIHEHUS
3JIeKTpOHHOM (opMbl 3ampoca Ha EIII'Y 6e3 HeoOX0oauMOCTH TOMOJIHUTEIBHOH MOauM 3arpoca
B KaKoW-11100 UHOH (opme.

dopmaTHO-IOTMYECKass TMpoBepka CHOPMUPOBAHHOTO  3alpoca  OCYIIECTBISIETCA
ABTOMATUYECKU II0CJIE€ 3aIIOJHEHUS 3asBUTENIEM KaXKI0T0 U3 TOJEeH AJIEKTPOHHON (POpMbI
3anpoca. [Ipu BBIABIEHWH HEKOPPEKTHO 3aMOJHEHHOTO IMOJIA 3JEKTPOHHOU (opmbl 3ampoca
3asIBUTENIb YBEIOMIISICTCS O XapaKTepe BBIABICHHOW OIMMOKKA M TOPSJIKE €€ YCTpPaHCHHUS
MOCPEACTBOM HMH(POPMAIMOHHOTO COOOIIEHHUsS] HEMOCPEACTBEHHO B 3JIEKTPOHHOU (dopme

3ampoca.

[Ipu popmupoBaHuHM 3ampoca 3assBUTENIO 00€CIEeUNBACTCS:

a) BO3MOXXHOCTh KOIIMPOBAaHHS M COXpPaHEHHUs 3ampoca, HEOOXOAMMOIO JUIs
IIPEIOCTABIICHUS YCIYTH;

0) BO3MOXXHOCTh II€4aTH Ha OyMa)KHOM HOCHUTENEe KONUHU 3JIEKTPOHHON (OpMBI
3amnpoca;

B) COXpaHCHHE paHee BBEACHHBIX B DJJEKTPOHHYIO (popMy 3ampoca 3HAYCHUH B

1100011 MOMEHT 110 JKEJIaHUIO MOJIb30BaTeNIsA, B TOM YUCIIE ITPU BOZHUKHOBEHUHU OIIMOOK BBOJA U
BO3BpATE JIJIsl IOBTOPHOTO BBOJIA 3HAYCHHI B DJICKTPOHHYIO (POpPMY 3ampoca;
r) BO3MOKHOCTh BEPHYTBCSI Ha JIF000M U3 3TAnoB 3alOJIHEHUS 3JIEKTPOHHOU (POPMBI



3arpoca 0e3 moTepu paHee BBeIeHHON HH(pOpMaIuy;

1) BO3MOXXHOCTb AocTymna 3asButens Ha EIII'Y k panee nmomaHHBIM UM 3alpocaM B
TE€YEHHE HE MEHEE OJIHOTO I'0Ja, a TAK)KE YaCTUYHO C(hOPMHUPOBAHHBIX 3alIPOCOB - B TEUEHUE HE
MeHee 3 MeCSLIEB.

CdopmupoBanHblii ¥ oanucaHHbIi 3anpoc nocpeacrsoM EII'Y nanpasnsercs B opras,
NPEOCTABIISIOUINM yCIyTy, KOTOPBIH 00ecreuynBaeT perucTpaluio 3amnpoca.

[Ipn oOpamenuu 3a MOJy4EeHHEM YCIyrd MPEACTaBUTENs 3asBUTENS, K 3ampocy
npuiaraeTcs HaajexaluM o0pa3oM o(OpMIIEHHAs JOBEPEHHOCTh B (OpPME 3JIEKTPOHHOIO
JOKYMEHTa, [MOJNKUCAHHOTO  JIMIIOM, BBLAABIIMM  (IIOANKCABIIMM)  JOBEPEHHOCTh, C
UCIOJIb30BAaHUEM YCWJICHHOW KBaJIM(UIMPOBAHHOM >JIEKTPOHHOM MNoAmMCH (B ciyyae, €CiH
IPEJICTAaBUTEIIb 3asIBUTENS ACHCTBYET HA OCHOBAHUHU JJOBEPEHHOCTH), TMOO HOTAPHYCOM.

28.4. Tlpumem wu perucTpamusi opraHoM (opraHmsainueii) 3ampoca H HHBIX
AOKYMEHTOB, HeO0XOAMMBbIX A5l IPEJOCTABJICHUS YCIYTH

3asBUTENIb UMEET MPaBO MNOJATh 3asBJICHUE B AJIEKTPOHHOW (opMe C HCIOIb30BaHUEM
EIT'Y.

@opMHUpOBaHUE 3alpoca 3asBUTENIEM OCYILECTBIISIETCS IOCPEACTBOM  3aIlOJIHEHUS
3eKTpoHHOM (opMbl 3ampoca Ha EIII'Y 6e3 HeoOXoauMOoCTH TOMOJIHUTEIBHON MOJa4n 3arpoca
B Kakoil-nubo wuHOM ¢Qopme. Ha PIITY, EIIY, odunuansHom caiite Oprana,
IIPEIOCTABIISAIONIErO YCIYTy pa3MeNatoTcsl 00pasiibl 3al10JIHEHUS JJIEKTPOHHON (OpPMBI 3ampoca.

dopmarHO-IOTHYecKass IMpoBepka Cc(OPMUPOBAHHOIO  3ampoca  OCYLIECTBISIETCS
ABTOMATUYECKU IIOCJIE€ 3aIllOJIHEHUS 3asBUTENIEM KaXKJI0T0 W3 TOJeH AJIeKTPOHHOU (POpMbI
3anpoca. [Ipy BBIIBIEHMH HEKOPPEKTHO 3aIllOJHEHHOTO IOJI 3JIEKTPOHHOW (opMBI 3ampoca
3asiBUTENIb YBEIOMIISIETCS O XapaKTepe BbIABICHHOW OIIMOKM M MOPAJKE €€ YCTpaHEHUs
HOCPEJICTBOM HMH(OPMAIIMOHHOTO COOOILEHHUs] HEMOCPEJCTBEHHO B 3JIEKTPOHHOU (opme
3armpoca.

CchopmupoBaHHbIil  3ampoc, HampaBisieTcs B OpraH, NPEJOCTAaBISIONIMA  yCIyry
nocpencrtsoM EINTY.

IIpuem u perucrpaumst 3asBICHUS OCYILIECTBIISIFOTCS JOJDKHOCTHBIM JIMLIOM OpraHa
IPEIOCTABISAIONIEIO YCIYry, OTBETCTBEHHBIM 3a MpPUEM M PETUCTPALMIO 3asBICHUA C
JOKYMEHTaMH, He0OXOAUMBIMHU JJIs1 IPEAOCTABICHUS YCIYTH.

[locne peructpauuy 3asiBI€HHE HANpPaBIAETCS B CTPYKTYpHOE IOJpa3feiieHuE,
OTBETCTBEHHOE 3a MPEJOCTaBICHHUE YCIIyTH.

[locne mnpuHATUS  3asBiE€HHUS  JODKHOCTHBIM  JIMIIOM,  YIIOJIHOMOYEHHBIM  Ha
IpeJOCTaBlIEHUE YCIyTH, CTaTyc 3amnpoca 3asBUTENs B «IMYHOM Kabunere» Ha EIITY,
OOHOBJISIETCA JIO CTaTyCa KIIPUHSATON.

28.5. B3aumojeiicTBHe OpPraHoB, MPeAOCTABJIAIOIIUX TOCYAAPCTBEHHbIE YCJYIH,
OPraHoB, NPEAOCTABJSIOIIMX MYHHIUNIAJIbHbIE YCIYI'H, HHBIX TOCYJAaPCTBEHHbIX OPTraHOB,
OPraHoB MECTHOI'0 CAaMOYNpPAaBJIeHHMS, OPraHU3auMii, YYaCTBYIOIIMX B MpPeI0CTABJICHUHU
npeaycMoTpeHHbix 4Yactbio 1 cratrem 1 ®@DegepanbHoro 3akona Ne 210-d3
roCyAapCTBEHHBIX 1 MYHHMIHMNIAJIBHBIX YCJIYT

B3aumoneiicTBue OpraHoB, MpPENOCTABIAIOIIMX YCIYTM, B YacTH OCYILIECTBICHHUS
MEXXBEJOMCTBEHHOTO 3JIEKTPOHHOIO B3aMMOJACUCTBHS OCYILECTBISETCS COIVIACHO IIyHKTa 2
gactu | craten 7 @enepanpHoro 3akoHa Ne 210-D3, a Taxke MpenocTaBICHUE JOKYMEHTOB H
UH(pOPMALIMK B Cllyyae, IpeayCMOTPEHHOM 4YacThio 4 ctatbu 19 ®enepanbHoro 3akona Ne 210-
@3, ocymIecTBISIETCS B TOM YHCJIE B 3JEKTPOHHOH (hopMe ¢ MCIIOIb30BaHUEM €IMHOW CHCTEMBI
MEXBEJOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMOJEHCTBUS U MOJKIIOYAEMBIX K HEH PETMOHAIBHBIX
CUCTEM MEXXBEIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJIEUCTBHUS 110 MEXBEIOMCTBEHHOMY 3a1pocy
Oprasa, MNpeAOCTaBJISIIOIIET0 YCIYry, IMOABEAOMCTBEHHOW TIOCYJapCTBEHHOMY OpraHy WIH
OpraHy MECTHOTO CaMOYNpaBJICHHUs OpraHMU3alllMM, Y4YacTBYIOLIEH B MpelOCTaBICHUU
IpeayCMOTPEeHHBIX YacThio 1 crathu 1 @enepanbHoro 3akoHa Ne 210-D3 rocynapcTBEHHBIX U
MYHMIMINAIbHBIX YCIIYT.

28.6. Omuara rocyiapcTBeHHOW MONLIMHBI 32 NMpeIOCTaBJeHHe YCJIYr U yIiiaTa



HHBIX IUIaTe)Keil, B3MMaeMbIX B COOTBETCTBMH € 3aKOHOAaTeJbCcTBOM Poccmiickoi
Denepanuu

3asiBUTENI0 TPEIOCTABISAETCS BO3MOXKHOCTH OIUIAThl TOCYJNApPCTBEHHOM IOIUIMHBI B
JNEKTPOHHOU ¢dopMe TO YHHKAIbHOMY uUACHTHU(PHUKATOpPY HauuciaeHus. DakT ommaTsl
rOCyapCTBEHHOW  MOUUIMHBI  HPOBEPSETCS  OpraHOM  MPEAOCTaBISIOINIMM  YCIyry B
rOCyJJapCTBEHHOM HH(POPMALIMOHHOM CHCTEME O TOCYAAapCTBEHHBIX U MYHUIUNAIbHBIX
riaTexax.

28.7. TlonydeHue pe3yJibTATa MPEIOCTABJIECHHUS YCJIYTH

B ciywyae Hanuuus BO3MOMKHOCTH, DPE3YJbTaT IPENOCTABICHUS YCIYTH, 3aBEPEHHBIH
YCUJICHHOM KBalM(PULUUPOBAHHON 3JIEKTPOHHON MOJMHUCHIO YIOJIHOMOYEHHOI'O JIOJDKHOCTHOTO
nuna, HampasisieTcs: 3asBuTento B «Jluunpid kabuner» EII'Y. B uHBIX cinydasx Bblgada
pe3yJbTaTa Mpe0CTaBICHNS YCIYTH OCYLIECTBISIETCS Ha OYMaKHOM HOCHUTEIE.

28.8. Iloay4yeHme cBeJeHUI 0 X0/1e BbINOJIHEHUS 3a1poca

3asBUTENIb MMEET BO3MOXHOCTb IMOJYy4EHHUS HHPOpPMAUU O XOJA€ IPel0CTaBICHUS
YCIIyTH.

Wndopmanus o Xoae MpeaOCTaBICHUS YCIYTM HaIpaBiseTCs 3asBUTEII0 OPraHOM,
MPEAOCTABIAIONINM yCIYTY B CPOK, HE MPEBBIMAOIMMN 1 pabouuii eHb TOCIe 3aBEpIICHUS
BBITNIOJIHEHHSI COOTBETCTBYIOLIETO JEHCTBUSA, HA apeC IEKTPOHHOM MOYTHI WIH IOCPEACTBOM
EIII'Y (B ciyuae, ecnu 3asBiaeHue nogasaioch uepes3 EIITY).

IIpu npenoctaBnenun yciayru mnocpenctsom EIII'Y B nnyHom kaOuHere 3asBUTENS
0TOOpaXKaroTCs CTaTyChl 3a1poca:

a) 3asfBJICHHE 3aperuCTPUPOBAHO - HMH(OPMAIMOHHAs CHCTeMa OpraHa BIAacTH
3aperucTpupoBaia 3asBieHue (IPOMEXKYTOUHBIN CTATyC);

0) 3asBJICHUE NPUHATO K PACCMOTPEHHUIO - 3asBICHHUE IPUHATO K PACCMOTPEHHIO
(ITpomesxyTOUHBIN CTATYC);

B) IIPOMEXYTOUHBIE PE3YJbTaThl 0 3aSBJICHUIO - BBIIOJIHEHUE IPOMEKYTOUHBIX
ATANoOB PACCMOTPEHHUS 3asIBJICHUS (IIPOMEXYTOUHBIN CTaTyC);

r) ycllyra oKas3aHa - yciayra UcnojHeHa. Pesynbprar nepenan B «JIMuHbli KaOUHET»
3asgBUTENA ((PUHATBHBIN CTATYC);

1) OTKa3aHO B MPEJOCTaBIECHUU YCIYyTd - OTKAa3aHO B MPEJOCTaBIECHUHM YCIyTH

(unanbHeIi cTaTyC).

JlomonHUTENBHO K cTaTycy, MH(QOpPMAIMOHHAs CHCTEMa OpraHa, MPeaOoCTaBIISIIONIETO
YCIIYTy, MOXET TIepe/laBaTh KOMMEHTapHil.

Ecnu 3asButens mnomaBan 3asgBKy Ha mpeaoctaBieHue ycayru uepe3 EIITY, To
UHPOPMAIIMIO O XOJ€ TPEIOCTABICHUS YCIYTH 3asBHTEIh MOXET TOCMOTPETh B «JIMuHOM
kabunete» Ha EIIT'Y.

Jlnst mpocMoOTpa CBEJICHUN O XO0Jie U pe3yJibTaTre MPEIOCTaBICHHUS YCIYTH Yepe3 JIMUHBIN
kaburet EINT'Y 3agBurento HE0OX0AUMO:

a) aBropu3oBatbesa Ha EINY (BoilTH B IMYHBIN KaOUHET);
0) HAWTH B INYHOM KaOMHETE COOTBETCTBYIONLIYIO 3asBKY;
B) MIPOCMOTPETh HH()OPMAITHIO O XOJI€ M pe3yIbTaTe MPEAOCTABICHHS YCIYTH.

28.9. OcyuecTB/IeHHE OLIEHKH KA4eCTBA NMPeA0CTABJIEHUS YCJIYTH

3asBUTENSIM 00ECIIEUMBACTCSI BO3MOXKHOCTb OLIEHUTh JOCTYIHOCTh M KayecTBO
npefoctaBieHuss  ycayru  nocpenctsom  EINIY,  oduumansHOro  caifta  oprasa,
MPEIOCTABIISAIONIETO YCIYTY.

28.10. Jocynedonoe (BHecyneOHOe) o00:kajloBaHWe PpelIeHW ©  JeilcTBHIl
(Oe3neiicTBUsI) OpraHa (OpraHM3anuM), J0JXKHOCTHOIO JIMIA OPraHa (OpraHu3amnum) Jmoo
roCyapCTBEHHOI0 MJIM MYHUIMIIAJIBHOIO CJIYKAIIero

3asBUTEISIM 00€CTIEYNBACTCS BO3MOKHOCTh JOCYIEOHOTO (BHECY1€0HOT0) 00KaIOBaHUS
pemieHuid U nedcTBuil (Oe3melcTBUS) opraHa (OpraHu3aluu), JOJDKHOCTHOTO JIMIA OpraHa
npenocrasistoniero yciayry nocpeacrsoM EINTY, PIITY, sanekTpoHHO# mOUYTH U 0(UIIHATBHOTO
caifta oprana, mpeoCTaBISIOIIEro yciyry, opunuansaoro caiita 'BY PK «M®Ly.



29. Ilopsinok  BBINOJTHEHHA  AJAMHHHCTPATHBHBIX mpoueayp (meiicTBmid)
MHOT0(YHKIMOHAJIBHBIM LEHTPOM

29.1. WudopmupoBanue 3asiBUTeJIeH 0 nopsijike npeaocTaBIeHUs
MYHMUIMIAJIbHON YCJYTH B MHOTOQYHKIIHOHAJIBHOM LIEHTPe, 0 X0/ie BbINMOJHEHHS 3a1mpoca
0 TpelOCTABJIEHHH MYHUIMNAJIBHOW YCJIYIHM, 1O HHBIM BOINPOCAM, CBS3aHHBIM C
NnpeaocTaBjleHHeM MYHUIMNAJIBHOW YCJIYIH, a Tak:Ke KOHCYJIbTHPOBAaHMe 3asiBUTesIell O
NOPsAKE NMPeJOCTABJICHUS] MyHUIMIIAIbHONH YCJIYTH B MHOTO()YHKIIHOHAJIBLHOM LEHTpPe

IIpu oOpamenun 3asBUTENs] B MHOIO(YHKIMOHAJIBHBIA LEHTP 3a MOJYyYCHHEM
KOHCYJIbTallMM [0 BONpOCAaM INPEJOCTABIEHUS MYHUUUNAIbHOM  YCIyrd, pabOTHHK
MHOTO()YHKIIMOHAJIBHOTO IIEHTPA, OCYLIECTBISIOIIMNA TMpPUEM JOKYMEHTOB, HH(POPMHUpYET
3asIBUTEIIS:

- 0 CpOKax IPelOCTABIICHUS MyHHULIUIIAIbHON yCIIyTH;

- 0 HEOOXOIMMBIX JOKYMEHTaX JIJIsl HOJy4YeHUs] MyHHUIIMIIaIbHOU yCIIyTH (110 BUIaM
CIIPABOK);

- O BO3MOKHOM OTKa3€ B INPEAOCTaBICHUM MYHULUNAIBHON YCIyrd, B Clyyasx,
IIPEyCMOTPEHHBIX ITyHKTOM 13.2 AIMUHUCTPAaTUBHOTO PErVIaMEHTA.

[Ipn HEOOXOAMMOCTH MOJYYEHHs] KOHCYJIbTAllUM B IUCBMEHHOW (opme pabOTHUK
MHOTO(YHKIIMOHAJIBHOT'O IIEHTPAa PEKOMEHIYeT 3asBUTENIO JIMYHO HANpPaBUTh HHUCbMEHHOE
oOpaiienue B OpraH, pa3bsCHUB MPU 3TOM IMOPSIOK PaCCMOTPEHUS! MUCbMEHHOr0 oOpalleHus
3asBUTENs B cooTBeTcTBUU ¢ PenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mnopsizke
paccMoTpeHus oOpamieHuit rpaxaad Poccuiickoit deneparum.

29.2. Tlpuem 3ampocoB 3asiBUTeJIei 0 MPeI0CTABIEHNH MYHHIIUNIAJIbHOM YCIYIH H

HHBIX JOKYMEHTOB, He00X0AMMBIX JJIsl IPeJ0CTABJICHUA MYHUIIUNIAJBHOH YCIYTH

B MHOro(yHKIIMOHAJIBHOM LEHTPE OCYLIECTBISIETCS MPUEM 3asiBICHUM U JTOKYMEHTOB,
HEOOXOJUMBIX I MPEAOCTaBICHHUS MYHHMIMIAIbLHOW YCIyI'H, a TaKKe BblJada JIOKyMEHTOB,
SIBIIIOIIMXCS  PE3yJIbTaTOM INPEJOCTABICHUS MYHULUIAIBHOM YCIYTHM TOJBKO IPU JINYHOM
oOpallleHuu 3asBUTEINS, JINOO ero NMpeACTaBUTENS, IPU HAIMYUU TOKYMEHTA, YIO0CTOBEPSIOIIErO
JUYHOCTh  TNPEACTaBUTENS  3asABUTENS, JOKYMEHTa,  YJOCTOBEPSIOIMIMHA  IMOJTHOMOYHS
IPEJICTABUTEIIS 3asIBUTEIS.

IIpueM NOKYMEHTOB, NOJIYYEHHBIX MOYTOBBIM OTHpPABIEHHUEM, JUOO B 3JIEKTPOHHOU
dbopMe He JToImycKaeTcsl.

IIpu oOpameHun B MHOrOQYHKIMOHAIBHBIA LEHTP 3asABUTEIb IPEJOCTaBISET
JIOKYMEHTBI, IIPEJICTaBICHHbIE B MyHKTE 9.1 (B 3aBUCMMOCTH OT 1€ OOpAallEHUs! 3asBUTEIS)
AJMMHUCTPAaTUBHOI'O periaMeHTa.

B xonme mpuema [OKyMEHTOB, HEOOXOAMMBIX JJsi OpraHMU3alMM IPEAOCTaBICHUS
MYHUIUNAIBHON YCIyTH, paOOTHUK MHOTO(QYHKIIMOHAIBHOTO LIEHTpA!

VYcraHaBnMBaeT JUYHOCTh 3asBUTENS WIM TPEACTABUTENS 3asABUTENS, B TOM UHUCIE
IpOBEPSET TOKYMEHT, yIOCTOBEPSAIOUINNA JTUYHOCTh, JOKYMEHT, YAOCTOBEPSIIOMIMI MOJIHOMOYHS
IPEJICTAaBUTEIS 3asIBUTENIS.

OcHoBaHMeM i1 OTKa3a B IpUeMe JOKYMEHTOB 3asiBUTENs  PpaOOTHUKOM
MHOTO(YHKIIMOHAJIFHOTO IIEHTpa SBISETCS OTCYTCTBHE JIMOO OTKa3 B TPEIOCTABICHUU
3asBUTEJIEM OpUIMHAJa JOKYMEHTA, yIOCTOBEPSIOLIEr0 JIMYHOCTb 3asBUTENS, MPEICTaBUTEN
3asBUTENSA, a TaKXKE IIPEIOCTABICHUE HEICHCTBUTEIBHOIO JOKYMEHTA, YJOCTOBEPSIOIIETO
JUYHOCTH 3asIBUTEIIS.

[TpoBepsieT MpaBUIIBHOCTE OPOPMIICHHS 3asiBICHHS O TPEAOCTABICHHH MYHHIUTIATBEHON
ycinyru. B ciydae, ecnu 3asBUTENb CaMOCTOSITENIBHO HE 3amojiHWII (OopMYy 3asiBICHHUS, 11O €ro
npocb0e, pabOTHUK MHOTO(YHKIIMOHAJIFHOTO IIEHTPA, 3allOJHSET 3asBICHHE B JJICKTPOHHOM
BUJIC.

Ecnu B 3adBiieHMM HE yKa3aH ajpec 3JIEKTPOHHOM IOYTHI 3asBUTENs, Npeniaraer (B
yCTHOM (opMme) ykazaTb B 3asBJICHHUU aJpec HJIEKTPOHHOM IOYTHl B ILEIAX BO3MOXKHOCTH
YTOYHEHUS B XOZE MPEJOCTABICHUS MYHHIUMAIBHOW YCIYTH HEOOXOIWMBIX CBEICHHUU ITyTeM
HalpaBJICHUs 3JIEKTPOHHBIX COOOILICHMH, a TaKkkKe B LeNAX UH()OPMUPOBAHHS O XOJI€ OKa3aHMs



MYHHIMTIAJIbHON YCIYTH.

B cnyuae mnpenocraBieHMs 3asBUTEIEM IOJIMHHHMKA JIOKYMEHTa, MpeACTaBICHUE
KOTOPOTO B TOMJIUHHHUKE HE TpeOyeTcs, paOOTHUK MHOTO(YHKIIMOHAJIBFHOTO IIEHTPa CBEpSET
KOIWU TMOJIMHHUKA JOKYMEHTOB, MPEJICTABICHHBIX 3asBUTENEM, C MOJJIMHHUKAMU TaKHX
JIOKyMEHTOB, Ha KONMHM IPOCTABISAET OTMETKY O COOTBETCTBMM KOIIMU JIOKYMEHTa €ro
IOJ/UIMHHUKY 3aBepsisi €e CBOEH MOIMMCHIO C yKa3aHUEM JOJDKHOCTH, (GaMHJIUM U MHUIUAJIOB.
[TonnMHHUK JOKyMEHTa BO3BpAILLACTCS 3asBUTENI0, a KONUS NPUOOIIAETCS K KOMIUIEKTY
JIOKYMEHTOB, IlepeiaBaeMbIX B Opras.

Komruiekryer 3asiBieHNEe U HEOOXOAMMBIE TOKYMEHTHI (Jjajiee - KOMIUIEKT JTOKYMEHTOB),
COCTaBJIsIsl PACIUCKY MPUHATBIX KOMIUIEKTOB JOKYMEHTOB B JBYX 3K3EMIUIIpax, KOTopas
COJIEPKUT NEPEUYEHb MIPEAOCTABICHHBIX 3asIBUTEIIEM JOKYMEHTOB, C YKAa3aHUEM JaThl U BPEMEHHU
UX [IPEOCTABJICHNUS, U IPUKPEIUIAET €r0 K 3asBIICHUIO.

Boigaer 3agBUTENIO OJMH OK3EMIUIAP PACIUCKH B MOJATBEPXKIECHUE MPHUHSITUS
MHOTO(YHKIIMOHAJIBHBIM IIEHTPOM KOMILIEKTa JOKYMEHTOB, IPEIOCTABICHHBIX 3asBUTEIEM,
BTOPOI1 9K3EMIUISIp pacucku nepenaercss B Oprad ¢ KOMIIJIEKTOM JTOKYMEHTOB.

Coo01aeT 3asBUTENIO O J1aTe MOJIyYEHHUs pe3ysibTaTa MyHHUIMIIAIBHOM YCIIyTH, COTTIAaCHO
NyHKTY 7.1. HacTosimero AJMUHUCTPATUBHOTO perjlaMeHTa.

B cpok, He npeBblmatomuii 2 pabodnx JaHEH, caenyromuX 3a JHEM IpueMa KOMIUIEKTa
JIOKYMEHTOB, 3KCIEIUTOPOM MHOIO(YHKIIMOHAIBHOTO LEHTpa WJIM HUHBIM YIIOJIHOMOYEHHBIM
JMIIOM  MHOTO(YHKIIMOHAJIBHOTO IEHTPa, KOMIUIEKT JOKYMEHTOB, HEOOXOAUMBIX Ui
IPEIOCTABIICHUSI MyHULIMIIATbHON yCIyru nepefaercs B Opras.

[IpueM NOKYMEHTOB OT 3KCIEIUTOpa MHOTO(QYHKIMOHAJIBHOIO LIEHTPAa WM HHOTO
YIOJHOMOYEHHOI'O JIMIIA MHOTO(YHKLIHOHAJIBHOTO II€HTPA, OCYIIECTBISETCS COTPYIHUKAMHU
Oprana BHE ouyepeu.

B xonme mpuema JTOKyMEHTOB OTBETCTBEHHOE JMIO OpraHa, mpoBepseT KOMIUIEKTHOCTh
JIOKYMEHTOB B TPUCYTCTBHHM OSKCIEAUTOPA MHOTO(QYHKIIMOHAJIBHOIO IEHTpa WM HHOTO
YIOJHOMOYEHHOT0 JINLIa MHOTO(YHKIIMOHAIBHOIO LIEHTPA.

B cnydae oTCyTCTBHSI JOKYMEHTOB, YKa3aHHBIX B PAaCIUCKE, OTBETCTBEHHOE JIULIO
Oprana, B TPHCYTCTBUU OKCIEAUTOPA MHOTOQYHKIMOHAJIBHOTO LEHTpAa WM HWHOTO
YHIOJTHOMOYEHHOTO JIMI[a MHOTO(YHKIIMOHAIBHOTO 1IEHTPA, ACAeT COOTBETCTBYIOUIYIO OTMETKY
B COIIPOBOJUTEIILHOM peeCTpe.

OnuH 3K3eMIUTAp COMPOBOJIUTEIBHOTO pEeecTpa MepeaBaeMblX KOMIUIEKTOB JOKYMEHTOB
ocraeTcs MHOTO(YHKIIMOHAJIBHBIM IEHTPOM C OTMETKOH, IOJKHOCTHOro muma Oprana,
OTBETCTBEHHOTI'O 3a MPEJIOCTABICHNE MYHULIMITAJIBHON YCIIYTH, O MOJIYYEHUH, C YKa3aHUEM JIaThl,
BPEMEHHU U MOJINCH JINLA, IPUHSABIIETO JOKYMEHTHI.

B cnyuae oTkaza B mpueMe JOKYMEHTOB OT JKCHEAUTOPa MHOTO(QYHKIIMOHAIHLHOTO
[EHTpa WU YIOJHOMOUYEHHOTO JIMIAa MHOTO(YHKIIMOHAJIFHOTO LEHTPA, JOJKHOCTHOE JIUIO
Oprana, He3aMeITUTENbHO, B IPUCYTCTBUU KCIEAUTOPAa MHOTO(PYHKIIMOHAIBHOTO IIEHTpa WU
MHOTO YHOJHOMOYEHHOTO JIUI[a MHOTO()YHKIIMOHAILHOTO IIEHTPA, 3alOJIHSAET YBEJOMJICHHE 00
OTKa3e B MpHeMe OT MHOTO()YHKIIMOHAIBHOTO I[EHTPa 3asBIIEHUS U JOKYMEHTOB, MPUHATHIX OT
3asBUTENIS C YKa3aHUEM NMPUUYKH(bI) OTKa3a B IPUEME.

29.3. Bblaaua 3asiBUTENI0 pe3y/ibTaTa MPeI0CTABJIEHHS] MYHHIMIAJIBHOMH YCJIyrH,
B TOM 4YMHCJIe BbIIa4ya [OKYMEHTOB Ha OyMaKHOM HOCHTeJe, MOATBEPKIAIIUX
colep:KaHHe JJIEKTPOHHBIX /JAOKYMEHTOB, HAINPABJEHHBIX B MHOIO(pYHKUHOHAJILHBIN
LHEeHTP NPeJOCTABJEHUSI TOCYAAPCTBEHHBIX W MYHHIHUNAJBHBIX YCJIYI MO pe3yjbTaTam
NpeaocTaBIeHUs roCyAapcTBeHHBIX " MYHMIMNAJBHBIX  YCJIYI  OpraHamu,
NPeIOCTABISKIIMMHE TOCYIaPCTBEHHbIC YCJIYIHM, W OPraHamMi, MpeAoCTABJISIOIMMUA
MYHUIUNAJAbHBbIE YCIAYIH, a TaKiKe BbIIaya [JOKYMEHTOB, BKJ/IIYas COCTABJICHHE Ha
OyMa:KHOM HOCHTeJIe W 3aBepeHHe BBINMHCOK M3 HH(OPMAINMOHHBLIX CHCTEM OPraHOB,
NPeIOCTABIAIOIIMX TOCYJAPCTBEHHBbIE YCIAYIrH, M  OpPraHoB, IMPeI0CTABJIAIOLIUX
MYHUIIUNIAJIbHBIE YCIYTH

[lepenaua  OpranoM  pe3ysibTaTOB  OKAa3aHWS  MYHULMIAIBHOH  YCIYyrM B



MHOTO(YHKIIMOHAIBHOM LIEHTPE OCYIIECTBISETCS HE MOo37Hee 2 pabounx AHEH, CIEeIyIOMHMX 3a
JTHEM OKOHYaHMsI, yCTAHOBJICHHOIO JECHCTBYIOIIMM 3aKOHOJATEIbCTBOM CPOKA MPENOCTABIICHUS
MYHHIIMIIAJIbHON YCIYTH.

JomxHocTtHOe smio OpraHa, OTBETCTBEHHOE 3a IIPENOCTABICHUE MYHHUIUIAIBHOM
YCIYyTH, TOCPEICTBOM Tele(OHHOW CBS3H, YBEIOMIISIET MHOTO(QYHKIMOHAIBHBIA IIEHTP O
TOTOBHOCTH Pe3yJIbTaTa MyHULIMIIAIILHOM YCIIyTH;

B ciyuae nmpunsTHs pemeHuss o0 OTKa3e B IPEJOCTAaBIECHUH MYHUIIMIAIBHON YCIIyTH
Opranom, noipkHOCTHOE Jinio OpraHa B NMCbMEHHOM BHJIE€ YBEAOMIISET 3asABUTENSI O TaKOM
pelIeHNH, C yKa3aHHUEeM NPUYMH MPHUOCTAHOBJIEHUS, OTKa3a MPEJOCTAaBICHUN MYHHUIMIAIbHOMN
YCIIyTH.

JHomxunoctHoe suuo OpraHa, nepefaer B MHOTO(QYHKLUHMOHAJIBHBIM LEHTP pe3yibTar
MYHMIMIIAJIBHOW YCIyTH Ha OCHOBAaHUM COIPOBOAMTEIBHOIO PEECTPA, C yKa3aHUEM [JaThl,
BpEMEHHM M  TOJNUCH  JKCHEAUTOpPa MHOTO(QYHKIHMOHAJIBHOTO IEHTpa WM  MHOIO
YIOJIHOMOYEHHOTO JIMIIa MHOTO(YHKIIMOHAJILHOTO LIEHTPA, IPUHSBIIETO JOKYMEHTHI.

[Ipn oOpaieHun 3asBUTENS] WIKA MPEACTABUTENS 3asBUTENS 32 PE3YyJIbTaTOM OKa3aHMs
MYHUIUNAIBHON YCIYTH B MHOTO(QYHKIIMOHAIBHOM LIEHTPE, PAOOTHUK MHOTO()YHKIIMOHAJILHOTO
LEHTpa:

- VYcTaHaBIMBaeT JMYHOCTD 3asBUTEINS WM NIPECTABUTEIS 3asIBUTEIISA, B TOM YHCIIE
IPOBEPSIET IOKYMEHT, YIOCTOBEPSIOLINI IUYHOCTH;

- IIpoBepsieT NOAHOMOYMSI NPEACTABUTENSA 3asABUTENSA JEHCTBOBATH OT HMEHHU
3asiBUTEJISI IPU [TOJIyYEHUN JOKYMEHTOB;

- 3HAKOMMT 3asBUTENISI WIN INPEACTABUTENS 3asABUTENSA C NEPEUYHEM BbIAABACMBIX
JIOKYMEHTOB (OIJIalllaeT Ha3BaHUS BbIIABAEMbIX IOKYyMEHTOB);

- BblgaeTr JOKYMEHTBI 3asIBUTEIIIO UM PEACTABUTENIO 3asIBUTEIIS.

Ha xomum 3ampoca penmaeT OTMETKY O BbIIaBa€MbIX JOKYMEHTaX, C yKa3aHHEM HX
HepevHs, MPOCTaBIIAET CBOIO (DaMMIIMIO M MHULIMAJBI, JOJDKHOCTH U noanuck, ®.M.O 3asButens
WIH €ro MPEeJICTaBUTEINS U IpelaraeT MPOCTaBUTh MOANUCH 3asIBUTENIS.

Ecin 3agBUTENs WIM HPEACTAaBUTEND 3asBUTEN OTKA3bIBAETCS IIOJIy4YaTh Ppe3ysbTaT
MYHMIMINAJIBHON YCIIYTH, a TAK)KE OTKa3bIBAETCA MPOCTABIIATH CBOIO MOAMKCH B MOATBEPAKICHNE
NOJY4YEeHHUs, pPe3ysIbTaT yCIyrd He BbliaeTcs. PabOTHMK MHOTroQYHKIHMOHAJIBHOIO IIEHTpPA
IIPOCTABIISIET HA OIMCU OTMETKY 00 OTKa3e MOJIy4YeHHs pe3yJibTaTa MyHULMIAIbHOM YCIyTH, C
yKa3zaHHUEM MPUYHUHBI, JTH00 00 OTKa3e B MPOCTABIECHUU 3asBUTEJIEM CBOCH MOAINUCH, yKa3blBas
CBOIO JOKHOCTE, ©.1.0. 1 MOAHKCE.

Ecim mnpu nosydeHMM  3asBUTENIEM  pe3ysbTaTa MYyHULUNAIBHOM  YCIyTd B
MHOTO(YHKIIHOHAJIFHOM LIEHTpE, 3asABUTENEM WM MPEJCTABUTEIIEM 3asBUTENS BBISBICHBI
OMEYaTKU U (WJIM) OIIMOKHU B BBIJIJAaHHBIX B pE3yJIbTaTe MPEJIOCTABICHUS MyHUIIUIIAIBHON YCIYTH
JOKYMEHTaX, pabOTHUK MHOTO(YHKIIMOHAJIHHOTO [IEHTPa MpeAsiaraeT 3assBUTEII0 0OpaTUTHCS 32
UCTIPABJIEHUEM OIEe4YaToK W (Win) omuOoK HemocpeAcTBeHHO B Oprad, NperocTaBUBLIMNA
YCIIyTYy.

MHoro¢yHKIIMOHAIBHBIH LEHTp o0ecrneynBaeT XpaHeHHe MosydeHHbIX oT Oprana
JIOKYMEHTOB, NpEJHA3HAYECHHBIX JUISI BBIJAYM 3asBUTENI0 WM IPEJICTaBUTENIO 3asBUTENS, a
TaKXKe HaNpaBJSIIOT IO PEecTpy HEBOCTpeOOBaHHbIE JOKyMEeHTbI B OpraH, B CpOKH,
OTpe/ieNIEHHBIE COrJIalllEHUEM O B3aUMOJICHCTBHUH.

29.4. Huble aeiicTBUA, He0OXOIAMMbIe /I TPeJOCTABJIECHHS MYHHIIUNAJIbHOM
YCJIYIrH, B TOM YHCJIe CBfI3aHHbIE C TMPOBEPKOH [1eHiCTBUTEJBLHOCTH YCHJICHHOM
KBAJTH(UIUPOBAHHONW JJIeKTPOHHON NOANMCH 3asBUTeNsl, HCHOJb30BAHHON MpH
o0paleHny 3a MOJy4YeHHeM MYHHMIHMIAJIBHON YCIYIH, 4 TAK/KEe ¢ YCTAHOBJICHHEM INepedHst
CPe/ICTB YAOCTOBEPSIOIIMX HEHTPOB, KOTOPbIE J0NMYCKAITCA /sl HCIOJIb30BAHUA B LEJISAX
o0ecrneyeHUs1 YKa3aHHOHM MPOBEPKHU

[IpueM 10KyMEHTOB, OJTYYEHHBIX B JIEKTPOHHOW (opMe B MHOTO(QYHKLIMOHAIbHBIX
LIEHTpax HE JIOMyCKaeTCsl.

30. Tlopsaok ucnpaBjieHUs] TOMYHIEHHbIX ONMEYATOK M OIIUOOK B BBIIAHHBIX B



pe3yJbTaTe NpeJI0CTABJIEHU MYHMIUNAIbHON YCJIYI JOKYMEeHTaxX

30.1. OcHoBanmem i Hayajla  aJMMHUCTPATUBHOM  MpPOLEAYpbl  SBJISAETCA
npezcTaBiIeHue (HampaBieHue) 3asButeneM B OpraH B NMPOU3BOJILHOW (oOpMe 3asBICHUS 00
UCTPABJIEHUU ONeYaToK U (WiM) omMOOK, JONYLIEHHBIX B BBIJAHHBIX B pe3yJbTare
IPEIOCTABIICHUSI MyHULIUIIAIbHON YCIyTH JOKYMEHTAaX.

30.2. Jlo/DKHOCTHOE JIMIO CTPYKTYpHOro mnonpaszaeneHuss OpraHa, OTBETCTBEHHOE 3a
IPEOCTABIEHUE MYHULMIAIBHOW YCIyTH, paccMaTpUBAaeT 3asBICHHE, IPEACTABICHHOE
3asiBUTEJIEM, M IPOBOAUT IIPOBEPKY YKa3aHHBIX B 3asBJICHUU CBEIECHUH B CpOK, HE
IpeBbIIIAOIINNA 2 pabounX JHEH ¢ JaThl perucTpalii COOTBETCTBYIOILIETO 3asBJICHUS.

30.3. Kpurepuem NpuHATHA pEIICHUS IO aJAMUHUCTPATUBHOM mpolenype sBiseTcs
HaJIM4He WM OTCYTCTBHE TaKUX OMEYaTOK M (MJIM) OIIHNOOK.

30.4. B ciyyae BBISBICHHS JOMYIIEHHBIX OMEYATOK W (WMJIM) OUIMOOK B BBIIAHHBIX B
pe3ynbTare NpeJOCTAaBICHUS MYHULMINAIBHOW YCIyTd JOKYMEHTaxX JOJDKHOCTHOE JIUIO
CTPYKTypHOro mnojapaszaeneHuss OpraHa, OTBETCTBEHHOE 3a IIPEIOCTABIECHUE MYHULUINAIbHON
YCIIyTHU, OCYIIECTBJISIET MCIPABICHUE M 3aMEHY YKa3aHHBIX JIOKYMEHTOB B CpOK, HeE
NPEBBIIAIOIMINN 5 paboUYNX JHEH ¢ MOMEHTA PErUCTPALIM COOTBETCTBYIOILETO 3asIBICHUSI.

30.5. B caywae orcyTcTBUSI ONEYaTOK M (WJIM) OMIMOOK B JTOKYMEHTaX, BBIAAHHBIX B
pe3yJsIbTaTe NPEJOCTaBICHUS MYHMLMIAIBHOW YCIYIH, JOJDKHOCTHOE JIMIO CTPYKTYPHOIO
nonpasaenenuss OpraHa, OTBETCTBEHHOE 3a NPEJOCTABIECHHUE MYHUIMNAIBHON YCIyrH,
NUCbMEHHO COOOIIAaeT 3asBUTENI0 00 OTCYTCTBUM TAKHUX ONEYATOK U (MJIHM) OIIMOOK B CPOK, HE
MPEBBIMIAOIINN 5 paboyuX THEH ¢ MOMEHTa PETUCTPAIIMU COOTBETCTBYIOIICTO 3asBICHHUS.

30.6. PesynbraTOM aJMHUHUCTPATUBHOM NpOLEAYpHI SBISETCS BblJauya (HarpaBliCHHE)
3asIBUTEJII0 MCIPABICHHOI'O B3aMEH paHee BBIIAHHOTO JOKYMEHTA, SIBJISIOLIETrOCs] pPe3yJbTaToOM
IPEOCTaBICHUS] MYHUIIUIIAIBHON yCIYTH, WM COOOLIeHHe 00 OTCYTCTBHM TAaKUX OIEYAaTOK U
(unu) ommOoOK. B citydyae BHeceHUs U3MEHEHUH B BBIJJAHHBINA O pe3ysbTaTaM IpeJoCTaBIEHUs
MYHUIIUNAIBHON yCIYTH JOKYMEHT, HalpaBJICHHBIH Ha UCIPABICHUE OMIMOOK, TOMYIIEHHBIX 10
BuHe Oprana, MHOTO(QYHKIIMOHAIBHOTO TIeHTpa W (WJIM) JODKHOCTHOTO jwma Opraxa,
paboTHHKA MHOTO(YHKIIMOHATIBHOTO LIEHTPA, TJ1aTa ¢ 3asSBUTENS HE B3UMAETCs.

IV.  ®opMbl KOHTPOJIS 32 UCTIOJTHEHHEM A/IMUHMCTPATHBHOIO perjiaMeHTa

31. TlopsiAok ocylecTBJIeHHS TEKYLIEro KOHTPOJIS 3a cO0JII0IeHHeM U

HCNIOJTHEHHEM J0/’KHOCTHBIMY JIMIAMM I10JI0KeHUH aAMUHUCTPATHBHOIO

perjiaMeHTa ¥ HHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, YCTAaHABJIMBAIOIIMX
TpeOOBaHUSI K NPEAOCTABICHUI0O MYHHIIUNIAIbHOMN YCIYIH, a TaK:Ke IPUHATHEM

UMM pelieHui

31.1. Tekymuii KOHTPOJIIb 3a COOJIFOJICHUEM TMOCIEAOBATEIHHOCTH JICHCTBHIA,
OTIpENIeIEHHBIX aJIMUHUCTPATUBHBIMU MPOLEAYpaMHU, IO IPEJOCTaBICHUI0 MYHHMLIUIAIbHON
yCIyTu (#anee - TEeKyIIMH KOHTPOJIb) OCYLIECTBIISIETCS 3aMecTuTelieM pykoBoautens Oprana.
Texyuuii KOHTPOJIb OCYIIECTBIISIETCS ITyTEM IPOBEIEHUS IPOBEPOK COOIOJCHUS U UCTIOTHEHUS
MYHHUIMNAJIbHBIMU CIIY)KAllUMU  aIMUHUCTPATUBHOTO perjaMeHTa W WHBIX HOPMAaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOLINX TPEOOBAHU K NIPEIOCTABICHNI0 MyHUIIUIIAILHON YCIIyTH.

32. Tlopsinok M NepPUOJUYHOCTH OCYUIECTBJICHUS] IJAHOBBIX M BHEIJIAHOBBIX
NPOBEPOK MOJHOTHI U Ka4ecTBA NMPeJ0CTABJICHU MYHHMUMIAJIbHON YCJIyrd, B TOM 4HcJIe
NOPAJOK W (OpPMbI KOHTPOJISI 32 TMOJHOTOH M KayecTBOM IPeAOCTABJICHUS
MYHMUIMIAJIbHON yCJIYIH

32.1. KoHTpoib 32 MOJHOTON M KayeCTBOM IPEIOCTABICHUS MYHHIUNAIBHOW YCIyTH
BKJIIOYAET B ce0s1 MPOBEJICHUE IUIAHOBBIX MPOBEPOK (OCYIIECTBISIETCS HA OCHOBAaHMU T'OJIOBBIX
WINM KBapTajJbHBIX IJIAaHOB paboThl OpraHa) U BHEIUIAHOBBIX IPOBEPOK, B TOM YHUCIIE IIPOBEPOK
[0 KOHKPETHbIM oOOpalleHusM rpaxnaaH. Ilpu mpoBepke paccMaTpUBarOTCs BCE BOIPOCHI,
CBSI3aHHBIC C TIPEJOCTABICHHEM MYHHUIIMIIATBHON YCIyrH, (KOMIUIEKCHAsi IPOBEpKa) JMOO
OTJeJIbHBIE BOMPOCHI (TeMaTHyeckasl MpoBepka). BHenmaHoBbIe MPOBEPKH OCYILIECTBISAIOTCS Ha
OcHOBaHuM pacnopspbkenuss Oprana. [lo pesynbrataM KOHTpOJIS, NIPH BBISBIEHUU JOIYIIEHHBIX
HapyIeHUH, 3aMecTUTeNb I1aBbl OpraHa NpUHUMAET pelieHne o0 WX YCTPAaHEHMH U Mepbl IO



HAJIO)KCHHIO JTUCIUTUTMHAPHBIX B3BICKAHUH, TAK)KE MOTYT OBITh JTaHbl YKa3aHHsI 11O TIOJTOTOBKE
MPEAIOKEHUH 10 U3MEHEHUIO MOJI0KEHU aIMUHUCTPATUBHOIO PErJIaMEHTA.

Cpok mpoBeicHUS] TAKUX TPOBEPOK HE JOJDKEH MPeBhImaTh 20 KaleHIapHbIX THEH.

33. OTBeTCTBEHHOCTHh [OJLKHOCTHBIX Jul OpraHa 3a pelleHusi W JAelCTBHSA
(Oe3neiicTBHe), mNpUHHUMAaeMble (OCyllecTBJsieMble) HMH B XO0Je MpPeAOCTABJICHUS
MYHUIUNIAJIbHOM YCJYTH

33.1. KoHTposib 3a TpENOCTaBICHHEM MYHHUIMIAIBLHOW YCIyTH BKIIOYaeT B ceOs
MIPOBE/ICHUE MTPOBEPOK, BHISIBICHUE U YCTPAHEHUE HapyLICHUH MpaB 3asBUTENIEH Ha BCEX 3Tamnax
IPEIOCTABIICHUSI MyHUIIMNAIBbHON yciayru. [IpoBepka mpoBoAUTCS MO KaK0M jkajno0e rpaxaaH,
noctynuBiieir B Opran, Ha jelictBue (0e3[eiicTBHE) MYHUIUMNAIBHBIX — CIy)KaluX,
OTBETCTBEHHBIX 32 TMPEJOCTaBICHHE MYHUIMINAILHON yciyru. Ilpum mnpoBepke ¢hakTos,
yKa3aHHBIX B jkKajgo00e, MOTYT paccCMaTpUBATHCS BCE BOMPOCHI, CBSI3aHHBIC C IMPEIOCTABICHUEM
MYHHUIIMIIAJIbHON YCIYTH.

[lepconanbHas OTBETCTBEHHOCTh MYHHULMIAIBHOTO CIY’KaIlEro, OTBETCTBEHHOIO 3a
MPEIOCTaBICHUE MYHHUIIUIAIBHOM YCIYTH, 32 COOJIIOJICHHMEM CPOKOB M TOPSJIKA MPOBEIACHUS
aIMUHUCTPAaTUBHBIX  MPOUEAYpP, YCTAHOBICHHBIX  aJMHUHUCTPATUBHBIM  PErIaMEHTOM,
3aKPEIUISIETCS B UX JIOJDKHOCTHBIX MHCTPYKIIUSX.

JIOoJKHOCTHBIE TULA, TPEIOCTABISAIOIINE MYHULUIIATIBHYIO YCIIYTY, HECYT IEPCOHATBHYIO
OTBETCTBEHHOCTh 332 HEOKa3aHWE IMOMOIIM WHBAIUIAM B MPEOJOJICHUH 0aphepoB, MEIIAFOIINX
MOJIyYEHUIO0 UMW MYHULIUIIAJIbHON YCIyTH HapaBHE C APYTUMU JIMIIAMHU.

34. IHonoxenns, xapakTepusywiiue Tpe0oBaHUSI K MNOPAAKY U (opmam
KOHTPOJIS 32 NpeAoCTABJIeHHEM MYHHMUIMIAJILHON YCJIYrH, B TOM 4YHCJEe CO CTOPOHBI
rpaxaaH, uX 00beINHEeHUI U OpraHu3anuil

34.1. Jlns ocymiecTBIEHUS KOHTPOISA 3a MPEAOCTABICHUEM MYHHIIMIIAIBLHOM YCIyTH
rpaxkaaHe, WX OOBEIWHEHWS W OpraHW3allid WMEIT TpaBoO HampaBiarh B Oprax
WHAVBUAYAIbHBIE M KOJUIEKTUBHBIE OOpalIeHHs C TPEIIOKEHUSIMH, PEKOMEHIAIUSAMHU TIO
COBEPIIICHCTBOBAHUIO KAYeCTBAa M TMOPSJIKA MPEAOCTABICHUS MYHUIIMNIAIHLHOM YCIyTH, a TakXKe
3asMBJICHUS W JKAJIOOBI C COOOIIEHWEM O HapylleHuH crneruanuctamu OpraHa, MOJOKCHHM
Pernamenta M WMHBIX HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX TPEOOBAHUS K
MPEOCTABICHUIO MYHUIIUTIATBHON YCITYTH.

34.2. KoHTpoIb 3a MPEIOCTABICHUEM MYHHIIMITAJLHOW YCIIYyTH CO CTOPOHBI TPa)IaH
OCYIIECTBIISICTCS MyTEeM TMOJyYeHHsT WHGOpPMAIMH O HAIWYUM B JCHCTBUAX CIICIIMAIMCTOB
Oprana HapynieHUN TNOJNOXEHUN PeriaMeHTa M HHBIX HOPMATHUBHBIX TPABOBBIX aKTOB,
YCTaHABJIMBAIOIIMX TPEOOBAHMS K MTPEIOCTABICHUIO MYHHUIUTIAIBHON YCITYTH.

34.3. KoHTponmb 3a MPEAOCTAaBICHHEM MYHUIMMAIBHBIX YCIYyT CO  CTOPOHBI
00BEIMHEHUH TpakJaH M OPraHU3AIMK OCYIIECTBISETCA B CiIydae MPEACTABICHHUS STUMU
OOBEIMHEHUSIMH W OPTaHU3AIMUSIMH WHTEPECOB 3asBHUTEICH MyTeM IMOJIyYeHUS WH(POPMAIUU O
HaJlMYMU B JIEUCTBUSIX crenuanuctoB OpraHa HapylIeHMM mojiokeHuid PeriameHTa M WMHBIX
HOPMATHBHBIX TMPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX TPEOOBAHHUS K MPETOCTABICHUIO
MYHHUIMTIAILHON YCIYTH.

V. JocyneOHblii (BHeCy1e0HbIH) MOPSIAOK 005KAJOBAHUS PellleHUuii U 1elicTBUi
(0e3meiicTBHUS) OPraHa, Npea0CTABIAIONIEr0 MYHHIUNIAIBHYIO YCJIYTY,
MHOTr0()YHKIIMOHAJBHOT0 LIEHTPA, a TAKKe X JO0LKHOCTHBIX JIML, FOCYIaPCTBEHHBIX
cJIyKalux, pa00THUKOB

35. Hudopmanus 11 3asiBUTEJIA 0 €ro MpaBe MOJATh KaJI00y

35.1. 3asgButens uMeeT mpaBo Ha oOkanoBaHue neicTBuil (Oe3meiicTBus) Oprana, a
TaKK€ €ro JOJDKHOCTHBIX JIMII WM  MHOTOQYHKIMOHAJIBHOTO IIEHTpa, pabOTHUKA
MHOTO(YHKIIHOHATBHOTO IIEHTPa B JOCYA€OHOM (BHECY1I€OHOM) TOPSAKE.

35.2. T'paxmane WMEIOT TpaBo oOpamaTthCs JUYHO, a TakKKe HaIPaBIAThH
WHAMBHUIyalbHbBIE U KOJJICKTUBHBIE 0OpaIlleHHsl, BKIIIOUas 0OpalieHusi 00beIMHEHUN Tpax/iaH, B
TOM 4YHUCJE IOPUAUYECKUX JIUIl, B TOCYAApPCTBEHHBIC OpraHbl, OPTraHbl MECTHOTO
CaMOYIpaBJIEHUS, MHOTOQYHKIMOHANBHBIM IIEHTP M WX JODKHOCTHBIM  JIUIAM, B



rOCyapCTBEHHbIE M MYHMIMIAJIbHBIE YUPEXKACHUS, M HWHBIE OpraHu3alllMMd, Ha KOTOpbIE
BO3JIOKEHO OCYIIECTBJICHUE IMyOINYHO 3HAYMMBIX (YHKIUH, U UX JOJKHOCTHBIM JIMIAM.

35.3. T'paxnmane peanm3ylT MpaBO Ha OOpameHHEe CBOOOJHO U JIOOPOBOJBHO.
OcymiecTBieHre TpaKAaHaMU IpaBa Ha oOpallleHHe He JIOJDKHO HapyllaTh IpaBa U CBOOOJbI
JPYTUX JIHII.

36.  IIpeamMeT xKano0bl

36.1. Hapymienme cpoka perucTpamuu 3ampoca (KOMIUIGKCHOTO —3ampoca) o
IIPEIOCTABIEHUU MYHULMIIAIBHON YCIYTH.

36.2. Hapymienue cpoka NpeIOCTaBICHUS MYHHUIUIIAJBHONH ycioyrd. B ykazaHHOM
ciaydae jgocyaeOHoe (BHecyneOHOe) o0kaloBaHHME 3asgBUTENEM pEHICHWH U JIeUCTBUM
(Oe3neicTBUS) MHOTO(QYHKIIMOHAIBHOTO LIEHTPA, paOOTHHUKAa MHOTO(QYHKIHMOHAJIBLHOIO IIEHTpa
BO3MOXHO B cily4ae, €CIM Ha MHOTO(DYHKIMOHAIBHBIA LEHTpP, pELIeHUs U JeHcTBUsA
(Obe3meiicTBHE) KOTOpPOro  OOXKAIYHOTCS, BO3JIOKEHAa (YHKIUS 1O  MPETOCTABICHHUIO
COOTBETCTBYIOIIEH MYHHUUIUNAIBHONW YCIyTH B IIOJHOM OObEeMe B MOpPSJAKE, OINpeIeI€HHOM
yacTbto 1.3 crateu 16 denepanproro 3akona Ne 210 - O3.

36.3. TpeboBanue y 3asgBUTENs JOKYMEHTOB WIM MHPOpPMALUHU JHOO OCYIIECTBICHUS
NEHCTBUM, MpeacTaBICHUE WU OCYIIECTBIECHHE KOTOPHIX HE MPEILyCMOTPEHO HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanuu u (mnm) PecryOauku KppiM, MyHHIIMNATbHBIMU
IIPABOBBIMU aKTaMU JJIsl IPEJOCTABICHUS MyHULIMIIAIBHON YCIyTH.

36.4. Otka3 B mpHeMe JOKyMEHTOB, IPEIOCTaBICHUE KOTOPHIX MPETyCMOTPEHO
HOPMaTUBHBIMM TpaBOBbIMH akTtaMu Poccuiickoit @enepanun u (wim) PecnyOnuku Kpbim,
MYHUIUNAIbHBIMU TIPAaBOBBIMM aKTaMHU JUJIsl TNPEIOCTABICHUS MYHULIUNAIBHOW YCIYTH, Y
3asiBUTEIIS.

36.5. Otka3 B NpefoCTaBICHUN MYHHULMIAIbHON yCIyTH, €ClIi OCHOBAaHUS OTKa3a He
PEeyCMOTPEHb! (efepadbHbIMU 3aKOHAMHM M TPUHATBIMU B COOTBETCTBHUM C HUMH HHBIMU
HOPMATHUBHBIMU TpaBOBbIMU akTamMu Poccuiickoit ®enepamuu u (niam) PecnyGmuku Kpeim,
MYHHIIMITATFHBIMUA TPABOBBIMH aKTaMH. B yKa3aHHOM ciyd4ae aocyneOHoe (BHecymeOHOe)
oOxajloBaHWE 3asBHUTENIEM pCEIICHUH H JACUCTBUN (Oe3melicTBHs) MHOTO(YHKIIMOHAIBLHOTO
[EeHTpa, pabOTHHKAa MHOTO(YHKIMOHAIBHOTO IIEHTpa BO3MOXHO B CiIy4ae, €CId Ha
MHOTO()YHKIIMOHAJIBHBIN LIEHTpP, PELIeHUs U JAeHCTBUs (Oe31eHCTBHE) KOTOPOro 00XkKallyroTcs,
BO3JIOXKEHA (PYHKIIMS MO MPETOCTABICHUIO COOTBETCTBYIOIINX MyHUIIMTAILHBIX YCIIYT B ITOJTHOM
o0beMe B MopsiaKe, onpeneaeHHoM yacThio 1.3 ctathu 16 deaepanbHoro 3akoHa Ne 210 - @3,

36.6. 3arpeOoBaHME C 3asBUTENS MPH MPEIOCTABICHUNA MYHUITUIAIBHON YCIYTH TUIATHI,
HE TPeAyCMOTPEHHOW HOPMAaTHBHBIMM MpaBOBbIMHM akTamMu Poccuiickoit denepamuu u (Uian)
Pecniy6nuku KppiM, MyHHIIMTTaTbHBIMU TPABOBBIMU aKTaMHU.

- OTka3 opraHa, NpeAOCTABISIONIET0 MYHHMIMNAIBHYIO YCIYTy, IOJKHOCTHOTO
JWIIa OpraHa, MPeIOCTaBISIONIEr0 MyHUIMIAIBHYIO YCIyTy, MHOTO(QYHKIIMOHAIBHOTO IIEHTpA,
pabOTHHMKAa MHOTO(YHKLIMOHAIBHOTO LIEHTpa B MCIPABIEHUM JOMYLICHHBIX HMH OMNEYaTOK U
OIIMOOK B BBIJIAHHBIX B PE3YyJIbTAaTE MPEJOCTABICHUS MyHULIUIIAIBHON YCIYyTH JOKYMEHTaX JIU00
HapyllIeHHe YCTAaHOBJIEHHOTO CpOKa TaKUX HcIpaBieHuil. B ykazaHHOM ciaywae nocyneOHoe
(BHecyneOHOE)  oOkajoBaHHME  3asBUTENIEM  pemieHud W jgelictBuil  (Oe3melicTBus)
MHOTO()yHKIIMOHAJIBHOTO 1LIEHTpa, pabOTHUKAa MHOTO(YHKIMOHAIBHOTO IIEHTPa BO3MOXHO B
cilydae, eciii Ha MHOTO(YHKIIMOHAIBHBIN IIEHTp, PeIeHHs 1 NeHCcTBHS (0e3aeiicTBHE) KOTOPOTO
00KaJTyt0TCs, BO3JIOKEHA (DYHKIUS MO NPEAOCTABICHUIO COOTBETCTBYIOLIMX MYHHUIMIAIbHBIX
yCIYr B TIOJTHOM OOBeME€ B TOPSIIKE, ONpeAesieHHOM dYacThio 1.3 ctateu 16 denepanbHOTO
3akoHa Ne 210-D3.

36.7. Hapymienme cpoka WM TIOpSIKa BbIIAYM JOKYMEHTOB [0 pe3yJibTaTaM
NPEeOCTaBICHUS] MyHULIUTIAIBHON yCIyTH.

- [IprocTaHoBlIeHNE NPEAOCTaBICHHUS] MYHHUIMIAIBHOM YCIyTH, €CIU OCHOBAHMS
IPUOCTAHOBJICHUS HE MIPEIYCMOTPEHBI (ellepaabHbIMKU 3aKOHAMHU U MPUHATHIMU B COOTBETCTBUU
C HUMH WHBIMA HOPMAaTUBHBIMH TIpaBOBbIMU akTamMu Poccuiickont ®eneparum u (wim)
Pecny6nuku KpbiM, MyHHIIMIIANBHBIMUA [IPAaBOBBIMU akTaMH. B yka3zaHHOM ciydae JocynieOHoe



(BHecyneOHOE)  oOkajoBaHHWE  3asBUTEIIEM  peIIeHWH W jgedicTtBuil  (Oe3melicTBuUA)
MHOTO(YHKIIMOHATBHOTO IIEHTpa, PabOTHHKAa MHOTO(QYHKIIMOHATBLHOTO IEHTPa BO3MOXKHO B
cirydae, eciii Ha MHOTO(YHKIIMOHAJIBHBIN IIEHTp, peIIeHHs 1 IeHCTBHS (0e31eiiCTBIE) KOTOPOTO
00ayroTcsl, BO3J0XKEeHa (YHKIIHS MO MPEIOCTABICHUI0 COOTBETCTBYIOIIMX MYHHIIMITATBHBIX
YCIYr B TIOJTHOM OOBEME B TOPSIKE, ONpeAesieHHOM dYacThio 1.3 ctateu 16 DenepanbHOTO
3akoHa Ne 210-D3.

36.8. TpeOoBanme y 3asgBUTENS TPU TPEAOCTABICHHA MYHUIUIAIBHONH YCIyTH
JOKYMEHTOB WJIM UH(OPMAIMH, OTCYTCTBUE U (MIIN) HEJTOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIUCH
IpU IEpPBOHAYAIBHOM OTKa3€ B IPUEME JOKYMEHTOB, HEOOXOAMMBIX Ul IpPEIOCTaBIICHUS
MYHUIUNAIBHON yCIyTH, JIMOO B MPEAOCTABICHUH MYHULMIIATbHON YCIYTH, 3a UCKIIOUYEHHEM
CIIyJaeB, IPEyCMOTPEHHBIX IMyHKTOM 4 yacTtu 1 crarbu 7 ®enepansHoro 3akona Ne 210-D3. B
yKa3aHHOM cilydae J0ocyJieOHoe (BHecy1e0HOe) 00KaJIoBaHUE 3asBUTENIEM PELICHUH U AeHCTBUM
(Oe3neiicTBUS) MHOTO(QYHKIIMOHAIBHOIO LIEHTPA, paOOTHUKAa MHOTO(QYHKIMOHAIBLHOIO IIEHTpa
BO3MOXHO B cily4ae, €CIM Ha MHOTO(DYHKIMOHAJIBHBIA LEHTpP, pEUIeHUs U JeHcTBUsA
(Obe3meiicTBHE) KOTOpPOro  OOXKAIYHOTCS, BO3JIOKEHA (DYHKIUS 1O  MPETOCTABICHHUIO
COOTBETCTBYIOIIUX MYHHULMIAIBHBIX YCIyI B IIOJIHOM OOBEME B TMOPSJKE, OIpPEIeICHHOM
yacTbto 1.3 crateu 16 denepanpHoro 3akona Ne 210-D3.

37.  Opransl ToCyIapCTBeHHOIl BJACTH, OPraHU3alUH J0JLKHOCTHBIE JIMIA,
KOTOPBIM MOKeT ObITh HAIIPABJICHA KaJ100a

37.1. B cnyuae oOkanmoBaHus AeWcTBUN (0€31€WCTBUSA) WM PEIICHUS PYKOBOIUTENS
Oprana (ynoJIJHOMOYEHHOTO JIMIIA), kajloba Hanpasisercs B Oprax.

B ciyuae oOxanoBanus gedcTBUM (Oe3neCTBHSA) WM pELICHUS 3aMECTUTENs
pykxoBoautensa Oprana, IoJpKHOCTHOTo jauna OpraHa, NpeoCTaBISIOLUIET0 MYHHIIMIAIbHYIO
yCIIyTy, ’kaj00a HanpaBisieTcss Ha pacCMOTpeHHe pyKoBoauTento OpraHa.

B Oprane nns 3asiBuTeneit nmpexycMaTpuBaeTcsl HaJIMUMe Ha BUTHOM MECTE KHUTH Kanoo
U IIPEIIOKECHUM.

37.2. B cnyuae oOkanoBaHus JIeWCTBUN (Oe37CHCTBHSI) WM pEIIeHUs paOOTHUKA
MHOTO(QYHKIIMOHATBHOTO  ILIEHTPa, OCYIIECTBISIIOIIEr0 IMpHUEM  JOKYMEHTOB, ’kajo0a
Harpasisercs Ha paccmorpenue qupekropy I'bY PK «M®ILy.

B cnydae oGxamoBanus aeiicTBuii (Oe3aeiicTBus) wnm permeHus aupekropa ['BY PK
«MO®ILl» (yrmomHOMOUYEHHOTO JHIA), *kanoba Hampasisercs Yupemurento I'BY PK «M®L)y -
MunmcTepcTBY BHYTPEHHEN MOMUTHKHY, HHPOpMaIiK U cBsa3u Pecryonuku Kpbim.

B MHOroQyHKIMOHANBHBIA LEHTP UL 3asBUTENCH MpeaycMaTpUBaeTCsl HalMuMe Ha
BUJTHOM MECTE KHUTH KaJl00 U MPeII0KEHHI.

38.  Ilopsinok moga4yu ¥ pacCMOTPEHHS KAT00bI

38.1. JKamob6a momaercs B MUChbMEHHOM hopMe Ha OyMaKHOM HOCHUTEJIE, B DJICKTPOHHOM
dopme (mocpeacrsom EINT'Y, PIITY, odumnmansHoro caiita OpraHa, 3JE€KTPOHHOH TOYTHI),
MOYTOBOW CBA3BIO, B XOJ€ MPEAOCTaBICHHUS] MyHUIIUIAIBHON YCIyTH, PU JIMYHOM OOpaIieHuu
3agBuTens B OpraH W MHOTO(QYHKIMOHAJBHBIN LIEHTP, MOCPEACTBOM Tele(OHHOH «ropsyeit
muaum» CoBera MUHHUCTPOB PecrryOmmmku Kpbim.

Kanoba momkHa copepKaTh:

1) HAUMEHOBAaHME  OpraHa, MPEAOCTABISIIONIETO  MYHUIUNAIBHYIO  yCIyTY,
JOJDKHOCTHOTO — JIMIIAa  OpraHa, IPeJOoCTaBIISIONIEr0 MYHUIMNAIbHYIO  yCIyTy, JIHOO
MYHHIIMIIAJIBHOTO CITyXalllero, MHOTO(YHKIIMOHAIBHOTO IIEHTpa, €ro PyKOBOAMTENS W (WIJIH)
paboTHUKA, pelIeHus 1 JeHCTBUS (0e31eHCTBIE) KOTOPHIX 00KATYIOTCS;

2) (dbamMunio, uMs, OT4eCTBO (IMOCJIEIHEE - TPHU HAIWYWHU), CBEIEHUS O MECTE
KHUTEIbCTBA 3asiBUTENS - (U3WYECKOro Juia 00 HAaMMEHOBaHHME, CBEICHHS O MeECTe
HaXOXJICHUS 3asBUTEN - IOPUAMYECKOTO JIMIA, a Takke HoMep (HOoMepa) KOHTAKTHOIO
tenedoHa, aapec (aapeca) SMEKTPOHHOU MOYTHI (TIPU HAJTMYKHW) U TTOYTOBBIN aJpec, M0 KOTOPHIM
JOJI’KEH OBITh HAIIPABIIEH OTBET 3asBUTEIIIO;

3) cBelleHUsT 00 OOXKalyeMbIX peUIeHUsX U JeicTBusx (OesneiicTBum) oprasa,
IPEIOCTABIISAIONIEr0 MyHUIIUIIATIBHYIO YCIYTY, JOJKHOCTHOT'O JIMLIA OpraHa, PeI0CTABIISIOIIErO



MYHHULIMNAJIbHYIO YCIYry, JUO0O MYHHUIMIAIBHOTO CIIY)Kalllero, MHOTO(QYHKIIMOHAIbHOIO
HEHTpa, pabOTHHKA MHOTO(MYHKIIMOHATEHOTO LIEHTPA;

4) JOBOJIbl, HAa OCHOBAaHUU KOTOPBIX 3asBUTEIb HE COIVIACEH C pELIEHUEM U
nerictBueM  (Oe3neiicTBMEM)  OpraHa, MPEIOCTaBISIONICT0  MYHHUIMNAIBHYIO  YCIYTY,
JOJDKHOCTHOTO — JIMIIA  OpraHa, IpeJOCTaBIAIONIET0  MYHHUIMIAIBHYIO — YCIyry, Ju0o
MYHHIIUIIAJIBHOTO CITyalllero, MHOTO(YHKIIHOHATHHOTO LEHTpa, paboTHHKa
MHOTO(YHKIIHMOHAJIBHOTO IIEHTpP. 3asBUTEIEM MOTYT OBITh IPEICTAaBICHBI JTOKYMEHTHI (IIpu
HAJIMYUH), TOITBEPKIAIOLIUE IOBO/IbI 3asIBUTEIIS, JTUO0 UX KOMHH.

39. Cpoku paccMOTpeHHS KAJT00bI

39.1. B cayuae gocyneOHOro (BHeCyneOHOTO) oOKajJoBaHUS 3asSBUTEIEM PEIICHHH M
neiictBuii  (Oe3nmeiicTBHsA) — OopraHa,  MPEJOCTABIAIONIETO  MYHUIUNAIBHYIO  YCIYTY,
MHOTO(QYHKIIMOHAIBHOTO UEHTPA, YUYpeauTess MHOTroQyHKIMOHAIBHOIO LEHTpa, kaioba
HOJUICKHUT PACCMOTPEHUIO B TeueHHe 15 paboumx AHEH CO JHSA ee PerucTpalyd, a B ciydae
00xanoBaHus OTKa3a oprasa, MPEIOCTABIISAIONIETO MYHUIHUATBHY O yCIIyTY,
MHOTO(YHKIIMOHAJIFHOTO LIEHTPa, B NMPHUEME JOKYMEHTOB Yy 3asBUTENS OO B HCIPABICHUU
JOTIYIICHHBIX ONEYaTOK M OMMOOK WM B Cily4ae 00KajlOBaHHS HApyLICHHs YCTAaHOBIEHHOTO
CpOKa TaKMX MCIIPABJICHHI - B TEUEHUE 5 pabOUMX THEH CO THS €€ PerucTpaluu.

Cpoxk peructpaiuu xaio0sl B MUHHUCTEPCTBE COCTaBISET 2 paboUuuX JTHS.

40. Pe3yibTaT paccCMOTPEHHS KAJI00bI

40.1. Tlo pe3ynpTaTaM pacCMOTPEHHUs >KajJoObl MPUHUMAETCS OIHO M3 CIEAYIOLIUX
peLIeHu:

a) kanmo0a yAOBIETBOPSETCS, B TOM 4YHCIE B (GopMe OTMEHBI MPHUHITOrO PEIICHUs,
UCIPABJICHUS JONMYLIEHHBIX ONEYaTOK M OLIMOOK B BBIJIAHHBIX B pE3yJbTaTe IPENOCTABIICHUS
MYHHIIMIIAJBHOW YCIYTHM JIOKyMEHTaX, BO3BpaTa 3asBUTEII0 JICHEKHBIX CPEJICTB, B3MMaHUE
KOTOPBIX HE MPEIyCMOTPEHO HOPMATUBHBIMHU IIPABOBBIMM akTaMH Poccuiickoit denepannuu u
(wm) Pecrry6imuku Kpbim;

2) B y/IOBJIETBOPEHUHU KaI00bl OTKa3bIBAETCS.

40.2. B ciiy4yae yCTaHOBJICHHS B XOJIe¢ WM IO pe3yJbTaTaM PAacCMOTPEHHUS KaJOOBI
IIPU3HAKOB COCTaBa AJMHUHUCTPATUBHOIO IPABOHAPYLIEHUS WIM NPECTYIJIEHUS JOJLKHOCTHOE
JIMIO, HAJEJIEHHOE TMOJHOMOYHUSMHU IO PACCMOTPEHUIO Kalod He3aMeIJIUTENbHO HalpaBIsioT
MMEIOLINECS] MaTEPHAJIbl B OPraHbl IPOKYpPaTypBhl.

41. Tlopsinox uWHGOPMUPOBAHMA 3asIBUTEJASl O pe3yJbTaTax PaccMOTPeHHUs!
7KaJI00BI

41.1. He mo3mgHee IHA, CIAEAYIOMIETO 3a JHEM TMPHUHATHS pEHICHUs, 3asSBHUTEIIO B
NUCbMEHHOW (opMe M TO IKETaHWIO 3asgBUTENS B OJIGKTPOHHOW (¢opMe HampasiseTcs
MOTHUBHPOBAHHBIN OTBET O pe3ysIbTaTax pacCMOTPEHHUS JKaI00BI.

41.2. B cnywae mnpusHaHMS KaJoOBbl TOJIEXKAIIed YIOBICTBOPEHUIO B OTBETE
3asIBUTENIO, AAaeTCs MHPOpPMAIUs O NEUCTBUSAX, OCYLIECTBISIEMbIX OPraHOM, MPEAOCTABISIIOIINM
MYHUIUNATIBHYIO YCIYyTy, MHOTO(QYHKIMOHAJBHBIM LIEHTPOM B LEISIX HE3aMeUIUTEeLHOIO
YCTpaHEHUs! BBISBICHHBIX HapyLIEHUH NpU OKa3aHUM MYHUIUNAIBHOM YCIYrH, a Takxke
NPUHOCATCS M3BMHEHMS 3a JIOCTaBJIEHHBIE HEYJOOCTBa M yKa3blBaeTcsi HMH(oOpManus o
JMaNbHEWIINX ACHCTBUSX, KOTOPbIE HEOOXOJMMO COBEPIINThH 3aSBUTEII0 B LEAX IMOJY4YECHHUS
MYHHIIUITATEHON YCITyTH.

41.3. B cnydae npu3HaHUSA JKaJOOBl HE TOMJICKAIICH YIOBICTBOPCHHIO B OTBETE
3asIBUTEIII0, JAIOTCSI apryMEHTHUPOBAHHBIE PA3bSICHEHHUS O IMPUYMHAX IMPUHATOrO pPELIEHUs, a
TaK)ke MHPOpMaIus O MopsaKe 00KalIOBaHUS IPUHATOTO PELICHHUS.

42.  Tlopsinok 00:kajI0BaHUsI pellleHus] MO Kajo00e

42.1. TlpunsToe, MO pe3yJibTaTaM pPACCMOTPEHUS >KAJIOOBI, pEIICHHUE MOXET OBITh
00’KaJIOBaHO B TOPSAJIKE, YCTAHOBIEHHOM JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
Oenepannn u (nan) Pecnyomuku Kpbim.

43. IIpaBo 3asBUTENS HA MTOJIy4YeHHe HH(OPMALUM U TOKYMEHTOB, HE00X0AMMBbIX
AJis1 000CHOBaHMSI M PACCMOTPEHMS KAJI00bI



43.1. 3asButenr BmpaBe obOparuthcsi B OpraH, MHOTOQYHKIIMOHAJIBHBIA IEHTP 3a
HOJy4eHHeM HH(OpMaluu U JOKYMEHTOB, HEOOXOAUMBIX Il OOOCHOBAaHUS M PACCMOTPEHHUs
XKanoObl, B MUCbMEHHON (opMe, B TOM YHUCIE MPH JUYHOM OOpalleHHWU 3asBUTENS, WIH B
JJIEKTPOHHOM BHJE.

44.  Cnoco0bl HHGOPMHUPOBaHMS 3asiBUTeIel 0 MOpsiAKe MOJA4YH 1

paccMOTpPeHHUs sKaJI00bI

44.1. Hudopmanuio o NOpAIKE MOJAYU M PACCMOTPEHUS KajloObl 3asBUTEIb BIPABE
HOJY4YUTh HAa MH()OPMAIIMOHHBIX CTEH/AX, B MECTaxX MPEJAOCTABICHUS MYyHULMIAIBHON YCIyTH,
HOCPEACTBOM Telle(hOHHON CBSI3U, NPU JIMYHOM OOpallleHUH, IMOCPEJCTBOM MOUYTOBOW CBS3H, B
anekrponHoM Buze (EIITY, PIIT'Y, oduumansheiii caiit Oprana, opunuansubii caidit I'bY PK
«M®Ly, snexrponnas noura Oprana).



[Ipunoxxenne Ne 1

K aIMMHUCTPATUBHOMY PEIJIaMEHTY
MIPEIOCTABIICHUS MyHUIIUIIAIbHON
ycnyru «Beiiaua ObITOBBIX
XapaKTEPUCTHK

®opma penieHust 06 0TKa3€e B IPEIOCTABICHUN MYHUIIUIIAIbHON yCIyTH

HaumenoBaHue ynoJJHOMOYEHHOT'O OpraHa MECTHOTO CaMOYIIPaBJICHUS
Komy
(pamunus, ums, OTYECTBO)

(Tenedon u agpec IEKTPOHHOM MOYTHI)

PEILIEHUME
00 oTKa3e B MpeJ0CTaBICHUH YCIyTH «Bbiada ObITOBBIX XapaKTePUCTHK
[arta Ne
[To pe3ynbraram paccMOTpEHUS 3asBICHUS OT No

U IPUJIOKEHHBIX K HEMY JOKYMEHTOB IPUHSATO PEIlIeHUE 0TKa3aTh B MPEAOCTaBICHUH
MYHMIMIAIBHON YCIYTH, O CIEAYIOIIUM OCHOBAHUSM:
HaumeHnoBanue ocHOBaHMs 1J1s1 OTKa3a B | Pa3bsicHeHUe NPUUYUH OTKa3a B IPE10CTABICHUN
COOTBETCTBUU C €IMHBIM CTaHAaPTOM YCIIYTH
C 3asBieHHEM OOpaTHIICS HEHAAJISKALUN
3asiBUTEIb, HE COOTBETCTBYIOLIUI
MOJIOKEHUSIM MyHKTa 2.1
AJIMAHHCTPAaTUBHOIO peryIaMeHTa
He npenocraBnenue 3asButenem
JIOKYMEHTOB, OIIPE/IEICHHBIX TyHKTOM 9.1
AJIMMHUCTPaTHUBHOI'O perjiamMeHTa

PazwsicHeHue IMPUYIHUH OTKa3a:

JlononHuTebHO HHOPMUPYEM:
BrI BipaBe MOBTOPHO 0OpaTUTHCS B YIIOJHOMOUEHHBIN OpraH ¢ 3asBJICHUEM O IPEOCTaBICHUH
YCIIyTH MOCJIE€ YCTPaHEHUSI YKa3aHHbBIX HapyLICHUI.

JlaHHBIH 0TKa3 MOXKET OBITh 00KaJIOBaH B 10CYACOHOM HOPSIIKE MyTEM HaIlpaBICHUS KaloObl B
YIOJHOMOYEHHBIN OpraH, a Takke B CyJ1IeOHOM MOpPSIKE.

(MOMKHOCTH COTPYAHHMKA OpraHa BIACTH, IPUHSBIIETO pelnreHue) (oanuch) (pacmmdpoBKa MOAIHCH)

« » 20 T.
M. I1.




[punoxenne Ne 2

K aJIMUHUCTPAaTUBHOMY PEIJIAMEHTY
IPEIOCTABIICHUSI MyHULIUIIATbHON
ycnyru «Bbiaua 6bITOBBIX
XapaKTEPUCTHK»

@dopma 3asaBIEHUA O IPEIOCTABICHUN MyHULUIIAIBHON YCIyTH

(HaMMEHOBaHKE OpPTaHa, YIIOJIHOMOYEHHOTO JIJIsl IPEIOCTABICHHUS YCIIYTH)
3asiBIieHHE O BbIaue OBITOBOM XapaKTePUCTUKHI
3asBUTEIH
(pamunus, ums, oT4ecTBO (MpH Hamu4uu), nata poxaenus, CHUIIC)
Teneghon:
AJlpec 3JIeKTPOHHOM MOYTHI:
JIOKyMEHT, yIOCTOBEPSIFOLINI JINYHOCTh 3asIBUTEIIS:
HAaWMEHOBAHHUE:
cepusi, HOMep JaTa BBIIAYU:
KEM BBIJIaH:
KOJI TIOJIpa3/ICTICHUS
AJlpec peructpanuu o MeCTy KHUTEJIbCTBA!
IIpencraBurens 3aaBUTEIS:
- duznueckoe U0
CeneHust o MpecTaBUTEE:
(hamunus, ums, omuecmeo (npu HaruuuL)
JloKyMeHT, yTIOCTOBEPSFOIINI JIMYHOCTh TIPEICTABUTEIIS 3asIBUTEIIS:
HaMMEHOBAHHE:
cepusi, HoMep JlaTa BbIIAYuHU:
KoHTakTHBIE TaHHBIE

(menegon, adpec 21eKmMpOHHOL NOUMbL)
JIOKyMEHT, IIOATBEPKIAFOIINH TOJTHOMOYHS TIPEICTABUTEIS 3asBUTEIIS:

[Tpoury Bac BbIaTh OBITOBYIO XapaKTEpUCTHUKY:

[Ipunoxenue:
HOJIHOTy N JOCTOBCPHOCTD MPCACTABJICHHLIX B 3asBJICHUU CBGIIGHI/Iﬁ MMOATBECPIKAALO.

Jlato cBoe coriacue Ha MOJIy4YeHHE, 00pabOTKy M mepedadyy MOMX IEPCOHANbHBIX JIaHHBIX
cornacHo denepanbHoMy 3akoHY OT 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX).

Jarta IToamuce 3asgBUTENA




